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Parking services

Frequently asked questions

Hammersmith & Fulham Council

 



What are the opening hours of the 
permit office?
Hammersmith Town Hall Monday to Friday 
9.00am to 5.00pm. Late opening on Thursdays
until 8pm.

How do I apply for a business parking permit?
Fill in an application form and provide the relevant proof of business
in the borough.

How do I apply for a resident’s parking permit?
Fill in an application form and provide the relevant proof that you
live in the borough.

How do I apply for a visitor’s permit?
If you live permanently in one of the zones where the scheme
applies and are either on the electoral register or registered for
Council Tax, you may apply. We will issue only one visitors permit to
each person and not more than two to a household.

How does the visitor’s permit scheme work?
The scheme allows your visitors to park during permit-holder-only
hours. A valid visitor’s permit must be displayed along with a valid
pay-and-display ticket.

I’m changing my vehicle or address, how do I change 
my permit?
You need to send us your current valid permit and supply details of
your new car or proof of the address you have moved to.

How do I get a refund for my permit?
If you return your permit to the parking office with 
your address details, we will send you a cheque for the complete
calendar months left on your permit.

I’ve sold my car and left the permit in it. Can I get a
replacement for my new vehicle?
No. If you do not have your permit, you will need to buy a 
second permit.

If I hold a resident’s permit, do the one-hour 
pay-and-display bays apply to me as well?
Yes. The one-hour restriction applies to permit holders and you must
pay and display if you park in these bays.

If I hold a resident’s or business permit, do the one-hour
short-stay shared-use bays apply to me as well?
Yes. The one-hour restriction applies to permit holders also.

I have a motorcycle. Where can I park and do I need 
a permit?
You can park free of charge in shared-use bays but any restrictions
that may be in force will apply to you.

What time do parking restrictions start and finish?
Parking restrictions vary across the borough. The start and finish
times are shown by controlled-zone signs which are placed on the
entry and exit to all zones.

How can I tell if yellow lines are in force?
Most yellow lines have posts with time plates which state the
operation times of the yellow lines. Double yellow lines apply 24
hours a day. See the time plates for single yellow lines.

If there are no time plates on a single 
yellow line, what restriction applies?
Controlled parking-zone times will apply.
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How can I pay my parking fine?
You can pay your fine by post, in person, by phone or over the
internet. Please see the details on the fine.

I want to get rid of an old vehicle. 
What do I need to do?
Take the keys and V5 (logbook) to either Hammersmith or Fulham
Town Hall and fill in a ‘surrender form’. You can also download the
form from the internet and send it with the keys and V5 to the
address given.

There’s an abandoned vehicle in my street. 
How do I report it?
Phone 020 7371 5678 or report it over our website:
www.lbhf.gov.uk. 

My car was removed - what is the charge?
The total amount due when a vehicle is removed is £260, if the
vehicle is collected within 24 hours from the time it was removed.
There is also a £40 daily storage fee which applies if you do not
collect your vehicle within 24 hours.

Where is the car pound?
On Time Parking Solutions
Barclay Road, London SW6 1EH (Adjacent to number 64)
Phone: 0870 444 5633

I’m moving house, how do I arrange a 
parking suspension?
Call the parking office on 020 7371 5678. You can also 
download parking suspension application forms
from our website. You must give at least eight days’
notice of the date you would like your suspension 
to start. A

Q What is the difference between a single
yellow line and a double yellow line?
Waiting restrictions are shown by single or double
yellow lines. Unlike single yellow lines, double yellow
lines apply 24 hours a day, 365 days a year. You can

stop to drop someone off (two minutes allowed) or to load or
unload heavy or bulky goods (up to 20 minutes).

How long can I park on a single or double yellow line
with a disabled person’s parking badge?
Three hours. You must display both the clock and the badge.

Can I park on a yellow line with my disabled badge if
there is a loading restriction in force?
No, your badge is not valid if there is a loading restriction in force.

How do I know when there is a loading ban in force?
Loading restrictions are shown by yellow markings on the kerb. The
restricted hours are on the time plate close by showing the hours
loading is not allowed in that section of road. A single yellow kerb
marking means no loading or unloading at the times shown. Two
yellow kerb markings mean no loading at any time.

What are the restrictions on bank holidays?
All shared-use bays are free. Yellow lines apply as normal. Footways,
disabled bays, zigzags and bus stops are also enforced.

When can I park on the footway?
You can park on the footway only if footway signs are shown and
only if the bays are marked.

How do the one-hour pay-and-display-only bays work?
These bays are not for residents or business-permit holders. The
longest period you can park displaying a valid pay-and-display ticket
is one hour. 



Useful phone numbers

Car pound 
0870 444 5633

Drakes bailiff 
0870 787 9555

DVLA 
0870 240 0010

Northampton County Court 
08457 045 007

Parking office 
020 7371 5678

Parking and Traffic Appeals Service 
020 7747 4700

TRACE 
(Number to call to check if a vehicle has been removed)
020 7747 4747

%We publish performance against these targets on our website and
display them on posters in our town halls. You can find more
information on parking services on our website at www.lbhf.gov.uk.
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Our targets

Abandoned vehicles 
We aim to remove 95% of abandoned vehicles within
three working days of them being reported to us.

Phone calls
We aim to answer 90% of phone calls within one minute
and to deal with 90% of calls without transferring them.

Repairs to pay-and-display machines 
We aim to repair pay-and-display machines in an 
average time of less than one hour of a fault being
reported to us.

Challenges against penalty charge notices 
We aim to deal with 90% of challenges against penalty
charge notices within 20 working days of receiving them.

Permit applications 
We aim to issue 95% of permits within two working 
days of receiving a correctly filled-in application.

Controlled parking zones
We aim to make sure that 95% of all surveys in
controlled parking zones meet the contractual
requirement (in other words, we do not have more than
one illegally parked vehicle for every 70 metres).


