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The purpose of this leaflet is to bring to your attention the advice and services 
your local authority building control can bring to your proposed development.
Although you may not have prepared detailed working drawings for building 
regulations approval at this stage, we would like to introduce the council’s 
building control service. We offer professional and impartial advice to home 
owners and private developers about building regulations. 

The Benefits of Our Service
• 	Our service is helpful, flexible and publicly accountable.
•	 You can submit a plan online, which saves time and money (telephone 020 	
	 8753 2537 for more information).
• 	We can offer a Pre-Application Service where we will meet you before you 
	 submit your application and advise you how to develop your scheme to 
	 satisfy the requirements of the building regulations.
• 	We offer a same-day site inspection service – if you telephone us in the     	    	
   	morning, a surveyor will visit the site on the same day. All surveyors can be                      	
   	contacted direct via mobile telephone, email and fax.
• 	Our qualified and experienced members of staff have expert knowledge of                	
   	local site conditions and needs.
• 	Project officers are nominated for each scheme and are responsible for the 	
	 project from pre-application to completion stage.
• 	We offer improved liaison with other relevant agencies at the most cost 
	 effective stage to the applicant. 
• 	We are based in the same office as the council’s Planning Division.
• 	We have well established links with the council’s Licensing and Highways 		
   	sections as well as the London Fire Brigade.
• 	We issue completion certificates on satisfactory completion of building 		
   	works on site, following compliance with all relevant building regulations.



Fees
• 	 We believe the combination of our quality of 		
	 service and added value provide one of the best 		
	 value for money services available today.
	 Please telephone 020 8753 2537.

Masterbound warranty Scheme
• 	 To assist in beating the “cowboy” builders threat 
	 in renovations, extensions and home improvements, 
	 a low cost insurance backed warranty is available 
	 where our Local Authority Building Control service 
	 is used and a Federation of Master Builders (FMB) 
	 warranted builder is appointed.

Building Control Services 
Environment Services Department
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Telephone: 020 8753 3387
Fax: 020 8753 2448
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