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Our meals on
wheels service
Meals on wheels delivers
over 1,200 nutritious, 
two course, hot meals a
week to older and 
vulnerable residents. 

The service is available
throughout the borough,
every day of the year,
including bank holidays.
Meals are normally
delivered between
11.30am and 2.30pm
and our staff always
treat clients with
courtesy and respect.

The service is an
important part of the
council’s commitment to
helping people stay in
their own homes.

Who can get
meals on wheels? 
Residents of the borough
will be eligible to receive
a hot meals service, if
the person is:

Confined to their bed
and unable to prepare
a meal, or

Confined to their
home because of
disability or extreme
frailty and unable to
prepare a meal, or

Confused, cannot
prepare and cook a
meal and cannot go
out to get a meal, and

There is no carer,
friend or relative who
can assist in providing
meals
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The person is unable 
to safely reheat a
prepared frozen meal.

Meals on wheels can be
delivered for a short
time, for example when
your usual carer is away,
or when you first come
out of hospital; or for
longer, with reviews of
your needs when
necessary.

How do I apply
for the service?
Contact:

h&f Advice
145 - 155 King Street,
Hammersmith, London
W6 9XY

or call the services
helpline for adults on 
0845 313 3935.

We will arrange for
someone to visit you at
home to assess your
needs. If we find that
you qualify for meals on
wheels we will arrange a
start date for the service.

What happens at
my assessment?
If you qualify for meals
on wheels, we will
discuss with you: 

Which days you will
get meals on wheels

The range of meals 
we offer

Your food likes and
dislikes

Your responsibility to
tell us if you will be
away from home on a
meals on wheels day
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Our responsibility to
check on your
whereabouts and
wellbeing if you are
not at home when we
deliver your meal

The cost and ways you
can pay.

Everyone who receives
meals on wheels pays 
for their meals. 
We review the cost 
per meal each year.

The menu
Our food is healthy and
appetising. Each meal
contains about one third
of an adult’s daily food
needs. 

You can choose from a
range of traditional
English and ethnic meals,
including African
Caribbean, Polish, and
Asian food. You can
request a kosher*, halal,
vegan, vegetarian, gluten
free or low salt meal.
Pudding is either a hot
dessert, fresh fruit 
or yoghurt.

On medical advice, we
can provide special diets,
such as diabetic and 
soft foods. 

*Kosher desserts can only be provided with kosher main meals



Take your details as soon
as you contact us

Interview you as soon
after that as possible

Listen to what you tell us.

Respect your
confidentiality.

Respond fairly and
efficiently to your
enquiries

Make an appointment 
for you

Indicate when your case
will be resolved

Answer the phone 
within five rings

Reply to letters within 
ten working days

Advise you about other
services and agencies which
may be able to assist, if 
we cannot help you
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Tick below if you would
like a copy of this leaflet
in:

Large Print

Braille

Audio tape

Name:  . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Address: . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Tel:  . . . . . . . . . . . . . . . . . . . . . . . . . .

Postcode:

Return this section to:
Meals service
1st Floor
Bagleys Lane Depot
25 Bagleys Lane
Fulham
London SW6 2QA
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For advice on how the
service works, contact:

Meals Service
1st Floor
Bagleys Lane Depot
25 Bagleys Lane
Fulham
London SW6 2QA

% 020 8753 3217

email: meals.services@
lbhf.gov.uk

Opening hours: 
8.45am to 5.00pm
Monday to Thursday

8.45am to 4.45pm 
Friday

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217

020 8753 3217
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If you would like any part
of this document
interpreted into your own
language or produced in
large print or Braille, please
telephone 020 8753 3217


