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You have recently applied for planning permission for a development in the 
borough. Although you may not have prepared detailed working drawings 
for building regulations approval at this stage, we would like to introduce the 
council’s building control service. We offer professional and impartial advice 
to private developers about building regulations. 

The Benefits of Our Service

• 	Our service is helpful, flexible and publicly accountable.
• 	You can submit a plan online, which saves time and money (telephone 020 	
 	 8753 2537 for more information).
• 	We can offer a Pre-Application Service where we will meet you before you 
	 submit your application and advise you how to develop your scheme to 
	 satisfy the requirements of the building regulations.
• 	We offer a same-day site inspection service – if you telephone us in the     	    	
   	morning, a surveyor will visit the site on the same day. All surveyors can be                      	
   	contacted direct via mobile telephone, email and fax.
• 	Our qualified and experienced members of staff have expert knowledge of                	
   	local site conditions and needs.
• 	Project officers are nominated for each scheme and are responsible for the 	
	 project from pre-application to completion stage.
• 	We offer improved liaison with other relevant agencies at the most cost 
	 effective stage to the applicant. 
• 	We are based in the same office as the council’s Planning Division.
• 	We have well established links with the council’s Licensing and Highways 		
	 sections as well as the London Fire Brigade.
• 	We issue completion certificates on satisfactory completion of building 		
   	works on site, following compliance with all relevant building regulations.
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Fees
We believe the combination of our quality of service 
and added value provide one of the best value for 
money services available today. Flexible arrangements 
are available for payment of fees by prior arrangement. 
Please telephone 020 8753 2537.

The Partner Authority Scheme
We are members of the local authority building control 
Partner Authority Scheme (PAS). This allows  
a company to partner with a local 
authority of its choice. The partner authority will deal 
with all aspects of design including plans examination 
and pre-application advice, and coordinate all necessary 
consultations wherever the project is located. Site 
inspections will be carried out by the local authority 
where the project is to be built, but in close liaison with 
the partner authority. 

The PAS offers the benefits of a single point of contact 
for all plans examinations combined with a locally 
based, faster site inspection service. The scheme is 
suitable for all companies that build across a wide 
geographical area and also benefits architects and 
design and build contractors. For more information 
about the PAS, please contact the Building Control 
Team using the details below.
 
Latent Defects Warranty
We offer a low cost, insurance-backed warranty for 
commercial building projects where we deal with 
all building control matters. This provides cover 
for structural repairs due to faulty construction, 
materials or design. It also means all rights against the 
professional design team and building contractor are 
waived by the insurer. Please telephone Oval Insurance 
Brokers Ltd on 0116 2543030/3013, or visit www.
ovalgroup.com/latent defects for more information.

Building Control Services 
Environment Services Department
Hammersmith & Fulham Council
Town Hall Extension, King Street 
London W6 9JU

Telephone: 020 8753 3387
Fax: 020 8753 2448

Email: buildingcontrol@lbhf.gov.uk
Website: www.lbhf.gov.uk
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