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3 June 2010
Public Meeting to discuss Thames Water’s proposals to develop plans to alleviate the risk of sewer flooding in the Counters Creek catchment
Dear 

We have been holding regular Public Meetings to update our customers on our plans to alleviate sewer flooding in the Counters Creek catchment. We should like to invite you to attend the next Public Meeting that will take place on the evening of Monday, 21 June 2010 in the Small Hall, Hammersmith Town Hall, King Street, London W6 9JU. The meeting will start at 7.00pm and is expected to finish at around 9.30pm. 

Since our last Public Meeting with you on the 30th November 2009, we have been working on developing the short-term temporary solutions for some properties, as agreed with our economic regulator, Ofwat. We have agreed our approach to this programme, which is now available to download from our website (www.thameswater.co.uk/counterscreek).  At the beginning of May, we began a process of inviting customers who are at the highest risk of flooding to have a device to protect their properties installed free of charge and we plan to commence installing devices in August this year. We will have the responsibility for the ongoing maintenance of these devices.
It remains our intention to start construction on the upgrade of the Counters Creek sewer in 2014 and we are continuing to develop the solution and associated costs. This construction start date is dependent on us having a clear commitment from Ofwat that these costs will be allowed for in the prices we charge our customers, so it is not yet a guaranteed start date. We plan to submit an updated case to our regulator early in 2012 and then seek agreement to complete the remaining design work for construction to start in 2014. 

I look forward to seeing you at this meeting if you are able to attend.  There will be the opportunity on that evening to ask questions and discuss our plans. 
Yours sincerely
Piers Clark

Interim Director, Asset Management
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