Askham Contact Centre — Local Authority Referral Process

An phone call or teams

Referring social worker to complete meeting will be arranged
referral and risk assessment and between the Senior contact
send to supervisor and social worker to
askhamcontactcentre@Ilbhf.gov.uk discuss the family's

requirements
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Prior to the start of contact a
Contact Agreement Meeting
(CAM) between the family,

social worker and senior ——> Contact begins —>
contact supervisor will occur
to go through and sign the
contact agreement plan

Review meetings at a mutually
agreed frequency
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