
Environment Services Department
Structure Charts as at September 2011

B00244-Director of Environment  
Services

Headcount:  402

B10862-Assistant Director  
Building and Property Manageme…

Headcount:  86

B10491-Assistant Director Finance  
& Resources

Headcount:  9

B10560-Head of Highways &  
Construction

Headcount:  191

B10556-AD Highways &  
Engineering

Headcount:  0

B10599-Head of Development  
Management (Regeneration)

Headcount:  7

B10213-Head of Policy & Spacial  
Planning

Headcount:  7

B00629-AD Planning

Headcount:  0

B10018-AD Public Protection and  
Safety

Headcount:  100

B00245-Executive PA

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10862-Assistant Director  
Building and Property Manageme…

Headcount:  86

B00687-Head of Building Control

Headcount:  17

B10929-Head of Building Services

Headcount:  20

B10861-Head of Professional  
Services and Facilities  

Management

Headcount:  27

B10628-Head of Asset Strategy &  
Portfolio Management

Headcount:  6

B10470-Works Contract Manager

Headcount:  15



Environment Services Department
Structure Charts as at September 2011

B00687-Head of Building Control

Headcount:  17

B10849-Team Leader Major  
Projects

Headcount:  6

B00680-Team Leader Building  
Control

Headcount:  6

B00660-Team Leader (BC)  

Specialist Team & Principal  
Structural Engineer

Headcount:  4



Environment Services Department
Structure Charts as at September 2011

B10849-Team Leader Major  

Projects

Headcount:  6

B00070-Senior Building Control  
Officer

Headcount:  1

B00077-Building Control Officer

Headcount:  1

B00718-Senior Building Control  
Officer

Headcount:  1

B00672-Senior Building Control  
Officer

Headcount:  1

B00066-Senior Building Control  
Officer

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B00680-Team Leader Building  

Control

Headcount:  6

B00674-Trainee Building Ctrl  
Officer

Headcount:  1

B00073-Senior Building Control  
Officer

Headcount:  1

B00670-Senior Building Control  
Officer

Headcount:  1

B00076-Senior Building Control  
Officer

Headcount:  1

B00673-Senior Building Control  
Officer

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B00660-Team Leader (BC)  
Specialist Team & Principal  

Structural Engineer

Headcount:  4

B00663-Senior Engineer  
Structures & Building Control

Headcount:  1

B00714-Senior Engineer  
Structures & Building Control

Headcount:  1

B10325-Senior Surveyor Means of  
Escape

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10929-Head of Building Services

Headcount:  20

B10919-Group Leader Services  
Engineering

Headcount:  7

B10161-Project  
Surveyor/Architect

Headcount:  1

B10977-Group Leader Architeture  
& Building Surveying Services  

(Housing) 1

Headcount:  5

B10978-Group Leader Architecture  
& Building Surveying Services  

(Housing) 2

Headcount:  6



Environment Services Department
Structure Charts as at September 2011

B10919-Group Leader Services  
Engineering

Headcount:  7

B10145-Lift Project Engineer

Headcount:  1

B10223-Project  
Surveyor/Architect

Headcount:  1

B10159-Project Engineer  
(Mechanical)

Headcount:  1

B10172-Assistant Electrical  
Engineer

Headcount:  1

B10202-Assistant Electrical  
Engineer

Headcount:  1

B10554-Gas Inspector

Headcount:  1

B10813-Assistant Lift Engineer

Headcount:  0
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Structure Charts as at September 2011

B10977-Group Leader Architeture  
& Building Surveying Services  

(Housing) 1

Headcount:  5

B10167-Project  
Surveyor/Architect

Headcount:  1

B10156-Project  
Surveryor/Architect

Headcount:  1

B10168-Project  
Surveyor/Architect

Headcount:  1

B10174-Customer Care Inspector

Headcount:  1

B10204-Project  
Surveyor/Architect

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10978-Group Leader Architecture  
& Building Surveying Services  

(Housing) 2

Headcount:  6

B10162-Project  
Surveyor/Architect

Headcount:  1

B10154-Project  
Surveryor/Architect

Headcount:  1

B10164-Project  
Surveyor/Architect

Headcount:  1

B10185-Project  
Surveyor/Architect

Headcount:  1

B10222-Project  
Surveyor/Architect

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10861-Head of Professional  
Services and Facilities  

Management

Headcount:  27

B10203-Project Quantity Surveyor

Headcount:  1

B10856-Project Manager Non  
Housing Professional

Headcount:  1

B10871-Technical Services  
Manager

Headcount:  8

B10873-Customer Services  
Manager

Headcount:  16

B10850-Performance & Finance  

Manager

Headcount:  0

B10865-Practice Manager

Headcount:  0
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B10871-Technical Services  
Manager

Headcount:  8

B10864-Building Engineering  
Services Manager

Headcount:  1

B10872-Senior Facilities Manager  
ENV/FCS/RSD

Headcount:  1

B10885-Space Planning Manager

Headcount:  2

B10858-Carbon Reduction  
Manager

Headcount:  2

B10866-Facilities Manager

Headcount:  1

B10013-Senior Env Policy &  
Projects Officer

Headcount:  0
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B10885-Space Planning Manager

Headcount:  2

B10886-Space Planner

Headcount:  1
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B10858-Carbon Reduction  
Manager

Headcount:  2

B10947-Carbon Reduction Co-
ordinator

Headcount:  1
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Structure Charts as at September 2011

B10873-Customer Services  
Manager

Headcount:  16

B10890-Facilities Management

Headcount:  7

B10874-Facilities Management  
Helpdesk Supervisor

Headcount:  4

B10883-Facilities Management  
Administrator

Headcount:  1

B10884-Performance  
Administrator

Headcount:  1

B10860-Performance  
Administrator

Headcount:  1

B10859-Cleaning Contracts  
Manager

Headcount:  1
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B10890-Facilities Management

Headcount:  7

B10877-Logistics  
Operatives/Porterage

Headcount:  1

B10891-Mail & Logistics  
Supervisor

Headcount:  1

B10880-Logistics  
Operatives/Porterage

Headcount:  1

B10882-Logistics  
Operatives/Porterage

Headcount:  1

B10879-Logistics  
Operatives/Porterage

Headcount:  1

B10881-Logistics  
Operatives/Porterage

Headcount:  1
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B10891-Mail & Logistics  
Supervisor

Headcount:  1

B10878-Logistics  
Operatives/Porterage

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10874-Facilities Management  
Helpdesk Supervisor

Headcount:  4

B10868-Facilities Management  
Helpdesk Administrator

Headcount:  1

B10867-Facilities Management  
Helpdesk Administrator

Headcount:  1

B10863-Resource Booking Co-
ordinator

Headcount:  1
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B10850-Performance & Finance  
Manager

Headcount:  0

B11033-Carbon Management  
Project Officer

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10628-Head of Asset Strategy &  

Portfolio Management

Headcount:  6

B10312-Valuer

Headcount:  1

B10311-Valuer

Headcount:  1

B10242-Valuer

Headcount:  1

B10313-Valuer

Headcount:  1

B10240-Valuer

Headcount:  1

B11022-Valuer

Headcount:  0



Environment Services Department
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B10470-Works Contract Manager

Headcount:  15

B10555-Mechanical & Electrical  
Works Manager

Headcount:  14
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B10555-Mechanical & Electrical  

Works Manager

Headcount:  14

B10440- Multi Trade Skilled Tech  
(H&V)

Headcount:  1

B10447- Multi Trade Skilled Tech  
(H&V)

Headcount:  1

B01452- Multi Skilled Tech (Gen  
Trades)

Headcount:  1

B10449- Multi Trade Skilled Trade  
Tech (H&V)

Headcount:  1

B10448- Multi Trade Skilled  
Technician (H&V)

Headcount:  1

B10471-Heating & Ventilation  
Supervisor (Mechanical)

Headcount:  1

B10443- Multi Trade Skilled  
Technician (H&V)

Headcount:  1

B10446-Multi Trade Skilled  
Technician (H&V)

Headcount:  1

B10472-Non Housing Repairs  
Supervisor

Headcount:  1

B10453- Fitters Mate (H&V)

Headcount:  1

B01439-Multi Trade Skilled Tech  
(Electrical)

Headcount:  1

B01442- Multi Trade Skilled Tech  
(H&V)

Headcount:  1

B10445- Multi Trade Skilled Tech  
(H&V)

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10491-Assistant Director Finance  
& Resources

Headcount:  9

B11011-Head of Finance  
(Environment)

Headcount:  8



Environment Services Department
Structure Charts as at September 2011

B11011-Head of Finance  
(Environment)

Headcount:  8

B11012-Finance Manager  
(Environment)

Headcount:  4

B11015-Senior Accountant  
(Environment)

Headcount:  1

B11019-Principal Accountant  
(Environment) (Acting Up)

Headcount:  1

B11013-Principal Accountant  
(Environment)

Headcount:  1

B11014-Senior Accountant  
(Environment)

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B11012-Finance Manager  
(Environment)

Headcount:  4

B11017-Senior Finance Officer  
(ENV)

Headcount:  1

B11016-Senior Finance Officer  
(ENV)

Headcount:  1

B11020-Senior Accountant  
(Environment) Acting

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10560-Head of Highways &  
Construction

Headcount:  191

B10492-Capital Projects Manager

Headcount:  7

B10495-Highways Maintenance  
Manager

Headcount:  22

B10512-Head of Network  
Management & Enforcement

Headcount:  15

B10513-Head of Transport Policy

Headcount:  20

B00041-Head of Parking Services

Headcount:  126



Environment Services Department
Structure Charts as at September 2011

B10492-Capital Projects Manager

Headcount:  7

B10104-Project Engineer

Headcount:  1

B10055-Planned Maintenance  
Engineer

Headcount:  1

B10085-Engineering Project Team  
Manager - Team 1

Headcount:  1

B10054-Planned Maintenance  
Engineers

Headcount:  1

B10106-Project Engineer

Headcount:  1

B10108-Project Engineer

Headcount:  1

B10084-Engineering Project Team  
Manager - Team 2

Headcount:  0

B10493-Highways Structures  
Team Manager

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10085-Engineering Project Team  
Manager - Team 1

Headcount:  1

B10093-Project Technician

Headcount:  0

B10103-Project Engineer

Headcount:  0

B10105-Project Engineer

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10084-Engineering Project Team  
Manager - Team 2

Headcount:  0

B10094-Project Technician

Headcount:  0

B10107-Project Engineer

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10493-Highways Structures  
Team Manager

Headcount:  0

B10048-Project Engineer

Headcount:  0

B10111-Highways Engineering  
Technician

Headcount:  0

B10265-Planned Maintenance  
Engineer

Headcount:  0

B10309-Project Engineer

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10495-Highways Maintenance  
Manager

Headcount:  22

B10061-Land & Asset Survey Team  
Manager

Headcount:  5

B10040-Principal Aboriculturalist

Headcount:  3

B10496-Principal Highways  
Maintenance Engineer

Headcount:  6

B10589-Principal Street Lighting  
Engineer

Headcount:  7



Environment Services Department
Structure Charts as at September 2011

B10061-Land & Asset Survey Team  
Manager

Headcount:  5

B10001-Senior Surveyor (Land,  
CAD & Mapping)

Headcount:  3

B10656-Systems Manager (Road  
2000)

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10001-Senior Surveyor (Land,  
CAD & Mapping)

Headcount:  3

B10654-Senior Cad Technician

Headcount:  2

B10113-Land Surveyor

Headcount:  0



Environment Services Department
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B10654-Senior Cad Technician

Headcount:  2

B10064-CAD Operator

Headcount:  1

B10095-CAD Operator

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10656-Systems Manager (Road  
2000)

Headcount:  1

B10067-Senior Surveyor Systems  
Manager

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10040-Principal Aboriculturalist

Headcount:  3

B10042-Arboricultural Technician

Headcount:  1

B10041-Arboricultural Officer

Headcount:  1
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Structure Charts as at September 2011

B10496-Principal Highways  

Maintenance Engineer

Headcount:  6

B10023-Senior Area Technical  
Officer

Headcount:  1

B10051-Area Technical Officer

Headcount:  1

B10052-Area Technical Officers

Headcount:  1

B10053-Area Technical Officers

Headcount:  1

B10059-Maintenance Support  
Officer

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10589-Principal Street Lighting  
Engineer

Headcount:  7

B10588-Performance &  
Procurement Officer

Headcount:  1

B10593-Street Lighting Technician

Headcount:  1

B10592-Street Lighting Supervisor

Headcount:  5

B10592-Street Lighting Technician

Headcount:  0

B10594-Senior Street Lighting  

Engineer

Headcount:  0
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B10592-Street Lighting Supervisor

Headcount:  5

B10979-Street Lighting  
Fitter/Erector

Headcount:  1

B10980-Street Lighting  
Fitter/Erector

Headcount:  1

B10981-Street Lighting  
Fitter/Erector

Headcount:  1

B10595-Street Lighting Electrician

Headcount:  1

A02508-Street Lighting Fitter

Headcount:  0

A02509-Street Lighting  
Fitter/Erector

Headcount:  0

A02510-Street Lighting  
Fitter/Erector

Headcount:  0

A02511-Street Lighting  
Fitter/Erector

Headcount:  0

A02512-Street Lighting Electrician

Headcount:  0

A02513-Street Lighting  
Fitter/Erector

Headcount:  0

B10925-Street Lighting  
Fitter/Erector

Headcount:  0

B10926-Street Lighting  
Fitter/Erector

Headcount:  0

B10927-Street Lighting  
Fitter/Erector

Headcount:  0
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B10594-Senior Street Lighting  
Engineer

Headcount:  0

B10046-Signs Technician

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10512-Head of Network  
Management & Enforcement

Headcount:  15

B10985-Works Performance  
Manager

Headcount:  1

B10984-Network Coordination  
Team Manager

Headcount:  5

B10986-Network Operations Team  
Manager

Headcount:  8



Environment Services Department
Structure Charts as at September 2011

B10984-Network Coordination  
Team Manager

Headcount:  5

B10987-Permits Coordinator

Headcount:  1

B10990-Permits Coordinator

Headcount:  1

B10989-Permits Coordinator

Headcount:  1

B10988-Permits Coordinator

Headcount:  1



Environment Services Department
Structure Charts as at September 2011

B10986-Network Operations Team  
Manager

Headcount:  8

B10991-Highways Systems  
Manager

Headcount:  3

B10996-Network Enforcement  
Coordinator

Headcount:  1

B10997-Network Inspections  
Coordinator

Headcount:  2

B10994-Utility Liaison Officer

Headcount:  1

B10995-Compliance Coordinator

Headcount:  0



Environment Services Department
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B10991-Highways Systems  
Manager

Headcount:  3

B10992-Principal Gazetteer  
Coordinator

Headcount:  2
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B10992-Principal Gazetteer  
Coordinator

Headcount:  2

B10993-Gazetteer Officer

Headcount:  1
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B10997-Network Inspections  
Coordinator

Headcount:  2

B10998-Network Inspector

Headcount:  1

B10999-Network Inspector

Headcount:  0

B11000-Network Inspector

Headcount:  0

B11001-Network Inspector

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10513-Head of Transport Policy

Headcount:  20

B10506-Transportation and  
Development Manager

Headcount:  14

B10946-Parking Project Manager

Headcount:  5

B10505-Parking Project Manager

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10506-Transportation and  
Development Manager

Headcount:  14

B10508-Transportation / Road  
Safety Manager

Headcount:  9

B10507-Projects and Development  
Manager

Headcount:  4
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B10508-Transportation / Road  
Safety Manager

Headcount:  9

B10082-Road Safety Officer

Headcount:  5

B10080-Road Safety Officer

Headcount:  1

B10199-Travel Plan Coordinator

Headcount:  1

B10081-Road Safety Officer

Headcount:  1

B00261-Principal Transportation  
Planner

Headcount:  0

B00406-Policy & Projects Officer
(Transportation)

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10082-Road Safety Officer

Headcount:  5

B00524-SCP Glenthorne Road

Headcount:  1

B00527-School Crossing Patrol-  
Lillie Road

Headcount:  1

B00523-SCP Paddenswick Rd

Headcount:  1

B00530-SCP N.Kings/Munster Rds

Headcount:  1

B00528-SCP W'wthBr/Clancarty  
Rds

Headcount:  0
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B10507-Projects and Development  
Manager

Headcount:  4

B10072-Project Engineer

Headcount:  1

B10280-Design Team Manager

Headcount:  2

B10074-Project Engineer

Headcount:  0

B10078-Project Technician

Headcount:  0
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B10280-Design Team Manager

Headcount:  2

B10068-Senior Graphic Designer

Headcount:  1

B10069 - Graphic Designer

Headcount:  0
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B10946-Parking Project Manager

Headcount:  5

B10029-Principal Traffic Orders  
Officer

Headcount:  3

B10525-Project Engineer

Headcount:  1
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B10029-Principal Traffic Orders  
Officer

Headcount:  3

B10031-Traffic Orders Officer

Headcount:  1

B10032-Traffic Orders Officer

Headcount:  1

B10033-Traffic Surveys Technician

Headcount:  0
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B10033-Traffic Surveys Technician

Headcount:  0

B00905-Casual Traffic Survey Staff

Headcount:  0

B00907-Casual Traffic Survey Staff

Headcount:  0

B00911-Casual Traffic Survey Staff

Headcount:  0

B00912-Casual Traffic Survey Staff

Headcount:  0

B00914-Casual Traffic Survey Staff

Headcount:  0

B00915-Casual Traffic Survey Staff

Headcount:  0

B00916-Casual Traffic Survey Staff

Headcount:  0

B00917-Casual Traffic Survey Staff

Headcount:  0

B00920-Casual Traffic Survey Staff

Headcount:  0

B00921-Casual Traffic Survey Staff

Headcount:  0
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B10505-Parking Project Manager

Headcount:  0

B10073-Project Engineer

Headcount:  0

B10076-Project Engineer

Headcount:  0

B10526-Project Engineer

Headcount:  0
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B00041-Head of Parking Services

Headcount:  126

B10923-Parking Enforcement  
Manager

Headcount:  72

B10902-Principal Parking Services  
Manager

Headcount:  10

B10892-Principal Parking Services  
Manager

Headcount:  7

B10896-Principal Parking Services  
Manager

Headcount:  7

B10852-Assistant Head of Parking  
Services

Headcount:  4

B10907-Principal Parking Services  
Manager

Headcount:  3

B10910-Principal Parking Services  
Manager

Headcount:  22
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B10923-Parking Enforcement  
Manager

Headcount:  72

B10647-Deputy Base Manager

Headcount:  16

B10648-Deputy Base Manager

Headcount:  26

B10649-Deputy Base Manager

Headcount:  28

B10651-Control Room  
Administration Assistant

Headcount:  1

B10650-Control Room  
Administration Assistant

Headcount:  0
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B10647-Deputy Base Manager

Headcount:  16

B10728-Civil Enforcement Officer

Headcount:  1

B10697-Civil Enforcement Officer

Headcount:  1

B10719-Civil Enforcement Officer

Headcount:  1

B10720-Civil Enforcement Officer

Headcount:  1

B10718-Civil Enforcement Officer

Headcount:  1

B10726-Civil Enforcement Officer

Headcount:  1

B10725-Civil Enforcement Officer

Headcount:  1

B10723-Civil Enforcement Officer

Headcount:  1

B10722-Civil Enforcement Officer

Headcount:  1

B10918-Civil Enforcement Officer

Headcount:  1

B10917-Civil Enforcement Officer

Headcount:  1

B10916-Civil Enforcement Officer

Headcount:  1

B10724-Civil Enforcement Officer

Headcount:  1

B10717-Civil Enforcement Officer

Headcount:  0

B10727-Civil Enforcement Officer

Headcount:  0

B10643-Civil Enforcement  
Supervisor

Headcount:  2
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B10643-Civil Enforcement  
Supervisor

Headcount:  2

B10721-Civil Enforcement Officer

Headcount:  1
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B10648-Deputy Base Manager

Headcount:  26

B10632-Civil Enforcement  
Supervisor

Headcount:  1

B10633-Civil Enforcement  
Supervisor

Headcount:  1

B10684-Civil Enforcement Officer

Headcount:  1

B10685-Civil Enforcement Officer

Headcount:  1

B10686-Civil Enforcement Officer

Headcount:  1

B10688-Civil Enforcement Officer

Headcount:  1

B10731-Civil Enforcement Officer

Headcount:  1

B10730-Civil Enforcement Officer

Headcount:  1

B10729-Civil Enforcement Officer

Headcount:  1

B10683-Civil Enforcement Officer

Headcount:  1

B10676-Civil Enforcement Officer

Headcount:  1

B10677-Civil Enforcement Officer

Headcount:  1

B10674-Civil Enforcement Officer

Headcount:  1

B10675-Civil Enforcement Officer

Headcount:  1

B10678-Civil Enforcement Officer

Headcount:  1

B10679-Civil Enforcement Officer

Headcount:  1

B10682-Civil Enforcement Officer

Headcount:  1

B10642-Civil Enforcement  
Supervisor

Headcount:  1

B10637-Civil Enforcement  
Supervisor

Headcount:  1

B10638-Civil Enforcement  
Supervisor

Headcount:  1

B10915-Civil Enforcement Officer

Headcount:  1

B10914-Civil Enforcement Officer

Headcount:  1

B10680-Civil Enforcement Officer

Headcount:  1

B10681-Civil Enforcement Officer

Headcount:  0

B10699-Civil Enforcement Officer

Headcount:  1

B10636-Civil Enforcement  
Supervisor

Headcount:  1
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B10649-Deputy Base Manager

Headcount: 28

B10687-Civil Enforcement Officer

Headcount: 1

B10714-Civil Enforcement Officer

Headcount: 1

B10702-Civil Enforcement Officer

Headcount: 1

B10701-Civil Enforcement Officer

Headcount: 1

B10700-Civil Enforcement Officer

Headcount: 1

B10705-Civil Enforcement Officer

Headcount: 1

B10703-Civil Enforcement Officer

Headcount: 1

B10704-Civil Enforcement Officer

Headcount: 1

B10706-Civil Enforcement Officer

Headcount: 1

B10707-Civil Enforcement Officer

Headcount: 1

B10712-Civil Enforcement Officer

Headcount: 1

B10713-Civil Enforcement Officer

Headcount: 1

B10716-Civil Enforcement Officer

Headcount: 1

B10715-Civil Enforcement Officer

Headcount: 1

B10693-Civil Enforcement Officer

Headcount: 1

B10690-Civil Enforcement Officer

Headcount: 1

B10692-Civil Enforcement Officer

Headcount: 1

B10691-Civil Enforcement Officer

Headcount: 1

B10689-Civil Enforcement Officer

Headcount: 1

B10640-Civil Enforcement 
Supervisor

Headcount: 1

B10641-Civil Enforcement 
Supervisor

Headcount: 1

B10696-Civil Enforcement Officer

Headcount: 1

B10635-Civil Enforcement 
Supervisor

Headcount: 1

B10634-Civil Enforcement 
Supervisor

Headcount: 1

B10639-Civil Enforcement 
Supervisor

Headcount: 1

B10698-Civil Enforcement Officer

Headcount: 1

B10695-Civil Enforcement Officer

Headcount: 1

B10694-Civil Enforcement Officer

Headcount: 0

B10709-Civil Enforcement Officer

Headcount: 0

B10710-Civil Enforcement Officer

Headcount: 0

B10711-Civil Enforcement Officer

Headcount: 0

B10887-Civil Enforcement Officer

Headcount: 0

B10888-Civil Enforcement Officer

Headcount: 0

B10889-Civil Enforcement Officer

Headcount: 0
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B10635-Civil Enforcement  
Supervisor

Headcount:  1

B10708-Civil Enforcement Officer

Headcount:  0
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B10902-Principal Parking Services  
Manager

Headcount:  10

B10853-Parking Services Team  
Leader

Headcount:  8

B10899-Senior Parking Services  
Officer

Headcount:  0

B10909-Senior Parking Services  
Officer

Headcount:  1
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B10853-Parking Services Team  
Leader

Headcount:  8

B10816-CCTV Officer

Headcount:  1

B10818-CCTV Officer

Headcount:  1

B10817-CCTV Officer

Headcount:  1

B10819-CCTV Officer

Headcount:  1

B10820-CCTV Officer

Headcount:  1

B10821-CCTV Officer

Headcount:  1

B10815-Senior CCTV Officer

Headcount:  1

B10822-CCTV Officer

Headcount:  0
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B10892-Principal Parking Services  

Manager

Headcount:  7

B10901-Customer Service Officer

Headcount:  1

B10912-Parking Services Officer

Headcount:  1

B10840-Parking Services Officer

Headcount:  1

B10913-Parking Services Officer

Headcount:  1

B10897-Senior Parking Services  
Officer

Headcount:  1

B10838-Parking Services Officer

Headcount:  1
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B10896-Principal Parking Services  

Manager

Headcount:  7

B10823-Customer Services Officer

Headcount:  1

B10824-Customer Services Officer

Headcount:  1

B10825-Customer Services Officer

Headcount:  1

B10827-Customer Services Officer

Headcount:  1

B10826-Customer Services Officer

Headcount:  1

B10828-Customer Services Officer

Headcount:  1
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B10852-Assistant Head of Parking  
Services

Headcount:  4

B10893-Senior Parking Services  
Officer

Headcount:  1

B10894-Senior Parking Services  
Officer

Headcount:  1

B10911-Senior Parking Services  
Officer

Headcount:  1
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B10907-Principal Parking Services  
Manager

Headcount:  3

B10895-Senior Parking Services  
Officer

Headcount:  1

B10898-Senior Parking Services  
Officer

Headcount:  1

B10903-Senior Parking Services  
Officer

Headcount:  0
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B10910-Principal Parking Services  
Manager

Headcount:  22

B10854-Parking Services Team  
Leader (A)

Headcount:  10

B10855-Parking Services Team  
Leader (B)

Headcount:  9

B10659-Senior On Street  
Suspension Officer

Headcount:  2



Environment Services Department
Structure Charts as at September 2011

B10854-Parking Services Team  
Leader (A)

Headcount:  10

B10841-Parking Services Officer

Headcount:  1

B10845-Parking Services Officer

Headcount:  1

B10842-Parking Services Officer

Headcount:  1

B10846-Parking Services Officer

Headcount:  1

B10839-Parking Services Officer

Headcount:  1

B10847-Parking Services Officer

Headcount:  1

B10908-Senior Parking Services  
Officer

Headcount:  1

B10848-Parking Services Officer

Headcount:  1

B10829-Parking Services Officer

Headcount:  1

B10832-Parking Services Officer

Headcount:  0
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B10855-Parking Services Team  
Leader (B)

Headcount:  9

B10836-Parking Services Officer

Headcount:  1

B10922-Senior Parking Services  
Officer

Headcount:  1

B10833-Parking Services Officer

Headcount:  1

B10830-Parking Services Officer

Headcount:  1

B10831-Parking Services Officer

Headcount:  1

B10835-Parking Services Officer

Headcount:  1

B10834-Parking Services Officer

Headcount:  1

B10843-Parking Services Officer

Headcount:  1
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B10659-Senior On Street  
Suspension Officer

Headcount:  2

B10781-On-Street Suspension  
Officer

Headcount:  1

B10782-On-Street Suspension  
Officer

Headcount:  0

B10837-Parking Services Officer

Headcount:  0

B10844-Parking Services Officer

Headcount:  0
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B10556-AD Highways &  
Engineering

Headcount:  0

B10742-PA to AD Highways &  
Engineering

Headcount:  0
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B10599-Head of Development  
Management (Regeneration)

Headcount:  7

B10660-Team Leader Special  
Projects

Headcount:  3

B00677-Principal Planning Officer

Headcount:  3

B00676-Head of Urban Design &  
Conservation

Headcount:  0
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B10660-Team Leader Special  

Projects

Headcount:  3

B10735-Principal Planning Officer

Headcount:  1

B10624-Special Projects Officer

Headcount:  1

B00108-Principal Officer (Complex  
Applications)

Headcount:  0

B10672-Special Projects Officer

Headcount:  0

B10734-Senior Planning Officer

Headcount:  0
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B00677-Principal Planning Officer

Headcount:  3

B00106-Planning Officer Design &  
Conservation

Headcount:  1

B10673-Principal Projects Officer

Headcount:  1

B10212-Principal Projects Officer

Headcount:  0
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B00676-Head of Urban Design &  
Conservation

Headcount:  0

B00715-Senior Project Officer

Headcount:  0

B10015-Principal Officer  
Development & Property

Headcount:  0
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B10213-Head of Policy & Spacial  
Planning

Headcount:  7

B10293-Principal Officer  
(Development Plans)

Headcount:  4

B10007-Senior Env Policy &  
Projects Officer

Headcount:  1

B00710-Casual Survey Assistant

Headcount:  0

B00254-Access Officer

Headcount:  1
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B10293-Principal Officer  

(Development Plans)

Headcount:  4

B10188-Senior Policy Officer (Dev  
Plans)

Headcount:  1

B10429-Policy and Projects Officer

Headcount:  1

B10428-Policy and Projects Officer

Headcount:  0

B10585-Policy & Projects Officer

Headcount:  0

B10586-Research Officer

Headcount:  1
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B10018-AD Public Protection and  

Safety

Headcount:  100

B10417-Cross Borough Project  
Officer

Headcount:  0

B10774-Head of Development  
Management

Headcount:  21

B10631-Head of Commercial  
Operations

Headcount:  21

B10948-Head of ENVS Technical  
Support

Headcount:  28

B10743-Head of Residential  
Operations

Headcount:  28

B11005-National Management  
Trainee

Headcount:  1

B10931-Departmental Project  
Manager

Headcount:  0
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B10774-Head of Development  

Management

Headcount:  21

B10661-Team Leader Planning  
Applications

Headcount:  4

B10663-Team Leader (Planning &  
Enforcement)

Headcount:  4

B10662-Team Leader Planning  
Applications

Headcount:  6

B11028-Team Leader Planning  
Applications (Acting Up)

Headcount:  3

B10658-Deputy Team Leader

Headcount:  1

B11009-Planning Relations Officer

Headcount:  1

B11010-Planning Obligations  
Monitoring Officer

Headcount:  1

B11008-Planning Change Manager

Headcount:  0
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B10661-Team Leader Planning  

Applications

Headcount:  4

B10657-Deputy Team Leader

Headcount:  1

B11025-Principal Projects Officer

Headcount:  1

B11018-Policy & Projects Officer

Headcount:  1

B11023-Projects Officer Earls  
Court Team

Headcount:  0

B11024-Finance and Projects  
Officer Earls Court Team

Headcount:  0
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B10663-Team Leader (Planning &  

Enforcement)

Headcount:  4

B10664-Principal Planning Officer

Headcount:  1

B10924-Senior Planning Officer

Headcount:  1

B10306-Planning Officer

Headcount:  1

B10305-Planning Officer

Headcount:  0

B10669-Planning Officer

Headcount:  0



Environment Services Department
Structure Charts as at September 2011

B10662-Team Leader Planning  
Applications

Headcount:  6

B11029-Deputy Team Leader  
(Acting Up)

Headcount:  1

B10933-Planning Officer

Headcount:  1

B10300-Planning Officer

Headcount:  1

B10581-Planning Officer

Headcount:  1

B11032-Principal Planning  
Accountant (Acting Up)

Headcount:  1

B00091-Principal Planning Officer

Headcount:  0

B00346-Planning Officer

Headcount:  0

B10932-Principal Planning Officer

Headcount:  0

B11021-Principal Planning Officer

Headcount:  0
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B11028-Team Leader Planning  
Applications (Acting Up)

Headcount:  3

B11030-Deputy Team Leader  
(Acting Up)

Headcount:  1

B11031-Principal Planning Officer  
(Acting Up)

Headcount:  1
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B10658-Deputy Team Leader

Headcount:  1

B10299-Planning Officer

Headcount:  1

B00692-Principal Planning Officer

Headcount:  0

B10301-Planning Officer

Headcount:  0

B10302-Planning Officer

Headcount:  0

B10934-Planning Officer

Headcount:  0
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B10631-Head of Commercial  
Operations

Headcount:  21

B10777-Commercial Services  
Manager

Headcount:  9

B10328-Pest Control Manager

Headcount:  3

B11007-Trading Standards &  
Licensing Manager

Headcount:  8
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B10777-Commercial Services  
Manager

Headcount:  9

B10787-Public Protection & Safety  
Officer

Headcount:  1

B10785-Public protection & Safety  
Officer

Headcount:  1

B10809-Public Protection & Safety  
Officer

Headcount:  1

B10786-Public Protection & Safety  
Officer

Headcount:  1

B10791-Public Protection & Safety  
Officer

Headcount:  1

B10788-Public Protection & Safety  
Officer

Headcount:  1

B10737-Public Protection & Safety  
Officer

Headcount:  1

B10738-Public Protection & Safety  
Officer

Headcount:  1

B10790-Public Protection & Safety  
Officer

Headcount:  0
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B10328-Pest Control Manager

Headcount:  3

B10518-Pest Control Officer

Headcount:  1

B00481-Pest Control Officer

Headcount:  1
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B11007-Trading Standards &  
Licensing Manager

Headcount:  8

B10812-Public Protection & Safety  
Officer

Headcount:  1

B10811-Public Protection & Safety  
Officer

Headcount:  1

B10810-Public Protection & Safety  
Officer

Headcount:  1

B10783-Public Protection & Safety  
Officer (Trading Standards)

Headcount:  1

B10784-Public Protection & Safety  
Officer (Trading Standards)

Headcount:  1

B10655-Public Protection & Safety  
Officer (Trading Standards)

Headcount:  1

B10733-Public Protection & Safety  
Officer (Trading Standards)

Headcount:  1
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B10948-Head of ENVS Technical  
Support

Headcount:  28

B10499-Resources and Support  
Manager

Headcount:  1

B10949-Business Support Manager

Headcount:  3

B10951-Central Technical Support  
Manager

Headcount:  12

B10950-Technical Support  
Manager (Team 1)

Headcount:  4

B10954-Technical Support  

Manager (Team 2)

Headcount:  6

B10953-Leaseholder Information  

Officer

Headcount:  1
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B10949-Business Support Manager

Headcount:  3

B10956-Business Support Officer

Headcount:  1

B10955-Business Support Officer

Headcount:  1
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B10951-Central Technical Support  
Manager

Headcount:  12

B10961-Technical Support Officer  
(Central)

Headcount:  1

B10969-Technical Support Officer  
(Central)

Headcount:  1

B10974-Technical Support Officer  
(Central)

Headcount:  1

B10972-Technical Support Officer  
(Central)

Headcount:  1

B10973-Technical Support Officer  
(Central)

Headcount:  1

B10971-Technical Support Officer  
(Central)

Headcount:  1

B10970-Technical Support Officer  
(Central)

Headcount:  1

B10975-Technical Support Officer  
(Central)

Headcount:  1

B10976-Technical Support Officer  
(Central)

Headcount:  0

B10959-Technical Support Officer  
T1

Headcount:  1

B10960-Technical Support Officer  
T1

Headcount:  1

B10958-Technical Support Officer  
T1

Headcount:  1
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B10950-Technical Support  
Manager (Team 1)

Headcount:  4

B10962-Technical Support Officer  
T1

Headcount:  1

B10963-Technical Support Officer  
T1

Headcount:  1

B10957-Technical Support Officer  
T1

Headcount:  1
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B10954-Technical Support  

Manager (Team 2)

Headcount:  6

B10966-Technical Support Officer

Headcount:  1

B10964-Technical Support Officer

Headcount:  1

B10965-Technical Support Officer

Headcount:  1

B10967-Technical Support Officer

Headcount:  1

B10968-Technical Support Officer

Headcount:  0

B10952-Technical Valuation  
Officer

Headcount:  1
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B10743-Head of Residential  
Operations

Headcount:  28

B10776-Environmental Protection  

Manager

Headcount:  9

B10775-Environmental Quality  

Manager

Headcount:  3

B10780-Private Housing & Health  

Manager

Headcount:  6

B10779-Private Housing & Health  

Manager & Strategic Development

Headcount:  6

B11026-Schools Health & Safety  
Advisor

Headcount:  1

B10667-Corporate Safety Officer  
(Fire Specialist)

Headcount:  1

B11034-Corporate Safety Officer

Headcount:  1

B10665-Corporate Safety Team  
Leader

Headcount:  0

B11027-Corporate Safety Officer

Headcount:  0
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B10776-Environmental Protection  
Manager

Headcount:  9

B10744-Public Protection & Safety  
Officer (ENV Protection)

Headcount:  1

B10749-Public Protection & Safety  
Officer (ENV Protection)

Headcount:  1

B10745-Public Protection & Safety  
Officer (ENV Protection)

Headcount:  1

B10099-Environmental Assistants  
(NTS)

Headcount:  1

B10365-Environmental Assistant  
(NTS)

Headcount:  1

B10748-Public Protection & Safety  
Officer (ENV Protection)

Headcount:  1

B10746-Public Protection & Safety  
Officer (ENV Protection)

Headcount:  1

B10100-Environmental Assistant  
(NTS)

Headcount:  1

B10747-Public Protection & Safety  
Officer (ENV Protection)

Headcount:  0

B10938-Env Protection Shift  
Officer

Headcount:  0

B11006-Public Protection & Safety  
Officer (EHO)

Headcount:  0
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B10775-Environmental Quality  
Manager

Headcount:  3

B10630-Public Protection & Safety  
Officer

Headcount:  1

B10629-Public Protection and  
Safety (Environmental Quality  

Officer)

Headcount:  1
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B10780-Private Housing & Health  

Manager

Headcount:  6

B10805-Public Protection & Safety  
Officer

Headcount:  1

B10804-Public Protection & Safety  
Officer

Headcount:  1

B10806-Public Protection & Safety  
Officer

Headcount:  1

B10807-Public Protection & Safety  
Officer

Headcount:  1

B10802-Public Protection & Safety  
Officer

Headcount:  1

B10808-Public Protection & Safety  
Officer (Other half of B10805)

Headcount:  0
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B10779-Private Housing & Health  

Manager & Strategic Development

Headcount:  6

B10800-Public Protection & Safety  
Officer

Headcount:  1

B10794-Public Protection & Safety  
Officer

Headcount:  1

B10793-Public Protection & Safety  
Officer

Headcount:  1

B10795-Public Protection & Safety  
Officer

Headcount:  1

B10799-Public Protection & Safety  
Officer

Headcount:  1

B10796-Public Protection & Safety  
Officer (other half of B10795)

Headcount:  0
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