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Expressions of interest are sought for the provision of floating support services for single homeless people

Expressions of interest are invited from providers with the capacity and experience to provide housing related floating support services for single homeless people within one or more of the seven West-London councils (Brent, Ealing, Hammersmith & Fulham, Harrow, Hillingdon, Hounslow, and Kensington & Chelsea).

The 7 councils intend to jointly create a preferred provider list for housing related floating support services for single homeless people. Short-listed providers will be asked to participate in a tendering process to become a preferred provider.

Initially the 7 councils intend to jointly commission a housing related floating support service for single homeless people on a cross authority basis using one or two providers from the preferred provider list. This will be a new service funded under the Supporting People programme and forms part of the Department of Communities and Local Government’s Value Improvement Programme.

As a result of the tendering process each council will be able to place orders for the new service from the selected providers under the terms of a framework agreement. The participating councils will set up a joint protocol to ensure a consistent approach to the arrangements including quality and monitoring.

Each council may seek to reconfigure existing floating support services that meet the needs of single homeless people. This may be achieved by re-commissioning existing services as part of the new cross authority commissioned service or as complementary housing related floating support services. The councils will be able to use the preferred provider list as a basis for commissioning these services and will aim to encourage consortia / partnership arrangements.

This process is open to existing providers (already accredited by the seven named councils) as well as providers operating elsewhere.  However, any provider wishing to become a preferred provider for these services must formally express an interest by completing a questionnaire. Those providers not previously accredited by the 7 councils will be required to apply for accreditation (and details will be provided following receipt of the expression of interest).  

It is expected that invitations to tender will be sent out no later than 1st September 2006.

The intention is to enter into a framework agreement with each preferred provider by December 2006, with the new cross authority commissioned floating support service commencing in April 2007. Providers that are only interested in providing locally based floating services for single homeless people will need to register an interest in becoming a preferred provider. 
To obtain further information and a questionnaire to formally register an interest as a preferred provider please download the documentation from http://www.spkweb.org.uk/Job_opportunities. For providers that do not have an internet connection you can request hard copies of the documentation by phoning Khuram Abbas on 0208 753 1386.

If you have any questions please submit these in writing to Supporting.People@lbhf.gov.uk or to the address shown below.

The Supporting People Team 

London Borough of Hammersmith and Fulham

77 Glenthorne Road
W6 OLJ
Completed questionnaires to register an expression of interest must be received by 11am on 17th July 2006
