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Housing Online user guide - 
Registration and updating details 
Housing Online is a quick and convenient way for council tenants or residents who are on the housing register to 
bid for a home, manage your contact details, receive messages, and report problems to the council. 

Council tenants and households on the housing register can search and bid for council and housing association 
properties via Housing Online. There is a separate guide for this at: www.lbhf.gov.uk/hol-guides. 

Purpose of this guide 

This guide is intended to provide a step-by-step guide on how to create a Housing Online account, including first 
creating a My Account log-in if you have not already done this. This document also contains instruction for how 
to add and edit your personal details, update your contact details, and update your password. 
 

  

http://www.lbhf.gov.uk/hol-guides
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How to create a Housing Online account 
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To access Housing Online, you will need to sign up to My Account if you 
have not already done so. 
 
My Account is another part of the Council’s website, through which you can 
access Housing Online.  
 
If you are an existing tenant, you may already have a My Account log in, in 
which case you can skip to step 8 on page 12.  
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1. Visit the hammersmith and 
Fulham website: 
www.lbhf.gov.uk, and click the My 
Account option, at the top-right of 
the H&F website’s homepage.  
  

  

http://www.lbhf.gov.uk/
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2. A blue box will open: click Go to 
My Account 
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3. Click Register. 
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4. Enter your email address and 
create a password. 
 
You will need to read and agree to 
the declaration, then click Submit. 
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5. You will see this message, 
directing you to your inbox.  
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6. Open your email account, and 
click the link in the verification 
email. 
 
If you cannot find the email, check 
your junk or spam folders. 
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7. After following the link in step 6, 
you will reach this page. Click 
login. 
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8. Your log-in details should 
automatically appear in this 
screen.  
 
If they haven’t, input your email 
address and password. 
 
Click Log in. 
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9a. You will be asked to input 
some more information to 
complete your My Account profile. 
 
Firstly, enter your name and click 
Next. 
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9b. Input your address and click 
Next. 
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9c.  Add you contact details and 
select your preferred contact 
method, then click Next. 
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9d. The overview page will feature 
all the information you have 
submitted.  
 
Check that it is all correct, and 
click Submit.  
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10. You will be redirected back to 
the My Account landing page. 
 
From there, click Go to the 
Housing Online portal.  
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11. To create a Housing Online 
account, screen will now be 
displayed, click into the Register 
for a Housing Online account 
button. 
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12.  Enter your email address and 
create a password.  
 
Please ensure the password you 
create fulfils all the criteria, listed 
in bullet points about ‘Provide a 
password’. 
 
You can then click Next. 
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13. A verification email will be sent 
to your registered email address.  
 
Open the email and click Verify 
me.  
 
If you cannot find the email, 
please check your spam and junk 
folders. 
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14. You will be taken to the 
following page, where you will be 
asked for further personal details. 
 
Please note, you will need either 
your Council application reference, 
payment reference, tenancy 
reference or person reference. 
 
Please check any letters you have 
received from the Council to find 
these reference numbers. 
 
After reading the declaration, if 
you tick the I agree to the above 
box, you can then click Finish. 
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15. After inputting your details you 
will see the following message, 
confirming that you have 
successfully registered. 
 
Click Continue to Login. 
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16. You will be re-direction to the 
Housing Online log in page.  
 
You can then click Log in to 
Housing Online.  
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17. You will then be taken to the 
Housing Online homepage.  
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How to add or edit your personal details 
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1. Click on the Personal Details 
tile. 
  
Please note: all personal details 
will be kept confidential. Further 
information is available in our 
Privacy policy. 
 

 



 
 

28 
 

2. You will see this heading, with 
your personal details listed 
underneath.  
 
Click Update personal details. 
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3. A pop-up box will open where 
you can add or update your 
personal details.  
 
When you have made any 
additions or changes, click Save. 

 



 
 

30 
 

 

 

 

 

 

 



 
 

31 
 

 

How to update your contact details   
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1. Click the Update contact 
details tile.  
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2. This page will be filled with the 
contact details we hold on file for 
you.  
 
Make the necessary changes or 
updates, and click Update.  
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How to change your password 
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1. Click on Profile, next to the 
Home button in the red banner at 
the top.  
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2.  Update your details as 
necessary and click Update. 
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