
Agency 
 

Service 
Tier 

Service Provided Target Group Referral 
Process/Criteria 

CfBT 

 
 
Universal 

PA’s in schools/college providing information, 
advice and guidance in careers, education and 
training. Post 16 support offered via the 
Connexions One Stop Shop 

13 -19’s at school/college 
16-19 NEETs 
*up to 25 years for LDD 

YP aged 13-19 attending 
school/college in LBHF 
YP aged 16+ resident in LBHF 
 
Professional or self referral 

CfBT Intensive 

Intensive support, information and advice for 
NEET young people to overcome barriers 
impacting on social, emotional, educational 
and personal progression 

Young people 14-16 years in 
school at risk of becoming 
NEET 
 
Young people 16-19 years 
who are Not in Education 
Employment or Training 
(NEET) 
 
Some targeted work 
undertaken with young people 
leaving care 

Professional referral via 
Connexions Referral form, 
CAF or self-referral 

Housing 
Support 
Services 

 
Intensive 

Intensive support with young people living in 
LBHF temporary accommodation includes 
practical support and help with benefits. 
 
Provision includes 1:1; group work & young 
people’s projects 
 
 

16 – 19 year olds placed by 
LBHF Housing Services in 
temporary accommodation 
 
Drop in information and advice 
from the One Stop Shop open 
to all young people re: housing 
and homelessness 

Young person aged 16 – 19 
must be placed by LBHF 
housing services in temporary 
accommodation 
 
Professional referral via 
Connexions Referral form, 
CAF or self-referral 
 
  

Hammersmith 
& Fulham 
Advocacy 

Service 

 
 
 
Intensive 
 
 
 
 

Intensive support for young people with 
learning difficulties/disabilities to overcome 
barriers impacting on social, emotional, 
educational and personal progression. 
 
Provision includes 1:1; group work & young 
people’s projects 
 

YP aged 16-25 years with 
learning difficulties/disabilities 
 
Satellite provision from the 
Connexions One Stop Shop 

Professional referral via 
Connexions Referral form, 
CAF or self-referral  
 

Connexions Providers Summary 



ASSIST 
 
 
Intensive 

Intensive support, information and advice for 
NEET young people to overcome barriers 
impacting on social, emotional, educational 
and personal progression. 
 
Provision includes 1:1; group work & young 
people’s projects 
 
 

Young people at risk of 
becoming Looked After by the 
Local Authority aged 16-19 
years (up to 25 for young 
people with disabilities  
 
Satellite provision from the 
Connexions One Stop Shop 

Young people deemed to be at 
risk of becoming ‘Looked After’ 
following a social services 
initial assessment. 
 
Young people accommodated 
at Dalling Road Residential 
centre  

Teenage 
Pregnancy 

Project 
(ASSIST) 

 
Intensive 

Negotiation and provision of specialist 
intensive support packages to pregnant young 
women and teenage parents to overcome 
barriers impacting on social, emotional, 
educational and personal progression. 
 
Advice for professionals 
 
 

Teenage Parents (including 
young men) aged 13-19 years 
(up to 25 for young people with 
disabilities)  
 
Satellite provision from the 
Connexions One Stop Shop 

Professional referral via 
Connexions Referral form, 
CAF or self-referral 

 
Young People’s 

Service 

 
 
Intensive 

Provision of intensive support to 
unaccompanied asylum seekers and young 
people leaving care to develop pathways into 
education training and employment 
 
Provision includes 1:1; group work & young 
people’s projects 
 
 

Unaccompanied asylum 
seekers and young people 
leaving care aged 16 -19 years 
 
Satellite provision from the 
Connexions One Stop Shop 

Must be in receipt of housing 
and subsistence from Social 
Services.   

Project 22 
(Youth service) 

 
Intensive 

Intensive support, information and advice for 
NEET young people to overcome barriers 
impacting on social, emotional, educational 
and personal progression. 
 
Provision includes 1:1; group work & young 
people’s projects 
 
 

16 – 19 year olds (up to 25 for 
young people with disabilities) 
not engaged in education, 
employment of training.  
 
Satellite provision from the 
Connexions One Stop Shop 

Professional referral via 
Connexions Referral form, 
CAF or self-referral 

Youth 
Offending 

Service 

 
 
Intensive 

Intensive support, information and advice 
young people in contact with the Youth 
Offending Service with a particular focus on 
support progression in education, employment 
or training. 
 

YP aged 13 to 19  
 
Satellite provision from the 
Connexions One Stop Shop 
for young people in receipt of 
‘final warnings’ 

Young people in contact with 
the Youth Offending Service 
including those at risk of 
offending 
 
 



Provision includes 1:1; group work & young 
people’s projects 

Connexions 
LBHF Intensive 

Intensive support for young people using 
substances or young people aged 15-19 from 
black and minority ethnic backgrounds to 
overcome barriers impacting on social, 
emotional, educational and personal 
progression. 
 
Provision includes 1:1; group work & young 
people’s projects 
 

BME young people aged of 
15-19, living, working or 
attending school in 
Hammersmith and Fulham 
 
Young people 13-19* years 
engaging in Tier 1 and 2 levels 
of use, or who have 
parents/carers or family 
members who may be using 
substances  
 
Particular focus on young 
people in the above target 
groups who are NEET or at 
risk of NEET    
 
 
*Up to 25 for young people 
with disabilities 

Borough wide service offered 
to schools/colleges and the 
broader community 
 
Professional referral via 
Connexions Referral form, 
CAF or self-referral  
 

The Bridge 
Academy 

ESF Funded 
West London 
NEET Project 

 
 
 
 
Intensive 

Pre-NEET PA providing intensive support in 
the following areas: Career planning and 
advice, benefit advice, college applications, 
E2E applications and extra curricular activities. 

 
13-17 year olds. 
Young people at risk of 
becoming NEET who are on 
the roll of The Bridge Academy 
Pupil Referral Unit. 
 

Connexions PA services are 
only available to students who 
are on the roll at The Bridge 
Academy, and therefore are 
studying outside of 
mainstream education.   
 
Pupils may be admitted to The 
Bridge Academy for any of the 
following reasons: permanent 
exclusion from school, non-
attendance at school, 
prevention of exclusion and 
medical grounds.   

Connexions 
Management 

Team 
Management Provides management support to partner 

agencies 
Connexions Personal Advisers 
and their respective agency Agency or self-referral 

 


