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What is supported accommodation?

This is housing with support from key workers that might range from weekly
visits to intensive 24 hour support for people with a variety of needs.
These include:

e homelessness ® young people

e mental health problems ® substance use

e offending history e learning disabilities
e refugees

How can | be referred to the team?

You can present to the H&F Advice Centre or be referred by certain
organisations, including one of the following:

® social services e community mental health teams
® Drug Interventions Project e Youth Offending Service

® Probation Service ® supported accommodation providers
® local advice agencies e the coundil

Who is eligible?
You must:

e have a local connection to
Hammersmith & Fulham Council

® be homeless or be threatened
with homelessness




How will | be assessed?

Your case worker will help complete most of the paperwork for you.
This will include a referral form as well as reports and assessment
completed by other people working with you.

You can also directly approach the council at the H&F Advice Centre and you
may be referred on from there.

Once we have received the referral form, your assigned caseworker
will assess your housing and support needs and will contact the person
who referred you for further information if required.

If we think that supported accommodation is not suitable for you,
the caseworker will give you general housing advice and help.

If we think that supported accommodation is suitable for you we will
place you on a waiting list with other people with similar needs.

We may place you in unsupported temporary accommodation if we have
no suitable supported alternatives for you or while we investigate whether
or not we have a duty to house you.

What happens next?

Most supported accommodation projects in the borough pass on details

of vacancies to us so we can match your details with vacancies that
become available. If we think that you are suitable for a particular vacancy
and your needs will be met, we will refer you. We liaise with the supported
accommodation projects and your key workers/care managers on a regular
basis to make sure you are suitably placed and whether you require a move
to alternative accommodation if your needs change.

Supported housing placements for single people

Supported housing placements are made available to single people to
enable them to gain independent living skills which are required to hold
and manage a tenancy successfully. A resident may share communal areas
such as kitchen, sitting area, bathroom and toilet facilities with other
residents in the scheme. Some supported hostels offer bedsits which may
also have a private kitchen area and/or toilet.
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Permanent
accommodation

Permanent accommodation can be
made available to people who are
able to live independently after a stay
in supported accommodation and
provided they are over 18 years of age
at this time. This will usually be into
private sector rented accommodation.
Only in exceptional circumstances and
for a very small number of people
will move-on be arranged into social
housing for people for whom the
council has not accepted a housing duty.

Move-on

A supported accommodation provider can also refer people to PATHS who
have been in supported accommodation and are ready to move on. This may
be into other forms of supported accommodation due to their changing needs
or to permanent accommodation.

Permanent accommodation is almost always in the private sector but a very
small number of social housing units are available for move-on for clients
who are currently capable of living independently but who may, because of
an underlying condition be at significantly greater risk of future homelessness
without the relative security of social housing.

Please ask your provider to contact
PATHS for further advice or visit
www.lbhf.gov.uk/housingoptions
(search for support for single
people under homelessness
prevention) to view the decision
making tool that PATHS applies when
deciding which is the most
appropriate option for move on.




If you would like any part of this document interpreted into your own language,
please phone 0845 313 3935

Albanian

Nése e déshironi ciléndo pjesé té
kétij dokumenti t& pérkthyer né
gjuhén tuaj, ju lutemi telefononi né
numrin 0845 313 3935

Ambharic
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Bengali
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Croatian

Ukoliko Zzelite prijevod bilo kojeg
dijela ovog dokumenta na jezik kojim
Vi govorite, molimo nazovite
telefonski broj 0845 313 3935

Farsi
Ol Sl b ) (o5 8 s e K1 Gl
0845 313 3935 Gili o jlad by 23 8 deon ji ek
e Juals il
French
Si vous souhaitez quelconque
partie de ce document dans votre
propre langue, appelez le
0845 313 3935

Polish

Jesli zycza sobie Panstwo, aby dowolna
czg$¢ tego dokumentu zostata
przetlumaczona na Panstwa jezyk ojczysty,
proszg¢ zadzwoni¢ pod numer 0845 313 3935

Portuguese

Se gostaria de ter qualquer parte
deste documento traduzida no
seu idioma, por favor telefone
para 0845 313 3935

Serbian

'AKO KeJuTe J1a GHII0 KOjH JIe0 OBOT
JIOKyMeHTa Oy/ie peBe/IeH Ha Ball
MaTepHILH jE3HK, MOJTHMO Bac /1a Ha30BETE

oBaj Opoj Tenepona 0845 313 3935

Somali

Haddii aad jeclaan lahayd in gayb
walba 0o kamid ah dukumintigan
lagu turjumay lugaddaada, fadlan
s00 wac telefoonka 0845 313 3935
Spanish

Si desea que le interpreten alguna
parte de este documento en su
idioma, por favor llame al

0845 313 3935

Urdu . o P
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