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Resettlement 
Team



How we help
We are a small team who assist residents of 
Hammersmith & Fulham who are aged 60 or over. We 
support residents to plan and complete a move in to 
permanent accommodation

The resettlement team may be able to help you with:

	� Applying for grants, loans and benefits where 
eligible, to help cover some of the costs of the move.

	� Arranging removals. 

	� Organising the disconnection and reconnection of 
gas, electricity  and telephone or other utilities from  
your old home to your new home, or to set up new 
accounts for these for first time customers.

	� Claiming or help to  continue to claim Housing 
Benefit  and Council Tax or any other welfare benefit.

	� Accessing essential items of furniture (if eligible).

	� Providing information on services available for 
example social services home care, careline alarm 
service, Occupational Therapy assessment in your 
new home, meals on wheels, and assistance to 
make referrals to these services if appropriate.

	� Transferring of any services you currently receive or 
making referrals to new service providers.

	� Ensuring changing addresses and registering with 
new GP if needed.



	� Obtaining information about local resources, leisure 
activities such as lunch clubs and classes, volunteer 
services and community groups. 

Who can we help?
•	 Council tenants
•	 Housing Association tenants
•	 Private tenants
•	 Homeless people 
•	 Homeowners
•	 People living/staying with friends

How to make a referral
To make a referral to the Elders Resettlement Team 
please call us on 020 8753 1922 or 020 8753 4159 
or email: elders.resettlement@lbhf.gov.uk

Remember
You must be aged over 60 and living in the London 
Borough of Hammersmith & Fulham.

What if I am unhappy with the 
service?
If you are unhappy with the service please contact us 
at the address on the back of this leaflet, by emailing 
elders.resettlement@lbhf.gov.uk, or by ringing 
020 8753 4159 or 020 8753 1922.



Please call 0845 313 3935,
tick below or email elders.
resettlement@lbhf.gov.uk
if you would like more
information or a copy of
this leaflet in:

   Large print

   Braille

   Audio tape

Name: .................................

Address: ..............................

............................................

............................................

............................................

............................................

Postcode: 

Return this page to: 
Elders Resettlement Team 
1st Floor 
145 King Street 
London W6 9XY
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