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Rents Online user guide

Council tenants and households on the housing register can access Rents Online via Housing Online. You can
find instructions on how to register for Housing Online by visiting the Housing Online user guides section on the
website.

Purpose of this guide

This guide is intended to provide a step-by-step guide on how to use Rents Online, where you can manage your
rent account(s) from any internet connected device. This includes looking up your account balance, making a
payment, setting up a direct debit, requesting a rent refund, making an arrangement to repay arrears and
requesting welfare benefits advice.


https://www.lbhf.gov.uk/housing/housing-online/housing-online-user-guides
https://www.lbhf.gov.uk/housing/housing-online/housing-online-user-guides
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Viewing your account details
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1. Log in to Housing Online and
click on the Rents Online tile.

Home Profile

Housing Online

Welcome to HAFs Housing Onlina. Here you can access housing senvices onling, update your personal and contact details, and access Cholce Based Leflings.
Soon you will ba abla o pay fonl and chock your acoound, and reporl repairs and make an apgoiniment with our conlractons.

H

Parsonal detalls Rants orling Make a paymenl

I

Update contact details Massages Contact housing senices

H
H
H

Documants Bid lor & homa Offars

\p'n-:“.'m:, tanancy Cormplant Raport anbi-social behaviour

I

HEF Ropor It online Survays
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2. On the Rents Online page, you

can view the following:

- Address

- Payment reference
- Account status

- Housing benefit etc

3. To view your account details,
click on the Actions button and
select Account details from the
drop-down menu.

Home Profile

Rents online

Welcome to Rents online.

A summary of your accounts is below. Click the "Actions" button to make a payment, check your balance, view your payment schedule and account details, and

set up a direct debit

If you would like to submit a repayment arrangement for rent arrears, apply for a rent refund, or request support from the Welfare Benefit team, you can get in

touch by clicking "Home" and going to the "Contact housing services" tile

Account details for John Stones, 145-155 King Street Hammersmith, London W6 S.JU

Number of rows

Mumber of rows
Account Payment
type reference

Rent account 34012532

Account start
date

14-NOV-2022

145-155 King Street Hammersmith,

Total
rent

£167.82

Credit or
Debit
o8
Make a payment

Wiew statement

Payment schedule

Account details
Reqister for direct debit



hsf\/

hammersmith & fulham

4. The Account details page is
now displayed.

On this page, you can see a
breakdown of your account and
service charges.

Home Profile

Account details

How to work out your monthly payments:

Weekly rent x 52 weeks + 12 months.

Example: £100.00 x 52 weeks + 12 months = £433.33 per month,

Your service charge amount is shown below, for more information on service charges, please refer to your annual rent increase letter.

Account description
Address

Payment reference

Account status

Start date

End date

Payment method description

Account type description

Account charges

Account charges
a1 Q) Currest

Number of rows.

MNumber of rows

Account charge
Basic rent
Caretaking
Comemnunal ighting

Grounds Maintenance

Effective date

Element value

£159.69

ETO1

E120

£218

Rent Account
145-155 King Street Hammersmith, London W6 9JU
00700711

Current

07-AUG-2000

Direct Debit

Rent account

Charge start date Charge end date
03-APR-2023
0%APR. 2023
OG-APR-20E3

DAAPR- 23

Charge value

£150 68

£1.30

£218
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Viewing your rent statement and downloading PDF
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Hawme Profile

Housing Online

Walcome to HAFs Housing Onlina. Here you can acoess housing senvices onling, update your personal and contact details. and access Cholco Based Letlings.
Soon you will ba ablo 1o pay ronl and choeck your account. and reporl repairs and make an appoiniment with our conbraciors.

H

Parsonal detalls Rants orling Maka a paymeanl

I

1 . C“Ck On the Rents Online Update contact details Massages Contact housing sanaces
tile.

H
H
H

Documants Bid lor a homa Dffers

View miy lsnancy Carmplaint Repor anb-social behawiour

I

HEF Report It online Survays
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2. To view your rent account, click
on the Actions button and select
View statement from the drop-
down menu.

Rents online

Welcome to Rents online.

A summary of your accounts is below. Click the "Actions” button to make a payment, check your balance, view your payment schedule and account details, and

set up a direct debit.

If you would like to submit a repayment arrangement for rent arrears, apply for a rent refund, or request support from the Welfare Benefit team, you can get in
touch by clicking "Home" and going to the "Contact housing services" file.

Account Details for Mrs Ann Heaphy of Flat Basement, 190 Blythe Road, London, W14 OHD

Number of rows

Number of rows

Account  Payment
type reference
Rent 00284866
account

fent 10182330

account

Back to My Summary

Account
status

Former tenant
account

Current

Account start
date

03-MAY-1903

26-AUG-2023.

Account address.

Flat D Second Floor, 120 Sinclair Road,
London, W14 ONL

Flat Basement, 190 Biythe Road, London, W14

Total
rent

£13680

£15158

Housing
Benefit

£0.00

£0.00

Current
balance

£0.00

£121264

Creditor
Debit

DR

DR

IMake a payment
View statement

‘Payment schedule

Account details

Regjster for direct debit
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3. Your rent account statement is Rent account statement
nOW diSpIayed. Tomakeapaymentyouwl\\ ﬂeEdyﬂurpaymentrE’e?’enCE m

Please note, it may take at least 24 heurs for your payments te display en your rent account statement.

If you wish to download a PDF copy of your rent statement, please enter the dates you would like to see in the 'Date From' and "Date To' boxes by clicking on the
calendar icon and selecting the relevant dates. Click on the "View' button to show these transactions on the screen and then click on the *Downlead PDF' button
to generate the PDF statement.

4. Click into the Download PDF
box, this Wi” Change COIOur from \/Ro?rrltajniﬁlci::rtencews|D18233D‘pleasequote!msv\'nenevermamnga \NARRSAL’?‘E]}janSCi
red to yellow.
y
5. Click into the Open File . B
hyperlink on the top right-hand
side of the screen to download the Hemoer of rovs

Number of rows ~
statement
12-FEB-2024 ‘Standard debit - £151.58 |£N1 i;izms
05-FEB-2024 ‘Standard debit - £151.58 IEN1 Zg;ius
29-JAN-2024 Standard debit - £151.58 IES:gR‘R‘;ARS

10
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6. A PDF statement will be
generated.

11

Print Date: 15 Feb 2024

hsf\/

hammersmith & fulham

Mrs A Heaphy Statement Period From 15-01-2024
Statement Period To 15-02-2024
Balance as of 15-02-2024 £1,212.64

Property: FLAT BASEMENT 190 BLYTHE ROAD LONDON W14 0HD

Rent Account (Payment Reference Number 10182330)

Date Transactions Debit amount(£)  Credit amount(£) Balance(£)
12-02-2024  Standard debit 151.58 £1,212.64
05-02-2024  Standard debit 151.58 £1,061.06
29-01-2024  Standard debit 151.58 E£509.48
22-01-2024  Standard debit 151.58 £757.90
15-01-2024  Standard debit 151.58 E£606.32
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Viewing your payment schedule

12
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1. Click on the Rents Online tile.

13

Hawme Profile

Housing Online

Walcome to HAFs Housing Onlina. Here you can acoess housing senvices onling, update your personal and contact details. and access Cholco Based Letlings.
Soon you will ba ablo 1o pay ronl and choeck your account. and reporl repairs and make an appoiniment with our conbraciors.

H

Parsonal detalls Rants orling Maka a paymeanl

I

Update contact details Masaages Contact housing sanices

H
H
H

Documants Bid lor a homa Dffers

View miy lsnancy Carmplaint Repor anb-social behawiour

I

HEF Report It online Survays
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2. Click the Actions button and
select Payment schedule from
the drop-down menu.

14

Home Profile

Rents online

Welcome to Rents online.

A summary of your accounts is below. Click the "Actions" button to make a payment, check your balance, view your payment schedule and account details, and

set up a direct debit

If you would like to submit a repayment arrangement for rent arrears, apply for a rent refund, or request support from the Welfare Benefit team, you can get in
touch by clicking "Home" and going to the "Contact housing services™ tile

Account details for John Stones, 145-155 King Sireet Hammersmith, London W6 9JU

Number of rows

Mumber of rows

Account Payment
type reference

Rent account 34012532

Account  Account start

status

Current

date

14-NOV-2022

Account address

145-155 King Street Hammersmith,
London Wé 8JU

Total
rent

£167.82

Housing
Benefit

£0.00

Current
balance

+£5331.57

Credit or
Debit

CR Actions~
Make a payment

View statement

Payment schedule

Account details

Register for direct debit
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Home Profile

Payment schedule

On this page, you can see previous payments you've made by clicking the ‘previous payments’ tab. If you have a payment arrangement in place, you will be able
to see future payments too

4. The Payment schedule page is
nOW diSpIayed. Account type Fayment reference Account status Fayment method Current balance Credit or Debit

Rent account Current Direct Debit -£358T1 CR

You can access and view your
future payments and previous

payments on this page. Future payments | Previous payments

To view either of these options, v

click on the corresponding tab. Paymenttype Payment amount Payment due
Rent payment £520.27 01-MAR-2023
Rent payment £520.25 01-FEB-2023
Rent payment £520.25 03-JAN-2023
Rent payment £520.25 01-DEC-2022
Rent payment £477.10 01-NOV-2022
Rent payment £477.10 03-0CT-2022

15
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m_

Payment schedule

On this page, you can see previous payments you've made by clicking the 'previous payments' tab. If you have a payment arrangement in place, you will be able
to see future payments too.

Account type Payment reference Account status Payment method Current balance Credit or Debit
Rent account 00700712 Current Direct Debit -£533.57 CR
Selecting the tab labelled Future Future payments | Previous payments
payments will show upcoming
payments. -
Payment type Payment amount Payment due
Rent payment £801.20 10-JUL-2023
Rent payment £801.80 08-AUG-2023
Rent payment £801.80 08-SEP-2023
Rent payment £801.20 09-0CT-2023
Rent payment £301.80 08-NOV-2023
Rent payment £501.80 08-DEC-2023
Rent payment £301.80 08-JAN-2024
Rent payment £801.80 08-FEB-2024

16
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Registering for a direct debit

17
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1. Click on the Rents Online tile.

18

Hawme Profile

Housing Online

Walcome to HAFs Housing Onlina. Here you can acoess housing senvices onling, update your personal and contact details. and access Cholco Based Letlings.
Soon you will ba ablo 1o pay ronl and choeck your account. and reporl repairs and make an appoiniment with our conbraciors.

H

Parsonal detalls Rants orling Maka a paymeanl

I

Update contact details Masaages Contact housing sanices

H
H
H

Documants Bid lor a homa Dffers

View miy lsnancy Carmplaint Repor anb-social behawiour

I

HEF Report It online Survays
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2. To view your account details,
click on the Actions button and
select the Register for direct

debit from the drop-down menu.

19

Home Profile

Rents online

Welcome to Rents online

Asummary of your accounts i1s below. Click the "Actions™ button to make a payment, check your balance, view your paymant schedule and account details, and
set up a direct debit

If you would like to submit & repayment arrangement for rent arrears, apply for a rent refund, or request support from the Welfare Benefit team, you can get in
touch by clicking "Home" and going to the "Contact housing services” tile

Account details for John Stones, 145-155 King Street Hammersmith, London Wa 2JU

Number of rows

MNumber of rows b
Account Payment Account  Account start Total Housing Cument Credit or
A il
typa reference status date Feount soaress rent Benafit balance Dabit
- .
Rent sccount 4012522 Cutent  14NOV20Z2 | oo 1331 Street Hammersmih. £16782  £0.00 453357 cR | =
Make a payme

View statement

Paymant schedule

[ |
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3. The Direct debit agreement
page is now displayed. Read
through the introductory message.

4. Click Continue

20

Home Profile

Direct debit agreement

)]

Beait

Direct debits can now be set up online in addition to the original postal method.

Al the normal direct debit safeguards and guaraniees apply.

To set up a direct debit online you will need o provide the bank aceount number, sort code and name of the sceount holder.

If this is a personal account. you must be an acceunt holder and be the only persen required to autherise a direct debit on the account.

If this is a business account and you are acting on behalf of a company, the company must be the account holder and you must be the only
person required to authorise a direct debit on the account,

No changes to the amount to be debited, or the date or frequency of payments will be made without notifying you at least 5 working days in
advance of your aceount being debited,

In the event of any ermod, you ane entitied to an immediate refund from your bank or building society.
You have the right to cancel a direct debit instruction at any time simply by contacting is, or your bank or building society.

Please sebect "continue’ 1o $et up your direct debit online.

m
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5. The New direct debit and
bank account details page is
now displayed.

Complete the fields with your
information.

6. Click the Continue button

21

Home Profile

New direct debit and bank account details

Please enter your bank or building society details and a date on which you want
collections to be made.

Your bank may require up to 14 days' nofice for your direct debit to be set up. If your
prefemred payment date falls within the next 14 days, your direct debit will not be
collected until the following month.

You will receive a letter from the Rent Account Team confirming that the direct debit
has been set up.

Name of account holder *

Bank/building society account number *

Branch sort code in format 00-00-00 *

Bank name *

Payment date *

MONTHLY23 - 28th of each month hd

Please select

MONTHLY1 - 1st of each month

MONTHLY15 - 15th of each menth
MONTHLY21 - 21st of each month
MONTHLY28 - 28th of ach maonth
MOMNTHLYS - Sth of each month
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7. The direct debit summary
details page is now displayed.

Make sure all details you have
entered are correct before
clicking the Continue button.

8. Click Continue.

22

Home Profile

Direct Debit summary details

Name of account holder

Sarah Jane

Bank/building society account number

31909425

Sort code

21-19-19

Bank/building society name

MNatwest

Payment due date

17-JUL-2023

1-5

m“
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oage wil now be displayed. -
page will now be displayed. Here

you can see the scheduled

payment date and amount. Direct debit schedule

YOur bank may requ”'e up to 14 Please select number of rows
days' notice for your direct debit to
be set up. If your preferred

Please select v

Payment due date Payment amount (£}

17-JUL-2023 81260

payment date falls within the next
14 days, your direct debit will not
be collected until the following
month.

15-DEC-2023 81260

15-JAN-2024 81260

Wording on monthly charge
calculation

15-FEB-2024 812.60

15-MAR-2024 812.64

If your payment falls on a bank 19
holiday or weekend, the payment

will be taken the next working day. m mm

10. Click the Submit button

11. A notification will pop up to
confirm the direct debit.

23
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Paying your rent through the Rents Online tile

24
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You can make a rent payment in
two different ways.

Either through the Rents Online
tile, or the Make a payment tile
(see page 29).

1. Click on the Rents Online tile

25

Home Profile

Housing Online

Welcome to HAFs Housing Onlina. Here you can access housing senvices onling, update your personal and contact details, and access Cholce Based Leflings.
Soon you will ba abla o pay fonl and chock your acoound, and reporl repairs and make an apgoiniment with our conlractons.

&

Parsonal detalls Rants orling Make a paymenl

Update contact details Massages Contact housing senices
_

Documants Bid lor & homa Offars

\-'n-:“.'m:. tanancy Cormplant Raport anbi-social behaviour

HEF Ropor It online Survays
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Rents online

Make a note Ofyour payment Welcome to Rents online.

reference number’ you 7” need thIS As[ur;]r:a:jry (::ft);oubrtaccounts is below. Click the "Actions” button to make a payment, check your balance, view your payment schedule and account details, and
setu irect debi

n the next .
0 e e page If you would like to submit a repayment arrangement for rent arrears, apply for a rent refund, or request support from the Welfare Benefit team, you can get in
touch by clicking "Home" and going to the "Contact housing services" tile.

2. Click Actions to bring up the

drop-down menu. _ _ _
Account details for John Stones, 145-155 King Street Hammersmith, London W6 QJ1

3. Select the Make a payment Number of rows
0pt|0n . Number of rows v
Account Payment Account  Account start Aecountaddoss Total Housing Current Credit or
type reference status date rent Benefit balance Debit
Rent account | 34012532 con WO eI et iimnntt, £167.62  £0.00 +£533.57 CR

Make a payment

View statement
Payment schedule

Account details

26



hsf\/

hammersmith & fulham

4. The Secure online payments

page is now displayed.

5. Input your 8-digit payment
reference.

6. Click the Continue button

27

haf/

Payment help Cancel
Secure online payments
All fields marked * are required

Payment for Housing rents and temporary accommodation charges

Please enter your 8 digit payment reference number, including any leading zeros where appropriate
Payment reference *

| 11223344 |

If you are having difficulty making a payment please see:

Problems with paying

m

Contact us | Privacy and cookies | Copyright | Feedback | Disclaimer
Freedom of Information | Accessibility | Web statistics | Web Advertising
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7. Enter Surname
8. Add the Payment amount

9. Click Continue

28

Payment halp Cancel

Secure online payments

All fields marked * are required

Cutstanding balance E3,333.25

Payment for Housing rents and temporary accommodation charges

Payment reference 11223344

If your outstanding balance is negative, then your account Is in credit and no payment Is required.

Surname *

Sarah lacobs

Payment amount * £
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11. On this page, you can review
your payment.

You can edit the payment by
clicking on Amend or cancel by
clicking on Remove.

12. Click Continue.

29

Payment help Cancel

Secure online payments

Payment For

Housing rents and temporary accommodation charges

AR S

Account Number

00495751

Total Amount

Amount

£3,333.25

£3,333.25

Amend

Remove
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13. On the Online payments
page, add your card details. You
will need you card number, expiry
date and security code.

14. Click Continue to complete
the payment.

30

Payment help  Cancel

Online payments

[vsx [ v [vs%

Al fields marked * are mandatory
Amount £3333.25

Card Number* (No Spaces) ‘

Expiry Date*

H o

Security Code*

“E

Note: Clicking on the links below will open a new browser window.

MasterCard.  Verified by
VISA

Mastercard: Learn more  Visa: Learn more



hsf\/

hammersmith & fulham

Paying your rent through the ‘Making a payment’ tile

31
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1. Click on the Make a payment
tile.

2. Follow steps 4-14 in ‘Paying
your rent through the Rents online
tile’ to complete your payment.

32

Home Profile

Housing Online

Wislcoma 10 HEF's Housing Onling, Hera you can acoess housing senices onling, update your personal and contact detaits, and a0cess Choice Based Lallings,
Soan you will ba able o pay rent and check your account, and report repairs and make an appoiniment with our contractors.

O -

Parsonal defalls Rents online Make a payment

Update contact delads Magsages Contact housing senaces
_

Documents Bid tor a homa Offars

View my tenancy Camplaint Repon antl-social behaviour

HEF Raport It online Survays
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Requesting welfare & benefit support

33
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Home Profile

Housing Online

Welcome lo H&F's Housing Online. Here you can access housing services online, update your personal and contact details, and access Choice Based Leflings.
Soon you will ba able to pay rent and check your account, and repart repairs and make an appoinimant with our conlractors.

& ) ®E | 5

Personal detalls Rents onbine Make a paymant

.

1. C“Ck On the ContaCt hOUSing : Update contact datails Messages Contact housing sernices

services tile.
A D

Documents Bid for a homa Offers
View my tenancy Complaint Repost anti-social behaviour
H&F Raport It onling Survays

34
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2. The Contact us page is now
displayed.

Click on the Contact housing

services button on the right-hand
side of the screen.

35

Home Profile

Contact us

You can use the Contact housing services button to contact us about issues including:

+ Cleaning/caretaking

» Rubbish collectionly tipping

+ Obstructive parking

« To submit a repayment arrangement for rent arrears
« Apply for a rent refund

+ Request welfare benefits refemral

If you need to contact the council about anything else, please click the Contact us link at the bottom of this page.

If you would like fo upload a supporting document when you contact housing services, e.q. a picture of an abandoned car, you can do this after completing the
contact form. To view the document afterwards, select the "Home" button, then the 'Documents’ tile.

You can use the search bar below fo find your previous reports. Just search using your contact reference number, or a keyword.

Enter search text here...

Number of rows Contact housing services

50 w
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3. Select Welfare Benefits
Referral form from the drop-
down list.

4. Click Next

36

Contact us reason

Please select a reason for contacting us

Welfare Benefits Referral form

Please Select

Report issue with cleaning /caretaking on your estate

Report an issue with rubbish collection/ flytipping on your esiate
Report a parking problem on your estate

Submit a payment arrangement for your rent arrears

Apply for a rent refund

Welfare Benefits Refemral form
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The Contact details form is now
displayed.

4. Complete the fields with your
information.

5. Click the Submit contact
button.

37

Contact details

Contact reference

Interpreter language, if required

If this referral is for yourself, please enter self. If you are a family
member or referring from an organisation, please give the name

®

If you are making this referral for someone else: Has permission
to refer and share information been given by the tenant?

Please list your household members, their date of birth, their
relationship to you and their income

Income: Please list all income types and values per week
e.g., PIP - £87.50. If there is no income, please enter 'nil income’'.

*

[ )

Debts/arrears: Please list any debts or arrears that you have,
with the name of the creditor and balance outstanding. If nil,
please enter 'nil debts’. *

o

Capital savings: Please list any savings or investments you
have. If there are none, please enter '0". *

[ 2)

Please describe the reason for this referral, e.g., what difficulties
you are currently experiencing. When you click submit, your
form will be received by the Welfare Benefits team and an officer
will be in touch within 5 working days to discuss your
circumstances.

Is there anything else you'd like us to know?

cance' conmct m
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7. vour contact will be displayed

as logged.

Contact us
An officer from the Welfare N B R S s
Benefits team will call you to 5
discuss your form. - i e i o

« Apply for a rent refund

+  Feguest wellare beneffs. iefena

It you ried 10 contac! the coundl about anything else, pleadse ciick the Contact us link &l the boticdm of this page.

In some cases, the officer will ask
you to upload documents or
provide evidence to support your
referral.

You can click here for a step-by-
step guide on uploading
documents Contact ref l’--n—-ﬂﬂal.n LEm—— Description

Number of rows

38


https://www.lbhf.gov.uk/sites/default/files/section_attachments/user_guides_-_tenancies_documents_contact_messages_v4.pdf
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Applying for a rent refund

39
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1. Click on the Contact housing
services tile.

40

Home Profile

Housing Online

Welcome to H&F's Housing Online. Here you can access housing services enline, update your personal and contact details, and access Choice Based Lettings.
Soon you will be able to pay rent and check your account, and report repairs and make an appointment with our contractors

Messages Rents online Make a payment
Bid for a home Offers Housing applications summary
Repairs Contact housing services Documents

Personal detalls Update contact details View my tenancy

Surveys

ii
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2. Click on the Contact housing
services button on the right-hand
side of the screen.

41

Home Profile

Contact us

You can use the Contact housing services button to contact us about issues including:

s Cleaning/caretaking

» Rubbish collection/fy tipping

+ Obstructive parking

« Tosubmit a repayment arrangement for rent arrears
« Apply for a rent refund

s Reqguest welfare benefits referral

If you need to contact the council about anything else, please click the Contact us link at the bottom of this page.

If you would like fo upload a supporting document when you contact housing services, e.q. a picture of an abandoned car, you can do this after completing the
contact form. To view the document afterwards, select the "Home' button, then the 'Documents’ tile.

You can use the search bar below to find your previous reports. Just search using your contact reference number, or a keyword.

Enter search text here...

Number of rows Contact housing services

50 W
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Contact us reason

Please select a reason for contacting us

Apply for a rent refund

3. Select Apply for a rent refund
from the drop down list

4. Click Next
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5. The Contact details form is
now displayed. Complete the
fields with your information.

6. Click the Submit contact
button.
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Contact details

Contact reference

Payment reference number (please note, you will need the
specific reference number depending on which account you're
claiming a refund for) *

Amount to be refunded: (£) *

Relationship to tenant e.g. self, joint tenant, other

Postal address if different to your current address:

Account number: *

Sort code in format 00-00-00: *
Name(s) of account holder(s): *

By clicking submit, | confirm that these bank details are correct
and that the information | have given on this form is complete
and accurate. | understand that my personal information is held
securely and will be used only for local authority

purposes. Type ‘agree’ below. You will receive a response within
20 weeks of submitting the form.

Is there anything else you'd like us to know?

Cancel contact Submit contact
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7. Your contact will be displayed
as logged.

This request will go to the relevant
team who will contact you.
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Home Profile

Contact us

You can use the Contact housing services butlon to conlact us about issues including:

= Cleaning/caretaking

+ Rubbish collectiondly tipping

= Cbstructive parking

« To submit a repayment arrangement for rent armears
= Apply for a rent refund

= Request welfare benefits referral

If you need to contact the coundil about anything else, please click the Contact us link at the bottom of this page

If you would like to upload a supporting document when you contact housing services, e.g. a picture of an abandoned car, you can do this after completing the
contact form. To view the document afterwards, select the 'Home' button, then the "Documents' tile.

You can use the search bar below lo find your previous reports. Just search using your contact reference number, or a keyword,

Number of rows Contact housing services

50 -

Comact ref Created date Contact reason Description Contact status

19382 B9-JUN-2023 Apply for a rent refund Created via Soff Serve Contacts Logged B Uplosd a Document
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Submitting a payment arrangement for rent arrears

45



~
haf\/
hammersmith & fulham

Home Profile

Housing Online

Welcome to H&F's Housing Onfine. Here you can access housing senices online, update your personal and contact details, and access Choice Based Letlings,
Soon you will ba able 1o pay rent and chedck your accounl, and repor! repairs and make an appointment with our conlraclons.

& ) ®E | 5

Personal delalls Rants onling Maka a paymeant

1- CIICk On the ContaCt hOUSing | Update contaci details Messages Contact housing services

services tile.
A D

Documents Bid for a home Offers
View my tenancy Complaint Report anti-social behaviour
H&F Report It onding Survays
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2. The Contact us page is now
displayed.

Click on the Contact housing

services button on the right-hand
side of the screen.

47

Home Profile

Contact us

You can use the Contact housing services button to contact us about issues including:

s Cleaning/caretaking

» Rubbish collection/fy tipping

+ Obstructive parking

« Tosubmit a repayment arrangement for rent arrears
« Apply for a rent refund

s Reqguest welfare benefits referral

If you need to contact the council about anything else, please click the Contact us link at the bottom of this page.

If you would like fo upload a supporting document when you contact housing services, e.q. a picture of an abandoned car, you can do this after completing the
contact form. To view the document afterwards, select the "Home' button, then the 'Documents’ tile.

You can use the search bar below to find your previous reports. Just search using your contact reference number, or a keyword.

Enter search text here...

Number of rows Contact housing services

50 W
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3. Select Submit a payment
arrangement for your rent
arrears from the drop list.

4. Click Next

48

Contact us reason

Please select a reason for contacting us

‘Submit a payment arrangement for your rent arrears

-

m
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5. The Contact details form is
now displayed. Complete the
fields with your information.

6. Click the Submit contact
button.
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Contact details

Contact reference

How much would you like to pay? *

£50
How often would you like to pay? e.g. weekly, fortnightly,
monthly *

Weekly

‘When would you like to start your repayments from?
DD/MMIYYYY* =

16/06/2023 n

How would you like to pay? e.g. standing order, direct debit. An
officer will be in touch within 5 working days to discuss your
proposal. *

Direct debif

Is there anything else you'd like us to know?

i

Cancel contact Submit contact
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7. Your contact will be displayed
as logged.

This request will go to the

relevant team who will contact
you.
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Home Profile ‘

Contact us

You can use the Contact housing services button to contact us about issues including:

Cleaning/caretaking

Rubbish collection/fly tipping

Obstructive parking
+ To submit a repayment arrangement for rent arrears
« Apply for a rent refund
+ Request weifare benefits referral

If you need to contact the council about anything else, please click the Contact us link at the botten of this page.

If you would like to upload a supporting document when you contact housing services, e.g. a picture of an abandoned car, you can do this after completing the
contact form. To view the document afterwards, select the "Home" button, then the 'Documents’ tile.

You can use the search bar below to find your previous reponts. Just search using your contact reference number, or a keyword.

Enter search text here

50 L

Contact ref Created date Conact reason Description Contact status

19381 09-JUN-2023  Subenil & payment arrangement for your fenl anmears Created via Sell Sarve Contacts Logged @ Uplosd s Document
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