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HOW TO DONATE RETAILER’S SURPLUS FOOD TO REDISTRIBUTION CHARITIES 

 
 

What food can they 
take: 

They can’t take: How it works: How to arrange a 
donation: 

HAMMERSMITH 
AND FULHAM 
FOODBANK  

Non-perishable, in-date 
food (e.g. canned foods, 
ambient meals) 

No bread, fresh fruit or 
veg, or foods that 
require refrigeration 
(e.g. milk, sandwiches, 
chilled meals). 

The food business delivers excess food to 
the warehouse at Gliddon Road, Barons 
Court, W14 9BH. This is then made into 
nutritious food parcels distributed free to 
local people in need with food parcel 
vouchers. Overseen by the Trussell Trust. 
http://www.hammersmithfulham.foodbank.org.uk 
 

0207 731 3693 / 
07455 623907  
info@hammersmithfulham 
foodbank.org.uk 
or 
Donate food 
|Hammersmith and 
Fulham Foodbank 
 

FARESHARE / 
THE FELIX 
PROJECT 
 

All kinds of fresh, 
frozen, ambient and 
chilled foods, including 
retailer branded foods. 
Stock with a use-by date 
of more than 48 hours 
life on receipt. Food past 
its BBE, except chilled 
food (see right). 

No Alcohol. No food 
that’s passed its use-by 
date. No chilled food 
(including eggs) past its 
best before date. No 
food that’s already 
been cooked or 
prepared. 

FareShare is designed to take large 
volumes of surplus food from the food 
industry. They then divert it to almost 
9,500 charities across the UK – from 
domestic violence refuges and breakfast 
clubs for children, to homeless hostels, 
community cafes and lunch clubs for older 
people.  Warehouse is at The Felix Project 
in Deptford, SE8.  
Can take food at short notice. 

Phone 020 7064 
8911 to arrange. 
Or register by 
completing the form 
at: Give food - 
FareShare 
 

PLAN Z 
HEROES 
 
 
 

Surplus food from cafes, 
supermarkets, 
wholesalers, catering 
companies etc. 

 A food donation platform. Create an 
account and post your donations online to 
inform nearby charities of food you have 
available. If a charity can use your 
donation they’ll claim it, and pop round to 
collect at the time you’ve stated! 
Home - Plan Zheroes 
 

Sign up for the Food 
Saver Platform at: 
Food donation platform 
- Plan Zheroes 
Contact details: 
info@planzheroes.org 
07505 617 844 

UK HARVEST 
 

Any edible food that’s 
within it’s ‘Use by’ date. 
E.g. quality surplus fresh 

No shellfish or cooked 
rice. No food containing 
alcohol. 

Free unwanted food collection service. 
They accept one-off and regular donations 
from a variety of places including 

How to arrange / find 
out more: 
UKHarvest food rescue 
and education charity 
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mailto:info@hammersmithfulham.foodbank.org.uk
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fruit and veg, dairy, 
eggs, fresh meat, pre-
prepared sandwiches 
and cooked meals to 
delicious cupcakes or 
muffins that weren’t 
sold that day. We can 
also collect dry goods 
and drinks. 

supermarkets. UK Harvest will deliver it to 
over 350 charities such as homeless 
shelters, refuges, youth and community 
groups. 

info@ukharvest.org.uk    
01243 696940 
 

CITY HARVEST 
 
 

Will only collect surplus 
food of >50kg. 

 London based free food redistribution 
charity.  Deliver free food to 350+ 
charities including children’s programmes, 
food banks & refuges.  Since 2014 has 
delivered an average of 100,000 meals a 
month, (worth £200k) to Hammersmith & 
Fulham charities, including Shepherd’s 
Bush Families Project and Nourish Hub. 
Over 10% of City Harvest surplus food is 
redistributed to charities in Hammersmith 
& Fulham. 

Contact: 
food@cityharvest.org.u
k or call            
0207 041 8491 
www.cityharvest.org.uk
  

TOO GOOD TO 
GO APP 

Take ALL food, from hot 
meals to fresh items to 
packaged goods. 

 Largest marketplace for selling surplus 
food.  Through their app, organisations 
can list 'Magic Bags' of whatever food they 
have available then customers come to 
collect this directly from them at a 
designated time. 

Sign up at: Become a 
partner 
(toogoodtogo.co.uk) 

OLIO APP Take ALL food, from hot 
meals to fresh items to 
packaged goods. 
 

Not past use-by date Food safety trained Food Waste Hero 
volunteers will arrange to pick up take 
food home from where it can be 
redistributed to other app users.  Not 
designed for food to be put out on the 
street for collection by passers-by.  
Regular or ad hoc. ‘Nominal fee’ per 
collection. 24/7 pick ups. 

Contact: 
hello@olioex.com 
Become a zero food 
waste business with 
OLIO (olioex.com) 
(no phone number) 
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