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Bid for a Home 

Council tenants and households on the housing register can search and bid for council and housing association 

properties via Housing Online. 

First you need to log into or register for My Account. You will only need to register once. For more information 

about this, please go to www.lbhf.gov.uk/hol-guides, and see the user guide entitled Registration & updating 

details. 

Once you have logged into or registered for My Account you can set up your Housing Online account and 

access Bid for a Home, where you will be able to search and bid for properties you are eligible for.  

You need to have a housing register reference number or your tenancy reference number to set up a Housing 

Online account. If you are not a council tenant or on the housing register, please see the following to understand 

if you are eligible to join: www.lbhf.gov.uk/housingregister.    

Purpose of this guide 

This guide is intended to provide a step-by-step guide on how to place a bid on a council or housing association 

property, using our new online system. If you would like more information about the process of allocating 

properties, for example how the council decides who is shortlisted for properties, please see our FAQs: 

www.lbhf.gov.uk/bid-faqs.  

  

http://www.lbhf.gov.uk/hol-guides
http://www.lbhf.gov.uk/housingregister
http://www.lbhf.gov.uk/bid-faqs
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How to bid for a home 



 
 

4 
 

1. Log in to Housing Online and 
click on the Bid for a Home tile. 
 
If you need guidance on creating a 
Housing online account, please 
visit www.lbhf.gov.uk/hol-guides. 

 

http://www.lbhf.gov.uk/hol-guides
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1. On the Bid for a Home screen, 
you can view your applicant 
details such as: 
 
- Application number 
- Number of bids placed 
- Number of bids remaining 
 
2. To bid for a property, click the 
Actions button. 
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3. Select List of available 
properties. 
 
At the top of the screen, you can 
see the end date of the bidding 
cycle, which lasts from 
Wednesday until Sunday every 
week. All bids should be placed 
before the closing date. 
 
Below are the available properties, 
with more information about each 
one beside the picture. 
 
4. To view more details on any 
property or to place a bid, please 
select View details.  
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5. After clicking View details, you 
will be taken to the property 
information page, which gives 
more details about each property.  
 
6. If you wish to place a bid (apply 
for the property), you will need to 
scroll down the page then select 
Add to basket. 
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7. The property has now been 
added to your basket. You will still 
need to follow the below steps 
before your bid has been placed. 
 
8. Click on View basket button to 
bring up the place bid option. 
 
Please note: all properties in your 
basket will be removed if you 
disconnect from the internet, close 
your browser, or log off, before 
placing a bid. 
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9. Click the place bid button to 
complete your bid. 
 
Please note: you can bid on up to 
3 properties per bid cycle. 
 
If you change your mind, you may 
remove the property from your 
basket by checking the Remove 
box to the left of the property 
image and then click the Remove 
button. 
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10. The Bid results screen will be 
displayed.  
 
This confirms that your bid has 
been accepted, or not accepted; 
not whether you have successfully 
been allocated the property.  
 
If you are shortlisted for the 
property, you will be contacted 
after the bidding cycle closes. 
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How to search for a property by area 
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1. Click on the Bid for a Home 
tile. 
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2. Click Actions to bring up the 
drop-down menu. 
 
 
3. Select Search by area. 
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4. On the right-hand side, tick 
either All locations, or the 
individual areas where you would 
like to search for properties. 
  
 
5. Click Next. 

 



 
 

15 
 

8. You can now select further 
details about the type of properties 
you would like to search for. 
 
9. Click the Display matching 
properties to see which 
properties are available. 
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10. Any properties matching your 
search criteria will appear on List 
of available properties page. 
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How to search for a property, by property details 
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1. Click on the Bid for a Home 
tile. 
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2. Click Actions to bring up the 
drop-down menu. 
 
 
3. Click Select property details.  
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4. You can now select further 
details about the type of properties 
you would like to search for. 
 
 
5. Click the Display matching 
properties to see which 
properties are available. 
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6. Any properties matching your 
search criteria will appear on List 
of available properties page. 
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How to view your current bids, and the position of your bids 
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1. Click on the Bid for a Home 
tile. 
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2. Click Actions to bring up the 
drop-down menu. 
 
 
3. Select Current bids. 
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4. The Current Bids screen 
shows any bids you have made 
during the current bidding cycle. 
 
5. On this screen you can see the 
property reference number, the 
property address, your bid 
position, and the date and time of 
your bid.  

` 
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How to withdraw a bid  
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1. Click on the Bid for a Home 
tile. 
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2. Click Actions to bring up the 
drop-down menu. 
 
3. Select Current bids. 
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4. The Current Bids screen 
shows any bids you have made 
during the current bidding cycle. 
 
5. To withdraw a bid, tick the 
square next to the property you no 
longer wish to bid for. 
 
6. Click into the Withdraw bid 
button. 

 



 
 

30 
 

 
 
 
 
 
 
 

How to view previous bidding cycles  
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1. Click on the Bid for a Home 
tile. 
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2. Click Actions to bring up the 
drop-down menu. 
 
3. Select Previous bidding 
cycles. 
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4. This screen shows all previous 
bidding cycles.  
 
You can see the properties 
advertised in previous bidding 
cycles by clicking Display 
properties. 
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5. This page contains a list of 
properties in the bidding cycle you 
have clicked on.  
 
Under Status you can see 
whether the property has been 
allocated, or is still waiting to be 
allocated.   
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How to use auto-bid 
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1. Auto-bid is a smart feature within Bid for a Home that allows the system to bid 
on your behalf.  
 
The system will automatically place up to 3 bids each week on eligible properties 
which match your chosen property preferences. To opt in and select your 
preferences, you will need to complete the online Auto-bid Preferences form 
through our website here: www.lbhf.gov.uk/bid-home.  
 
This form can only be completed by users with a current Housing Register 
application and have registered for Housing Online. Please read our FAQ’s to 
understand if enabling Auto-bid is right for you, which you can see here: 
www.lbhf.gov.uk/housing/housing-online/bid-home-frequently-asked-questions.  

http://www.lbhf.gov.uk/bid-home
http://www.lbhf.gov.uk/housing/housing-online/bid-home-frequently-asked-questions
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2. When you have clicked the 
above link you will be taken to this 
form, where you can enable Auto-
bid. 
 
If you do not already have a My 
Account, please go to 
http://www.lbhf.gov.uk/hol-guides, 
and see the user guide entitled 
Registration & updating details.  

 

http://www.lbhf.gov.uk/hol-guides
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3. Before you can enable Auto-bid, 
you will need to enter your 
application reference number, 
surname, and date of birth. 
 
If you do not know your application 
reference number, please check 
any letters regarding your 
application, that the council has 
sent you. 
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4. The following page is where you 
can provide your Auto-bid 
preferences.  
 
Scroll down from this short 
explanation of Auto-bid to 
continue. 
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4. Your application reference, last 
name and date of birth will 
automatically completed, because 
you have already logged in. 
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5. You can then select to opt-in to 
auto-bid. 
 
You can also select preferences 
for General or Sheltered 
Housing (if you are eligible), and 
the areas of the borough in which 
you would like to live. 
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6. Scrolling down further, you can 
select preferences for floor level 
(with and without a lift), wheelchair 
adapted accommodation, and 
access to a garden. 
 
When you have selected all your 
preferences, click Submit. 
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7. After clicking submit, you will 
see a screen confirming that your 
auto-bid preferences have been 
updated. 
 
This will also confirm what your 
preferences are. 
 
You can click Download PDF to 
keep your own record of this, and 
click Continue to return to the My 
Account homepage. 
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