
Pay your rent on time and  
keep your rent in credit to

£250
Win

of shopping vouchers
The prize draw for £250 of shopping vouchers, will be awarded to 
two randomly picked winners who have a clear rent account on  
Sunday 1 April 2018. You will be automatically entered into the 
prize draw if your account is in credit. There is no cash alternative.

Speak to a member of the Rental Income Support Team on  
020 8753 6032 for further information. 

Having trouble paying?
We can offer help and advice if you’re finding it difficult to pay 
your rent. Please get in touch to have a chat with us on  
020 8753 6032



The quickest ways for you to pay, 24-hours a day, are by:

calling our automated phone line on  
020 8753 1930

or visiting  
www.lbhf.gov.uk/secure-online-payments

You can also set up a direct debit by calling 020 8753 6032 and 
selecting Option 3. It’s simple to set up and saves you time and 
hassle. Payments are secure and protected by the Direct Debit 
Guarantee.

Call the rent income service with any queries about your rent 
payments. We’re open Monday to Friday, 9am-5pm.

0800 093 3132 (landlines)

020 8753 6032 (mobiles)

You can email us at rentincome@lbhf.gov.uk

You can make an appointment to come and discuss your 
situation in person at the Hammersmith Town Hall Extension, 
King Street, Hammersmith, London, W6 9JU

Set up a Standing Order with your bank using the following 
details:

 A/C No.	 11402687

 Sort Code	60-50-06

Don’t forget to quote your rent account number  
as your reference.

Ways to pay
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