REQUEST FOR EXPRESSIONS OF INTEREST
APPROVED LIST OF SERVICE PROVIDERS
FOR CATERING SERVICES AT FULHAM PALACE, LONDON
Background

Fulham Palace was a residence of the Bishops of London, with the oldest standing building dating from 1490.  The property has been associated with the Bishops of London for almost 1300 years.  Today it consists of a medieval Great Hall with a 16th-century courtyard to the west, an 18th-century courtyard to the east and a 19th-century chapel to the south. The designed landscape that surrounds the Palace contains a large walled garden and a number of 19th-century outbuildings. The grounds were surrounded by what was thought to be the longest moat in England, until it was filled in during the 1920s. In 1973 the Palace was vacated by the Bishop and two years later Hammersmith and Fulham Council took a long lease on the property. Fulham Palace, its outbuildings and grounds together form a heritage asset of outstanding importance. The Palace sits at the foot of New Kings Road, Fulham Palace Road and Fulham Road on the banks of the Thames, just 5 minutes walk from Putney Bridge Tube Station.
Fulham Palace has been closed for 18 months for major restoration works.  When it reopens in November 2006 its elegant Georgian rooms will form a cultural attraction comprising a museum, gallery and cafe.  A large marquee will be erected within a private garden alongside the Palace for 10 months of the year. Together, these rooms and the marquee will also form a major new private-hire venue for high-quality events (e.g. conferences, corporate hospitality, weddings and other social functions).  

New facilities have been created at Fulham Palace including an exceptionally well fitted out finishing kitchen, a good supply of new banqueting tables and chairs and the services of an on-site, full-time, highly-qualified and experienced hospitality manager.

The Council is setting up a list of approved hospitality service providers.  The list will be limited to no more than six professional catering and/or events management companies (who will be obliged to work with the Palace’s approved caterers) of the highest calibre who can deliver a broad range of hospitality services across all areas of the Palace throughout the year.

Expressions of interest are sought from professional catering and/or events management companies who wish to be considered to be included on the approved catering list for Fulham Palace.

Expressions of Interest Application 

Respondents shall submit an application in their own chosen format to include the following items:

· Company/Consortia/Partnership profile
· Details of previous work undertaken over the last 3 years of a similar nature.  The Council may select any number of these organisations to obtain references

· A statement of each of the service provider’s overall turnover and accounts for the past 3 years

· Details of technicians and technical services available, whether or not directly related to the undertaking, with special reference to quality control. 
· A breakdown of the organization's management (or proposed management) and staff resources including operatives, together with details of educational, technical, professional qualifications held.

Expressions of interest must also demonstrate:

· A proven track record in providing catering and/or events management of the very highest calibre;

· A proven track record in working sensitively within buildings of outstanding heritage merit and a demonstrable understanding of and respect for the constraints this poses on operations from time to time;

· Experience of working within buildings requiring a high level of security and management – especially museums;

· Experience in preparing and implementing a marketing plan for the properties within which they work

· A proven track record in meeting exceptionally high Occupational Health & Safety standards 

Failure to submit any of these items will result in the expression of interest being rejected.  Expressions of interest must be received no later than 24 July 2006. Applications must be sent to Mr Matthew Bates at the address below.  Expressions of Interest received after this date will be rejected.
Further Information 

Further information can be obtained from:

Matthew Bates

Hospitality Manager

Gothic Lodge

Fulham Palace

Bishop's Avenue

Fulham

SW6 6EA

Tel: 020 7736 8140

E-mail: matthew.bates@lbhf.gov.uk

