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April 2009 
Support Broker – Job Description
Purpose of the Job
To support adults who are assessed as needing social care support to plan for their individual budget.
Main duties and responsibilities

· To assist people to develop their support plan, using a range of person centred planning tools. A support plan is a costed person centred plan that reflects how someone wants to lead their lives and what support they need to do this.

· To assist people to work out how they will use and manage their individual budget.
· To assist people to get their support plans agreed by the local authority.
· To assist people to make their plans happen by researching and providing information about local services and opportunities, and  negotiating with service providers on people’s behalf to get the best deal.
· To communicate effectively with people for example people who do not use words to communicate and people with dementia. 
· To provide information in a way that is accessible to the individual you are supporting.

· To work independently.

· To be computer literate and administratively self supporting. 
Support Brokerage is an ongoing development in Hammersmith & Fulham. This Job Description is subject to change and is to be reviewed every six months.
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