


How housing support can help

Housing support is a free, short term service for residents
having difficulties managing their home and staying
independent in the community. We have two housing
support providers that specifically help older people with
these needs. If you are eligible for the service you can
choose between the following two providers:
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Both providers can help you with

the following:
Managing your money, bills and rent

Making your home warm, safe and comfortable
Arranging appointments

Filling in forms and writing letters

Referring you to other services you may need

Connecting you with your local community



Who can get the service?
It is available to Hammersmith and
Fulham residents aged 55 and over, living
in any type of accommodation in the
borough and includes:

Council tenants

Private tenants
Sheltered housing tenants
Housing association tenants

Home owners

How can | get a service?

To apply, you need to complete a referral
form. You can get a form by calling the
Housing Support Service on 020 8753 1437 or emailing
them at housing.support@Ilbhf.gov.uk. You do not
have to fill in the form yourself. The form can be filled in
by someone else on your behalf.

How long will | wait before | hear
from you?

We will contact you within five working days of receiving
your form to let you know if you are eligible or not. If you

are not eligible we will advise you of any other services
available that might be of interest or help.

If you are eligible you will be asked to choose between the
two providers. Once you have chosen your details will be
passed to them and they will arrange to meet with you.



Please call 020 8753 1437,
tick below or email
housing.support@lbhf.gov.uk
if you would like more
information or a copy of
this leaflet in:

Large print

Braille

Audio tape

Postcode:

Return this page to:
Housing Support Service
PATHS, 145 King Street
Hammersmith

London W6 9XY

www.lbhf.gov.uk

If you would like any part of this document in audio
tape or interpreted in your own language, please

phone 020 8753 1437.

Russian

Ecau Bel XO0TUTe, YTOOBI
Kakaa-Jubo YacTb JTOro
IOKyMeHTa Oblia yCcTHO
nepeBeneHa Ha Balll A3bIK,
TI0XKaJayiicra,[I03BOHUTE
no Testedpony 020 8753 1437

Polish

Jesli cheialbs jakaolwiek
czesé tego dokumentu
przettumaczona na jezyk
ojczysty, to prosze
zadzwori pod numer
020 8753 1437

French

Si vous souhaitez qu'une
partie de ce document
soit traduite dans votre
langue, veuillez appeler le
020 8753 1437

Spanish

Si desea alguna parte de
este documento en su
propio idioma, llame al
020 8753 1437

Albanian

Nese do deshironi ndonje
pjese te ketij dokumenti te
perkthyer ne gjuhen tuaj,
telefononi 020 8753 1437

Arabic
e Jsanlly a3 S 1]
ol (pe 53 (5Y 358 Hamn 3

s JLeai¥l oy AES I
020 8753 1437,

Somali

Haddii aad jeclaan laheyd
in geyb dukumentigan ka
mid ah lugaddaaada ama
afkaaga laguugu turjumo,
fadlan teleefoon u soo dir
020 8753 1437

Farsi
e o sy Led ,S
Ol Leds 0Ly 4y i 0l )
L Lalad sgdy oalad dan i
020 8753 1437 (yabioylad
s ulad

Gujarati

T AHA DAL £ AL SFUQ
ML 52 (AR ddl el
AL RSB D dl, w53
Hasiq 531 020 8753 1437

Hindi

afe sTaeR 7w e & fat off
et =1 foan gonm arta SToElt
o ¥ wfedt, A o Afewe
¢ 0208753 1437

Urdu

s v
Iy Lot
Jurasdpur g
020 8753 1437 :0) i’

Punjabi
Vo 39g fen wRI=A ¥ fan
<t fam = ot Ifenr miaee
ITE MU I Y Ider
9, I fgur sea e o
020 8753 1437 .
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