
Resident Services Department
Structure Charts as at September 2011

R00001-Director of Resident  
Services

Headcount:  277

R23321-Assistant Director Cleaner  
Greener and Cultural Services

Headcount:  141

R23235-Assistant Director  
Customer and Commercial Servic…

Headcount:  35

R23251-Assistant Director  
Customer Transformation

Headcount:  1

R23318-Assistant Director Safer  
Neighbourhoods/Operations

Headcount:  98

R00002-Personal Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23321-Assistant Director Cleaner  
Greener and Cultural Services

Headcount:  141

R23323-Head of Service  

Libraries,Leisure and Fleet  
Transport (Acting)

Headcount:  122

R23322-Head of Service Waste  
and Parks

Headcount:  18



Resident Services Department
Structure Charts as at September 2011

R23323-Head of Service  
Libraries,Leisure and Fleet  

Transport (Acting)

Headcount:  122

R22995-Partnership & Funding  
Manager

Headcount:  1

R23232-Sports Operations  
Manager

Headcount:  7

R23187-Fleet Manager

Headcount:  5

R00334-Sports Development  
Officer

Headcount:  7

R23419-Library Service Manager

Headcount:  101



Resident Services Department
Structure Charts as at September 2011

R23232-Sports Operations  
Manager

Headcount:  7

R00331-Facility Manager

Headcount:  3

R00338-Tennis Support Assistant

Headcount:  1

R00352-Sports Worker (Casual)

Headcount:  0

R00372-Tennis Support Assistant

Headcount:  0

R00522-Tennis Support Assistant  
(Weekend)

Headcount:  0

R22768-Parks Officer

Headcount:  1

R22767-Parks Officer

Headcount:  1

R22766-Parks Officer

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R00331-Facility Manager

Headcount:  3

R00336-Recreation Officer

Headcount:  1

R00335-Recreation Officer

Headcount:  1

R00340-Outdoor Sports Worker

Headcount:  0

R00341-Outdoor Sports Worker  
(Linford Christie)

Headcount:  0

R00343-Sports Worker (Casual)

Headcount:  0

R00350-Sports Worker (Casual)

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23187-Fleet Manager

Headcount:  5

R23191-Transport Admin Officer

Headcount:  1

R23222-Technical Transport  
Officer

Headcount:  1

R23188-Mechanic

Headcount:  1

R23290-Workshop Supervisor

Headcount:  1

R23289-Workshop Fitter

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R00334-Sports Development  
Officer

Headcount:  7

R00361-Lecturer (Exercise to  
music)

Headcount:  1

R00362-Lecturer (Exercise to  
music) St Mary's

Headcount:  1

R00363-Administration Officer

Headcount:  1

R00365-Sports Development  
Worker

Headcount:  1

R00364-Youth Sports Worker

Headcount:  1

R00366-Sports Development  
Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R00363-Administration Officer

Headcount:  1

R00345-Sports Worker (Casual)

Headcount:  0

R00347-Sports Worker

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23419-Library Service Manager

Headcount:  101

R23372-Library Customer Services  
Manager

Headcount:  33

R23464-Library Customer Services  
Manager

Headcount:  54

R23354-Information & e-Services  
Librarian

Headcount:  2

R23383-Children's Services  
Librarian

Headcount:  8

R00087-Librarian - Prison

Headcount:  2

R23423-Information & e-Services  
Librarian

Headcount:  1

R23462-Library Customer Services  
Assistant

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23372-Library Customer Services  

Manager

Headcount:  33

R00551-Projects Officer

Headcount:  1

R23422-Library Customer Services  
Team Leader

Headcount:  5

R23361-Library Customer Services  
Team Leader

Headcount:  6

R23443-Library Customer Services  
Team Leader

Headcount:  5

R23387-Library Customer Services  
Team Leader

Headcount:  5

R23385-Library Customer Services  
Team Leader

Headcount:  4

R23416-Library Customer Services  
Team Leader

Headcount:  6

R23458-Library Customer Service  
Assistant

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23422-Library Customer Services  
Team Leader

Headcount:  5

R23351-Library Customer Service  
Assistant

Headcount:  1

R23441-Library Customer Service  
Assistant

Headcount:  1

R23376-Library Customer Service  
Assistant

Headcount:  1

R23462-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23361-Library Customer Services  
Team Leader

Headcount:  6

R23447-Library Customer Service  
Assistant

Headcount:  1

R23394-Library Customer Service  
Assistant

Headcount:  1

R23359-Library Customer Service  
Assistant

Headcount:  1

R23442-Library Customer Service  
Assistant

Headcount:  1

R23457-Library Customer Service  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23443-Library Customer Services  
Team Leader

Headcount:  5

R23408-Library Customer Service  
Assistant

Headcount:  1

R23445-Library Customer Service  
Assistant

Headcount:  1

R23406-Library Customer Services  
Assistant

Headcount:  1

R23430-Library Customer Service  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23387-Library Customer Services  
Team Leader

Headcount:  5

R23370-Library Customer Services  
Assistant

Headcount:  1

R23466-Library Customer Service  
Assistant

Headcount:  1

R23403-Library Customer Services  
Assistant

Headcount:  1

R23404-Library Customer Service  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23385-Library Customer Services  
Team Leader

Headcount:  4

R23348-Library Customer Services  
Assistant

Headcount:  1

R23451-Library Customer Services  
Assistant

Headcount:  1

R23418-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23416-Library Customer Services  

Team Leader

Headcount:  6

R23366-Library Customer Service  
Assistant

Headcount:  1

R23386-Library Customer Services  
Assistant

Headcount:  1

R23396-Library Customer Service  
Assistant

Headcount:  1

R23468-Library Customer Service  
Assistant

Headcount:  1

R23461-Library Customer Service  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23464-Library Customer Services  
Manager

Headcount:  54

R23450-Library Customer Services  
Team Leader

Headcount:  7

R23369-Library Customer Services  
Team Leader

Headcount:  7

R23402-Library Customer Services  
Team Leader

Headcount:  6

R23427-Library Customer Services  
Assistant

Headcount:  1

R23367-Library Customer Services  
Team Leader

Headcount:  8

R23467-Library Customer Services  
Team Leader

Headcount:  7

R23381-Handy Man/Driver

Headcount:  1

R23460-Handy Man/Driver

Headcount:  1

R23395-Handy Man/Driver

Headcount:  1

R23452-Library Customer Services  
Team Leader

Headcount:  5

R23393-Library Customer Services  
Team Leader

Headcount:  5

R23368-Library Customer Services  
Team Leader

Headcount:  4



Resident Services Department
Structure Charts as at September 2011

R23450-Library Customer Services  

Team Leader

Headcount:  7

R23364-Library Customer Services  
Assistant

Headcount:  1

R23371-Library Customer Services  
Assistant

Headcount:  1

R23356-Library Customer Services  
Assistant

Headcount:  1

R23391-Library Customer Services  
Assistant

Headcount:  1

R23398-Library Customer Services  
Assistant

Headcount:  1

R23405-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23369-Library Customer Services  

Team Leader

Headcount:  7

R23374-Library Customer Services  
Assistant

Headcount:  1

R23459-Library Customer Services  
Assistant

Headcount:  1

R23449-Library Customer Services  
Assistant

Headcount:  1

R23399-Library Customer Services  
Assistant

Headcount:  1

R23454-Library Customer Services  
Assistant

Headcount:  1

R23437-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23402-Library Customer Services  

Team Leader

Headcount:  6

R23377-Library Customer Services  
Assistant

Headcount:  1

R23355-Library Customer Services  
Assistant

Headcount:  1

R23349-Library Customer Services  
Assistant

Headcount:  1

R23440-Library Customer Services  
Assistant

Headcount:  1

R23401-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23367-Library Customer Services  
Team Leader

Headcount:  8

R23350-Library Customer Services  
Assistant

Headcount:  1

R23502-Library Customer Service  
Assistant

Headcount:  1

R23434-Library Customer Services  
Assistant

Headcount:  1

R23409-Library Customer Services  
Assistant

Headcount:  1

R23448-Library Customer Services  
Assistant

Headcount:  1

R23388-Library Customer Services  
Assistant

Headcount:  1

R23382-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23467-Library Customer Services  

Team Leader

Headcount:  7

R23379-Library Customer Services  
Assistant

Headcount:  1

R23446-Library Customer Services  
Assistant

Headcount:  1

R23456-Library Customer Services  
Assistant

Headcount:  1

R23503-Library Customer Service  
Assistant

Headcount:  1

R23420-Library Customer Services  
Assistant

Headcount:  1

R23353-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23452-Library Customer Services  
Team Leader

Headcount:  5

R23363-Library Customer Services  
Assistant

Headcount:  1

R23400-Library Customer Services  
Assistant

Headcount:  1

R23357-Library Customer Services  
Assistant

Headcount:  1

R23358-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23393-Library Customer Services  
Team Leader

Headcount:  5

R23417-Library Customer Services  
Assistant

Headcount:  1

R23380-Library Customer Services  
Assistant

Headcount:  1

R23412-Library Customer Services  
Assistant

Headcount:  1

R23392-Library Customer Services  
Assistant

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23368-Library Customer Services  
Team Leader

Headcount:  4

R23439-Library Customer Services  
Assistant

Headcount:  1

R23424-Library Customer Services  
Assistant

Headcount:  1

R23390-Library Customer Services  
Assistant

Headcount:  1

R23425-Library Customer Services  
Assistant

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23354-Information & e-Services  
Librarian

Headcount:  2

R23463-Information & e-Services  
Librarian

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23383-Children's Services  
Librarian

Headcount:  8

R23362-Acquisitions & Database  
Officer

Headcount:  1

R23407-Specialist Librarian

Headcount:  1

R23410-Specialist Librarian

Headcount:  1

R23421-Specialist Librarian

Headcount:  1

R23455-Specialist Librarian

Headcount:  1

R23414-Database & Reservations  
Officer

Headcount:  1

R23375-Specialist Librarian

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R00087-Librarian - Prison

Headcount:  2

R00088-Library Assistant. Senior -  
Prison

Headcount:  1

R00089-Library Assistant. Senior -  
Prison

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23322-Head of Service Waste  
and Parks

Headcount:  18

R00646-Parks & Recreation  
Operations Manager

Headcount:  7

R22960-Parks Development  
Manager

Headcount:  1

R23293-Waste Contract Manager

Headcount:  6

R23269-Recycling Manager

Headcount:  3



Resident Services Department
Structure Charts as at September 2011

R00646-Parks & Recreation  
Operations Manager

Headcount:  7

R22770-Senior Cemeteries &  
Facilities Officer

Headcount:  3

R23325-Grounds Maintenance  
Monitoring Officer

Headcount:  1

R23326-Grounds Maintenance  
Monitoring Officer

Headcount:  1

R22763-Systems Administrator

Headcount:  0

R23330-Senior Handy Person

Headcount:  1

R23331-Senior Handy Person

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R22770-Senior Cemeteries &  
Facilities Officer

Headcount:  3

R22771-Cemeteries & Facilities  
Officer

Headcount:  1

R22769-Cemeteries Manager

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R22960-Parks Development  
Manager

Headcount:  1

R22961-Parks Develpment Officer

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23293-Waste Contract Manager

Headcount:  6

R23343-Clinical Waste Officer

Headcount:  1

R23344-Administration Assistant

Headcount:  1

R23173-Monitoring Officer

Headcount:  1

R23175-Monitoring Officer

Headcount:  1

R23178-Monitoring Officer

Headcount:  1

R23345-Monitoring Officer

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23269-Recycling Manager

Headcount:  3

R23186-Recycling Officer

Headcount:  1

R23291-Recycling Assistant

Headcount:  1

R23185-Recycling Officer

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23235-Assistant Director  
Customer and Commercial Servic…

Headcount:  35

R23317-Head of Business  
Development

Headcount:  32

R23336-Customer 

Experience/Performance  
Reporting Manager

Headcount:  2

R23271-Executive Support Officer

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23317-Head of Business  
Development

Headcount:  32

R22947-Events Manager

Headcount:  2

R00639-Events Manager  
(Hospitality)

Headcount:  4

R00651-Business Development  
Manager

Headcount:  0

R00240-Superintendent Registrar

Headcount:  15

R23281-Business Support Manager

Headcount:  5

R23339-Sales System Performance  
Officer

Headcount:  1

R23284-Commercial Waste Officer

Headcount:  1

R23283-Street Trading Officer

Headcount:  1

R23329-Trade Waste Sales Officer

Headcount:  1

R23328-Trade Waste Sales Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R22947-Events Manager

Headcount:  2

R00642-Assistant Events Manager

Headcount:  1

R00643-Events Team Assistant

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R00639-Events Manager  
(Hospitality)

Headcount:  4

R22980-Internal Refreshment  
Manager

Headcount:  2

R00640-Events Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R22980-Internal Refreshment  
Manager

Headcount:  2

R22945-Catering Assistant/Driver

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R00240-Superintendent Registrar

Headcount:  15

R00252-Registrar

Headcount:  1

R00243-Additional Superintendent  

Registrar

Headcount:  1

R00253-Registrar

Headcount:  1

R00255-Registrar

Headcount:  1

R00254-Registrar

Headcount:  1

R00244-Registrar & Deputy Super.  

Reg

Headcount:  1

R00245-Receptionist/Usher

Headcount:  1

R00246-Deputy Registrar

Headcount:  1

R00247-Additional Registrar

Headcount:  1

R00249-Deputy Registrar

Headcount:  1

R00251-Deputy Registrar

Headcount:  1

R23312-Nationality and  

Citizenship Administrator

Headcount:  1

R23313-Nationality and  

Citizenship Officer

Headcount:  1

R00242-Nationality and  

Citizenship Administrator

Headcount:  1

R00248-Additional Registrar

Headcount:  0

R00250-Deputy Registrar

Headcount:  0

R00256-Registrar

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23281-Business Support Manager

Headcount:  5

R23341-Sales Operations Support  
Officer

Headcount:  1

R23181-Administrative Support  
Officer

Headcount:  1

R23340-Sales Operations Support  
Officer

Headcount:  1

R23342-Sales Operations Support  
Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23336-Customer 
Experience/Performance  

Reporting Manager

Headcount:  2

R23337-Customer Experience  
Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23318-Assistant Director Safer  
Neighbourhoods/Operations

Headcount:  98

R23319-Head of Community Safety  
& Operations

Headcount:  66

R23332-Head of Emergency  
Services

Headcount:  31



Resident Services Department
Structure Charts as at September 2011

R23319-Head of Community Safety  
& Operations

Headcount:  66

R23470-Antisocial Behaviour  
Manager

Headcount:  11

R23020-Performance Officer ASB

Headcount:  0

R23236-Principal Community  
Safety Officer

Headcount:  7

R23022-Parks Inspector

Headcount:  19

R23504-Street Scene Enforcement  

Manager

Headcount:  12

R23249-Neighbourhood Warden  

Manager

Headcount:  16



Resident Services Department
Structure Charts as at September 2011

R23470-Antisocial Behaviour  
Manager

Headcount:  11

R23019-Admin & Monitoring  
Support Officer

Headcount:  1

R23505-Hate Crime Coordinator

Headcount:  2

R23240-Principal ASB Officer  
(Operations)

Headcount:  5

R23298-Senior Professional  
Witness Officer

Headcount:  2

R23506-Performance Officer ASB  
(secondment)

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23505-Hate Crime Coordinator

Headcount:  2

R23242-Hate Crime Caseworker

Headcount:  1
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Structure Charts as at September 2011

R23240-Principal ASB Officer  

(Operations)

Headcount:  5

R23016-Anti-Social Behaviour Co-
ordinator

Headcount:  1

R23014-Anti-Social Behaviour Co-
ordinator

Headcount:  1

R23018-Anti-Social Behaviour Co-
ordinator

Headcount:  1

R23203-Anti-Social Behaviour Co-
ordinator

Headcount:  1

R23268-Anti-Social Behaviour Co-
ordinator

Headcount:  0



Resident Services Department
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R23298-Senior Professional  
Witness Officer

Headcount:  2

R23267-Professional Witness  
Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23236-Principal Community  

Safety Officer

Headcount:  7

R23007-Community Safety Co-ord  
(SBG)

Headcount:  1

R23010-Administration Assistant

Headcount:  1

R23009-Safer Neighbourhood Co-
ordinator

Headcount:  1

R23237-Safer Neighbourhood Co-
ordinator

Headcount:  1

R23008-Neighbourhood Crime &  
Justice Co-ordinator

Headcount:  1

R23230-Emerging Priorities Officer

Headcount:  1



Resident Services Department
Structure Charts as at September 2011

R23022-Parks Inspector

Headcount:  19

R23023-Parks Sergeant

Headcount:  6

R23024-Parks Sergeant

Headcount:  6

R23025-Parks Sergeant

Headcount:  6



Resident Services Department
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R23023-Parks Sergeant

Headcount:  6

R23033-Parks Constable

Headcount:  1

R23032-Parks Constable

Headcount:  1

R23036-Parks Constable

Headcount:  1

R23026-Parks Constable

Headcount:  1

R23027-Parks Constable

Headcount:  1
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R23024-Parks Sergeant

Headcount:  6

R23039-Parks Constable

Headcount:  1

R23038-Parks Constable

Headcount:  1

R23041-Parks Constable

Headcount:  1

R23029-Parks Constable

Headcount:  1

R23040-Parks Constable

Headcount:  1

R23044-Parks Constable

Headcount:  0
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R23025-Parks Sergeant

Headcount:  6

R23031-Parks Constable

Headcount:  1

R23028-Parks Constable

Headcount:  1

R23030-Parks Constable

Headcount:  1

R23034-Parks Constable

Headcount:  1

R23035-Parks Constable

Headcount:  1
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R23504-Street Scene Enforcement  
Manager

Headcount:  12

R23209-Senior Street Scene  

Enforcement Officer

Headcount:  5

R23212-Street Scene Enforcement  

Officer

Headcount:  1

R23215-Street Scene Enforcement  

Officer

Headcount:  1

R23214-Street Scene Enforcement  

Officer

Headcount:  1

R23213-Street Scene Enforcement  
Officer

Headcount:  1

R23204-Street Scene Enforcement  
Officer

Headcount:  1

R23220-Street Scene Enforcement  
Officer

Headcount:  1
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R23209-Senior Street Scene  
Enforcement Officer

Headcount:  5

R23297-Grafitti Removal  
Technician

Headcount:  1

R23294-Grafitti Removal Team  
Leader

Headcount:  1

R23295-Grafitti Team Leader

Headcount:  1

R23296-Grafitti Removal  
Technican

Headcount:  1
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R23249-Neighbourhood Warden  
Manager

Headcount:  16

R23266-Neighbourhood Warden  
Supervisor

Headcount:  5

R23252-Neighbourhood Warden  
Supervisor

Headcount:  5

R23265-Neighbourhood Warden  
Supervisor

Headcount:  5

R23064-Customer Liaision Officer

Headcount:  0
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R23266-Neighbourhood Warden  

Supervisor

Headcount:  5

R23263-Neighbourhood Warden

Headcount:  1

R23346-Neighbourhood Warden

Headcount:  1

R23264-Neighbourhood Warden

Headcount:  1

R23258-Neighbourhood Warden

Headcount:  1

R23262-Neighbourhood Warden

Headcount:  0
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R23252-Neighbourhood Warden  

Supervisor

Headcount:  5

R23037-Parks Constable

Headcount:  0

R23255-Neighbourhood Warden

Headcount:  1

R23261-Neighbourhood Warden

Headcount:  1

R23250-Neighbourhood Warden

Headcount:  1

R23347-Neighbourhood Warden

Headcount:  1
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R23265-Neighbourhood Warden  
Supervisor

Headcount:  5

R23256-Neighbourhood Warden

Headcount:  1

R23259-Neighbourhood Warden

Headcount:  1

R23254-Neighbourhood Warden

Headcount:  1

R23257-Neighbourhood Warden

Headcount:  1
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R23332-Head of Emergency  

Services

Headcount:  31

R23121-CCTV Operator

Headcount:  1

R23120-CCTV Operator

Headcount:  1

R23119-CCTV Operator

Headcount:  1

R23113-Coroner

Headcount:  1

R23115-Clerk to Coroners

Headcount:  1

R23114-Clerk to Coroners

Headcount:  1

R23116-Mortuary Manager

Headcount:  2

R23066-Security Manager

Headcount:  16

R23335-Emergency Services and  
Control Room Manager

Headcount:  1

R23333-Deputy Head of  
Emergency Services

Headcount:  5
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R23116-Mortuary Manager

Headcount:  2

R23117-Deputy Mortuary Manager

Headcount:  1
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R23066-Security Manager

Headcount:  16

R23276-Security Supervisor

Headcount:  15



Resident Services Department
Structure Charts as at September 2011

R23276-Security Supervisor

Headcount:  15

R23080-Security Reception

Headcount:  1

R23072-Security Reception

Headcount:  1

R23075-Security Reception

Headcount:  1

R23083-Security Reception

Headcount:  1

R23068-Security Reception

Headcount:  1

R23074-Security Reception

Headcount:  1

R23077-Security Reception

Headcount:  1

R23093-Security Reception

Headcount:  1

R23069-Security Reception

Headcount:  1

R23071-Security Reception

Headcount:  1

R23073-Security Reception

Headcount:  1

R23076-Security Reception

Headcount:  1

R23070-Security Reception

Headcount:  1

R23079-Security Reception

Headcount:  1

R23078-Security Reception

Headcount:  0

R23081-Security Reception

Headcount:  0

R23082-Security Reception

Headcount:  0

R23084-Security Reception

Headcount:  0

R23085-Security Reception

Headcount:  0

R23086-Security Reception

Headcount:  0

R23087-Security Reception

Headcount:  0

R23088-Security Reception

Headcount:  0

R23089-Security Reception

Headcount:  0

R23090-Security Reception

Headcount:  0

R23091-Security Reception

Headcount:  0

R23092-Security Reception

Headcount:  0



Resident Services Department
Structure Charts as at September 2011

R23333-Deputy Head of  
Emergency Services

Headcount:  5

R23125-Civil Protection Officer

Headcount:  1

R23334-Emergency Services and  

OOH Service Manager

Headcount:  1

R23096-Business Continuity  

Manager

Headcount:  1

R23327-National Management  

Trainee

Headcount:  1

R23481-On Call Officers (RC  

Managers)

Headcount:  0
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