
Unauthorised Works Process 

London Borough of Hammersmith and Fulham 
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Works Underway 

Are there any
Health and Safety

Or other technical/
legal  Concerns 

HO to issues the 
Cease and Desist 

Notice also known 
as ‘Stop and make 

safe’ 

HO arranges a 
joint inspection 

with the PCT 
Surveyor 

PCT to put 
together an 

evidence file and 
instruct Council 
contractors to 

make premise safe 
and recharge 

resident 

HO & PCT to 
instruct litigation/ 
legal team to start 

legal action 
against

 the resident  

Injunction is in 
place to stop 

works or a S146 
notice seeking 

repossession will 
be issued

Resident to apply 
for a retrospective 

application 

License to be 
issued to resident. 
Please refer to the 

Licensing chart

Works Completed  
HO arranges a joint 
inspection with the 

PCT Surveyor 

KEY:
HO: Housing Officer
PCT: Property Compliance Team
S146: Section 146 Law of Property Act 1925

Resident to make 
works safe & 

within the terms 
of the contract 

with the Council

Has the resident 
complied?

NoYes

No

Yes

Are there any
Health and Safety

Or other technical/
legal  Concerns 

PCT to put 
together an 

evidence file and 
instruct Council 
contractors to 

make premise safe 
and recharge 

resident 

HO & PCT to 
instruct litigation/ 
legal team to start 

legal action 
against

 the resident  

S146 notice 
seeking 

repossession will 
be issued

Resident to apply 
for a retrospective 

application 

License to be 
issued to resident. 
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Licensing chart

Resident to make 
works safe & 

within the terms 
of the contract 

with the Council

Has the resident 
complied?

NoYes

No

Yes
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