DESCRIPTIONS OF CUSTOMER SEGMENTS

	Group
	Demography
	Education
	Work
	Money
	Home
	Lifestyle
	Location
	Channel preference

	Well Off Older Global Professionals
	1 or 2 person households, singles, 

quite mobile, 

above average 45+, 

born abroad e.g. USA, 

low  Black,   
	Over half with degree level qualifications
	Managers and professionals males working long hours, self employed, managers or professionals (inc women), high AB social class. Above average working at home
	High income, phone banking but also like to visit bank. High store cards
	High value flats and some terraced housing, owners or private renters. 3-4 rooms
	Internet connection, moderate usage. Reads broadsheets, reads books 
	South Fulham/ Brook Green
	Web

Phone

	Well Off Families in High Value Homes
	White British, stable, two parent families. Above average 5-19s and older people, especially 45-64s. Low Black
	Half  have degree level qualifications
	Managers and professionals

Above average working at home
	High household income 

High store cards
	High value houses home and car owners. This group lives in the largest properties
	Reads broadsheets, reads books. Moderate internet usage
	South Fulham/ Ravenscourt
	Web

Phone

	Families in Manual Occupations
	Older families or older people, stable. Above average 45+ and children. Also above average couples no children. Low Black 
	less qualified
	Admin and manual
	Highest propensity to shop by phone. Q high prepaid mobile 
	Moderate value houses, larger than average.   Car owners
	Moderate internet usage
	South Fulham/ Ravenscourt
	Web

Phone

	Poorer Minority Families
	Poorer families, ethnic minorities, stable, sales or manual occupations, relatively deprived. Above average 0-19s
	Moderately low qualifications
	Sales or manual occupations, 
	Group has highest rate of child benefit. Low internet grocery purchase
	Poorer terraced housing. Quite high own with mortgage and public renters
	Above average paying bills at PO
	College Park
	Visit

	Older People Inner City Urban - Low Incomes
	Single pensioners, lone parents, poorer health, stable, Above average 60+  
	Low qualifications; a quarter have none
	Manual occupations
	Above average pay bills at PO
	Public renting purpose-built flats, low car ownership
	Lower than average computer use
	Parts of Fulham/ Hammersmith
	Visit

	High Occupancy - Inner City Urban (Students)
	High proportion singles, Asian or Born Other EU or elsewhere, students, middle age. 
	On the low side of the Borough average
	Above average self employed
	
	Purpose-built flats, 1 or 2 rooms, low car ownership, high occupancy
	
	Shepherds Bush/ West Kensington
	Web

Phone

	Mixed Inner City Urban - Modest means
	Average age structure, q stable, both singles and married people. Relatively high Black. High 25-44s, single people and single parents.
	Qualifications a little below Borough average
	Above average self employed
	
	Average tenure but high converted flats
	
	Hammersmith /Shepherds Bush
	Visit

	Single Mobile Renters Inner City Urban
	Ethnic minorities,  mobile,  l lone parents, 18-44s


	Moderately low qualifications
	manual occupations
	
	private renting, low value properties, 
	
	Shepherds Bush
	Web

Phone

	Prosperous Mobile Single Young Professionals
	Fairly affluent, non family, mobile young adults. 
	Over half with degree level qualifications
	Young professionals or lower managerial.

Group with highest FT working females. 
	Internet and phone banking
	Private renting in converted flats
	Reads books

Internet users
	Fulham but a scatter in Hammersmith and Shepherds Bush
	Web

Phone

	Prosperous Settled Young Professionals
	Fairly affluent couples with or without children rather than singles,  relatively stable, 
	Qualifications a little above Borough average
	Professionals or lower managerial
	Phone banking. Propensity to shop by internet or phone
	terraced housing owner occupiers mid range property values
	Reads books

High internet connection
	Fulham but some in Brook Green and Shepherds Bush
	Web

Phone

	Deprived Families in Public Housing
	Ethnic minorities, high children and young adults,  single parents,  
	low qualifications; one third have none
	unemployment, manual occupations
	Above average pay bills at PO
	public renting, high occupancy low car ownership purpose-built flats
	Low internet connection, low computer ownership. Heavy TV viewing
	Shepherds Bush and other areas with public sector estates
	Visit

	Older people in sheltered housing
	Elderly, one person pensioner households, poor health, White,  quite stable. 
	Low qualifications; nearly half have none
	
	Above average pay bills at PO. Low internet grocery purchase
	Public rented flats Sheltered housing. Low car ownership
	Low internet connection low computer ownership Heavy TV viewing
	
	Visit


