
Drug and alcohol                            support 
where to get help

Hammersmith & Fulham Council



The Old Coachhouse 
103a Devonport Road, London W12 8PB 
Tel: 	020 8749 6799 
Fax:	020 8749 2272
Opening Times: 
Mon: 	 10.00am - 5.00pm 
Tues: 	 10.00am - 5.00pm 
	 (BBV Nurse 11.00am - 4.00pm)  
Weds: 	 11.00am - 12.00pm/3.00 - 8.00pm 
Thur and Fri:	 10.00am - 5.00pm 

Who the service is for
Anyone over the age of 18 who is affected by drug use -   
including drug users, their families and friends and professionals. 

How to get the service
	 Drop in (self referral).  
	 Referral from other agencies. 

Services
	 One to one key working sessions (appointments available 

on Wednesday evenings for individuals who work during 
the day). 

	 Open access/drop in (support, advice and information 
- no appointment necessary).

w 	One to one support for family and friends of anyone 
misusing drugs. 

	 Aftercare - one to one support offered to individuals 
wanting to maintain a drug-free lifestyle. 

	 Free needle exchange . 
	 Hepatitis testing and vaccination clinic (Tuesdays).  
	 Group work programme (12 week).  
	 Complimentary therapies (ear acupuncture and herbal teas).
	 Confidential telephone support . 

One to one 
support

Druglink 



Crowther Market  
282 North End Road,  
Fulham,  
London SW6 1NH 
Tel:  020 7381 7766 
Fax: 020 7381 7744

Who the service is for
	 Heroin (opiate) and alcohol using clients.  
	 Clients experiencing mental health problems associated 

with heroin and/or alcohol use.  
	 Clients experiencing physical health problems associated 

with heroin and/or alcohol use. 

How to get the service
	 Drop in (Mon to Fri 9.30am - 11.30am).  
	 Referral from other agencies .

Services
	 Drop in service for new clients.  
	 Gateway to other health services. 
	 Detoxification.  
	 Substitute prescribing. 
	 Harm minimisation.  
	 One to one counselling. 

Community 
Drug and 

Alcohol Service 
(CDAS) 



Crowther Market 
282 North End Road, Fulham, London, SW6 1NH 
Tel: 	020 7381 0436 
Fax: 020 7610 3876 
Email: cass@foundation66.org.uk
Walk in: 
Mon, Tues 	 9.30am - 12.00pm 
Weds 	 4.00 - 7.00pm 
Thur, Fri, Sat	 9.30am - 12.00pm 

Who the service is for
	 Anyone aged 18+  who is consuming alcohol and would 

like to discuss any concerns they might have regarding 
their drinking habits.

	 Anyone aged 18+ who is affected by alcohol use - 
including alcohol users, their families and friends and 
professionals. 

Services
	 Walk-in (support, advice and information, assessment, no 

appointment needed). 
	 One to one (appointment needed).  
	 Referral to detoxification.   
	 Groups . 
	 Complimentary therapies (ear acupuncture).   
	 Confidential telephone support.  

Community
Alcohol Support

Service (CASS) 



Charing Cross Hospital 
Telephone: 0203 313 0244
Hammersmith Hospital 
Telephone: 0203 313 1250

Who the service is for
Anyone with concerns about their drinking, who has been 
admitted to hospital or recently discharged.

How to get the service
	 Referrals from hospital clinicians. 
	 Self-referral - telephone either of the numbers above for 

advice or to arrange an appointment. 

Services
	 Assessment and advice.
	 Support and referral to other agencies for anyone 

requiring additional help. 

Hospital Alcohol
Specialist

Nurses 



Crowther Market 
282 North End Road, Fulham, London, SW6 1NH 
Telephone: 07801 679 250

Who the service is for
	 Adults aged 50+ with a primary alcohol problem.  
	 Additional support offered for carers of anyone aged 50+ 

with a primary alcohol problem. 

How to get the service
Telephone for an appointment. 

Services
	 One to one sessions to address alcohol use.  
	 Opportunity to arrange home visits for one to one 

sessions. 
	 Support for carers of adults aged 50+ with a primary 

alcohol problem. 
	 Support give to individuals to reduce social isolation. 

Older People’s 
Alcohol Project 



Young People’s
Service,

Druglink

1 Poplar Mews 
Uxbridge Road, Shepherds Bush, London W12 7JS 
Tel: 	020 8746 1506 
Fax: 020 8743 9989

Who the service is for
Any one aged 18 and under who is affected by their own 
or someone else’s substance misuse. 

How to get a service
	 Appointment only. 
	 Will see the young person in a location that is suitable for 

them. 

Services
	 Education.
	 Prevention.
	 Harm reduction and treatment work. 



Structured Abstinent Day  
Programme 
61 Munster Road,  
Fulham, SW6 5RE 
Tel: 020 7384 9354 
Fax: 020 7384 3167 
Mon to Fri:	  
9.00am - 5.00pm

Who the service is for
Anyone aged 18+ who is currently free from substances. 

How to get a service
	 Telephone. 

Services
	 13 week roll-on and roll-off structured programme. 
	 Open and structured groups including weekend planning, 

arts therapy, acupuncture, anger management and relapse 
prevention and a one to one session every fortnight. 

	 Access to education and employment services. 
	 Access to complimentary therapies. 
	 Access to advocacy support, legal and housing advice. 

CRI (Crime Reduction Initiative) aims to prevent crime and 
provide opportunities for people to make permanent, 
positive changes to their lives.

Group support

CRI 



Aftercare  61 Munster Road 
Fulham, London SW6 5RE 
Tel: 020 7384 9354 
Fax: 020 7384 3167 
Mon to Fri (excluding Thur): 9.00am - 5.00pm 
Wed: 10.00am - 7.00pm (3.00pm - 6.00pm drop in service)

Who the service is for
Anyone requiring post-treatment support. 

How to get a service
	 Self refer.
	 Telephone. 

Services
	 Open access groups.
	 Client led services.  
	 Relapse prevention.  
	 Complimentary therapies.  
	 Ear acupuncture. 



The Old Coach House 
103a Devonport Road,  
W12 8PB 
Tel: 020 8749 6904 
Fax: 020 8749 2272 
Mon: 9.00am - 5.00pm 
Wed: 9.00am - 5.00pm

Who the service is for
Clients over 18 who are involved in the criminal justice  
system (DIP/DRR) and residents of Hammersmith & Fulham. 

How to refer
Referrals should be made through the client’s Drug 
Intervention Project (DIP)worker or Probation officer. If 
the client does not have a DIP worker please contact a 
member of the Stabilisation Team who can discuss how to 
make a referral. 

Services
	 Bespoke group work programme suited to clients 

individual treatment needs supported by weekly one-one 
sessions. 

	 Rolling 8 to 12 week programme.  
	 Complimentary therapies. 
	 Aftercare planning and referral. 

Stabilisation
programme 



Social work:
drugs and

alcohol team
(DAT) 

Crowther Market 
282 North End Road Fulham, London, SW6 1NH 
Tel: 020 7381 7757 
We are a social work substance misuse team providing 
a service to clients who have experienced a substance 
misuse problem and are attempting to establish drug and 
alcohol free living. The team works in partnership with 
local NHS substance misuse and voluntary sector agencies. 

Who the service is for
Clients who meet the ‘Fair access to care services’ (FACS) 
eligibility criteria, through a comprehensive needs 
assessment can access the following.

Services
	 residential rehabilitation programmes. 
	 structured day programmes. 
	 aftercare.
	 counselling .



If you would like any part of this 
document interpreted into your own 
language, or produced in large print or 
braille, please telephone 0845 313 3935

Published by Hammersmith & Fulham Council  
Community services drugs and alcohol July 2010
Produced by Hammerprint, 51 Glenthorne Road, London W6 0LJ. Tel 020 8753 2235. File: Bk.CS D&A Where to get help A5

 Printed on paper from sustainable sources

Living with drugs

View our leaflet ‘Living with drugs’ by searching for 
‘substance misuse’ on www.lbhf.gov.uk


