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This guide gives an overview of the services available to Refu-
gees in Hammersmith and Fulham and the surrounding area. In-
cluded are services and groups which support Refugees and 
BME groups exclusively, as well as other groups providing ser-
vices that can be accessed by anyone. Topics covered include 
Healthcare, Housing and Immigration as well as information 
about services for families, the elderly and disabled people. 
There is also guidance on centres which run ethnic arts, crafts 
and leisure activities and contact details of various RCOs which 

each support a particular community.  
 

A Guide to Refugee Services in West 
London 
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Art, Leisure and Culture 
 

Bharatiya Vidya Bhavan 
4a Castletown Road 
West Kensington 
London W14 9HE 
t. 020 7381 3086 / 020 7381 4608 
http://www.bhavan.net/   
The premier institute for Indian Art and Culture outside the Sub-
Continent Bhavan is a secular, non-political organisation open to all re-
gardless off race, creed or sexual orientation. It provides courses in mu-
sic, dance, languages, drama, art and archaeology and yoga as well as 
presenting performances, lectures and exhibitions.  
 
Dance Carib  
Acton Vale Community Centre,  
off Beech Ave 
London W3 7JZ,  
t. (020) 8746 0585. 
Cultural group specializing in African and Caribbean dance, drama and 
drumming. Runs Saturday workshops and street and stage perform-
ance.   
 
Ealing Somali Welfare and Cultural Association  
Northfields Community Centre  
71a Northcroft Road 
Ealing, W13 9SS  
t. (020) 8574 0774  
Advice on housing, immigration, health, benefits and education. Mother 
tongue classes for children, dressmaking, cultural singing and dancing. 
Somali videos, TV, games and music. English classes, advice and as-
sistance with form filling. 
 
Federation of Patidar Association  
Patidar House 
22 London Road 
Harrow 
HA9 7EX 
t. (020) 8795 1648  
info@patidars.org 
The Federation is dedicated to; provide facilities for recreation and lei-
sure, promote co-operation with statutory and voluntary organisations, 
advance education and apply sound cultural and spiritual values to a 
multi racial society.  
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Heritage Ceramics 
Unit B18 
Charles House 
Bridge Road 
Southall UB2 4BD  
t.  (020) 8843 9281  
info@heritageceramic.co.uk    
www.heritageceramics.org  
An African visual arts group working to advance education and training 
in schools and community. Runs educational and vocational training 
programmes which aim to equip young people with functional skills to 
access further training and employment opportunities. 
 
Hudeide,The Lute School Of Music 
13 Clyde Flats, 
 Rylston Road, 
 Fulham SW6 7HQ 
0207 381 4434 
ahmed.hussein@btinternet.com 
 
Irish Cultural Centre, Hammersmith 
Blacks Road 
Hammersmith 
W6 9DT  
t. 020 8563 8232 
http://www.irishculturalcentre.co.uk/ 
Centre for Irish arts, culture and education which has a café, library, 
classes, room hire, elder’s programme, exhibitions and cultural events. 
 
London Sevashram Sangha 
99a Devonport Road 
Shepherd’s Bush 
W12 8PB 
t. 020 8743 9048 
http://www.london-sevashramsangha.org/lssMainMenu.html 
Offer advice on practical, welfare and legal matters. Cultural centre 
which celebrates all major Hindu festivals.  
 
Polish Social & Cultural Association  

238-246 King Street 
Hammersmith 
London W6 0RF 
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t: 020 8741 1940 
http://www.posk.org/index_e.html 
POSK serves the entire Polish Community, facilitating the retention and 
development of individuals' sense of national identity. Offers advice, 
educational activities, library, theatre, gallery and restaurant.  
 
Taxi Pata Pata African Arts 
81 Woodford Court 
Shepherd’s Bush 
Green, London W12 8QZ. 
0208 743 6814 

www.outerglobe@aol.co.uk 
foggis@btinternet.com 
http://www.outerglobe.com/_mgxroot/page_10776.html 
Perform and arrange workshops on African Music 
 
Walkwell  
Sands End Community Centre 
59 Broughton Road 
London 
SW6 2LE 
t. 020 7736 1724 
sandsend@lbhf.gov.uk  
Organise short weekly walks for residents around local parks and areas 
of interest.  Aimed at anyone from any age group whose health would 
benefit from taking part in short walks. 
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Children and Family  
 

Askham Rd Family Centre 
1 Askham Rd 
 W12 0NW 
t. 020 8749 6936 
Provides a contact for separated families and for parents whose children 
are in foster care. Referrals must go through Social Services. 
 
Blythe Neighbourhood Council – Masbro Centre  
87 Masbro Road 
W14 0LR 
http://www.masbro.org.uk/   
t. 020 7605 0800  
Provide a wide range of services that meet the needs of local people in-
cluding adult learning, health & fitness, arts & sports, youth & under 
fives facilities and befriending isolated elderly people.  
 
Family Information Service  
Children's Services Department  
Town Hall  
King Street, W6 9JU  
t. 0845 313 3933 
 www.childcarelink.gov.uk/centrallondon  
The Family Information Service (FIS) provides accurate and impartial 
information and advice on the range of facilities for children and young 
people aged 0-19 years old. These include services provided by the 
council as well as the voluntary, private and independent sectors in 
Hammersmith & Fulham. 
 
Family Literacy, Language and Numeracy project 
t.020 7736 0864  
tara.desai@lbhf.gov.uk 
Offers opportunities for parents/carers to develop skills and strategies 
for learning with their children and sharing/supporting their learning at 
school. Sessions can be delivered in school and other settings 
 
Family Welfare Association 
Norman Croft Community Centre 
Bramber Road 
W14 9PA 
t. 020 7386 1399 
http://www.family-action.co.uk/ 
Offers a counselling service to parents, group work and parenting pro-
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grammes, tackle some of the most complex and difficult issues facing 
families today – including domestic abuse, mental health problems, 
learning disabilities and severe financial hardship. 
 
Hammersmith & Fulham Parent Partnership Service 
t. 020 8753 3509 
louise.francois@lbhf.gov.uk 
Provides information and support to parents & carers of children who 
have special educational needs in Hammersmith and Fulham 
 
Psychology in Education Service 
LBH&F Children’s Services 
t. 020 8753 3773 
Provides psychological assessment & support to children, young people 
and their carers 
 
Share and Share Plus programmes 
 t. 020 8600 9191  
www.courseinfo.co.uk 
These sessions explore how parents/carers can understand their child’s 
experience at school, the national curriculum, and effective family com-
munication.  
 
Shepherds Bush Families Project 
58a Bulwer Street  
W12 8AP  
t. 020 8749 2371 
sbfp58a@btconnect.com 
Advice & support to families in temporary, poor and overcrowded hous-
ing (as well as child care and after school activities for children) 
 
Sure Start  
Department for Children, Schools and Families, 
1st Floor, 
Sanctuary Buildings, 
Great Smith Street, 
London, 
SW1P 3BT  
t.020 7605 0890 
http://www.surestart.gov.uk/ 
Sure Start is the Government program to deliver the best start in life for 
every child. Sure Start Children’s Centers provide integrated education, 
care, family support and health services. Local centers: 
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Cathnor Park Children’s Centre         Randolph Beresford 
Melina Road        Australia Rd  
W12 9HY           W12 7PH 
t. 020 8740 2000         t. 020 8743 7339 
 
Broadway Children’s Centre     Normandcroft Children’s Centre 
49 Brook Green                    W14 9PA 
t. 020 7605 0890         t. 020 7385 6846 
 

West London Action for Children  
Ashburnham Community Centre 
Tetcott Rd 
SW10 0SH  
t. 020 7352 1155  
Offers confident parenting workshops, along with advice, consultation, 
counselling and family therapy.  
 
Wolverton Gardens Child & Family Consultation Centre 
1 Wolverton Gardens 
W6 7DY 
 t. 020 8846 7806  
Provides clinical psychology, child psychiatry, child & adolescent psy-
chotherapy & family therapy. 
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Disability and Carers 
 
Action Trust for the Blind 
177 Hammersmith Grove 
London 
W6 0NL 
t. 020 8563 2922 
http://www.londonsounds.org.uk/index.htm   
Action Trust for the Blind is a charitable organisation involved in a num-
ber of projects in the local community with the aim of enhancing the 
lives of visually impaired people by helping them get access to services 
based on the needs they have identified themselves.  
 
Amici Dance Theatre 
Turtle Key Arts 
Ladbroke Hall, 
79 Barbly Road 
London W10 6AZ  
t. 020 8964 5060 
http://www.amicidance.org/   
A unique dance theatre company integrating able-bodied & disabled art-
ists and performers, runs regular classes (once a week during term 
time) for its 30+ members at The Lyric, Hammersmith. 
 
Ashra Asian Carers Project 
Dominion Centre 
112 The Green 
Southall, UB2 4BQ  
t. (020) 8571 7928  
Respite care for Asian carers in the community. Domestic help, cooking 
service, personal care on an emergency basis. 
 
Asian Deaf Women's Association  
c/o RAD West Ham Deaf Community Centre 
East Road, Stratford 
London 
E15 3QR 
t. 020 8552 1397 
Trinity Centre 
Key Close 
Whitechapel 
E1 4HG  
Textphone: 0207 791 0105 
t.  07815 601556  
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asiancaseworker@yahoo.co.uk 
Asian Deaf Women's Association aims to reduce the isolation of  Asian 
Deaf Women in society by providing social gatherings and events, pro-
moting the relief of Asian Deaf Women living in London and assisting 
them to realize their full potential to lead fulfilling lives. Offers home visit, 
one-to-one and basic training and weekly groups in the community. This 
includes: social and communication skills; basic IT skills; skills training; 
work experience; help looking for work; mentoring. 
 
Friends of African-Caribbean Carers and Sufferers of Dementia 
11 Mulgrave Road 
Neasden 
NW10 1BS  
t. (020) 8452 5697  
friends@dementiafsbusiness.co.uk 
A national charity formed to support carers and sufferers of dementia. 
Recognises the cultural needs of suffers and their families.   
 
HAFAD – Hammersmith and Fulham Action on Disability 
Greswell Centre, Greswell Street 
London SW6 6PX 
t.020 7471 8510  
www.hafad.org.uk 
Advice and information services for disabled people. Information on in-
dependent living, disability benefit advice, disability benefit form filling, 
employment development. Computer access project, computer home 
loans. Internet access for visually impaired users.  
 
Hammersmith & Fulham Carers Centre 
182a Hammersmith Rd 
 W6 7DJ 
t. 020 8563 8014  
Supports carers through training, information, welfare rights, respite and 
a listening ear.  
 
Parentsactive  
Aspen House 
1 Gayford Road 
 W12 9BY  
t. 020 8746 9512 
Local support and campaign group run by parents of children with dis-
abilities, dedicated to improving the quality of life for disabled children 
and their families.  
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Princess Royal Trust Hammersmith & Fulham Carers Centre 
182A Hammersmith Road 
W6 7DJ 
t. 020 8563 8014 / 8019 
http://www.carers.org/local/london/hammersmith-and-fulham/ 
Social work team available to give support to carers on a drop in ba-
sis. Can also advise on disability registration, blue parking badges and 
freedom passes. Open 10am to 5pm, Monday to Friday.  
 
Somali People with Disabilities  
Priory Community Centre 
Acton Lane 
 Acton W3 8NY  
t. 020 8993 8780 
Provides advice on housing, immigration and welfare benefits. 
 
3C’s Counselling Service  
The Chiswick Centre 
9 Devonshire St  
W4 2JS  
t. 020 8987 9300 
For families of children & young with special needs including physical, 
sensory or learning difficulties. 
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The Elderly  
 

Action on Elder Abuse 
Astral House 
1268 London Road 
Norbury, London 
SW16 4ER  
t. 020 8765 7000 
http://www.elderabuse.org.uk/index.htm  
Action on Elder Abuse (AEA) works to protect, and prevent the abuse 
of, vulnerable older adults. Provide advice and guidance to older people 
and others through help lines, training to care staff and awareness rais-
ing seminars. 
 
Age Concern Hammersmith and Fulham 
105 Greyhound Road 
London 
W6 8NJ 
t. 020 7386 9085 
advice@achf.org.uk 
Providing services to older people – including information and advice on 
benefits and rights as well as care. 
 
Fulham Good Neighbour Service 
70 Rosaline Road 
Fulham 
London SW6 7QT 
t. 020 7385 8850                                                   
http://www.fgns.easynet.co.uk/ 
Provide help to residents in Fulham that is complementary to the statu-
tory service. Involve local volunteers to help local people in need espe-
cially older people as well as  people with mental illness, disability, ter-
minal illness or any one else who asks for help who is suitable for volun-
teers. 
 
Bishop Creighton House 
378 Lillie Road 
London SW6 7PH 
Tel 020 7385 9689 
http://www.creightonhouse.org/ 
Community Centre which runs clubs for the elderly. Also offers care for 
older people including daily phone calls, home safety checks, help after 
hospital discharge and neighbourhood safety initiatives. 
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Hammersmith and Fulham Pensioner’s Forum  
t. 020 7820 6781 
Organisation which campaigns for pensioner’s rights. Open meetings 
are held every three months. 
 
Help the Aged 
207-221 Pentonville Road, London N1 9UZ 
t: 020 7278 1114 
http://www.helptheaged.org.uk/en-gb/ 
Provide a range of services for disadvantaged older people around the 
UK to enable them to live independently in their own homes for as long 
as they wish. 
 
Meals on Wheels 
Meals Service  
1st Floor, Bagleys Lane Depot 
25 Bagleys Lane 
London 
SW6 2QA  
t. 020 8753 3211 /  020 8753 3217 
meals.service@lbhf.gov.uk 
Meals Service operates all year round for housebound Borough resi-
dents. Recipients of the service receive a nutritious, two course, hot, 
lunchtime meal. The service provides a wide range of meals including 
ethnic and therapeutic dietary meals and all service users are given a 
pamphlet showing the choices of meals and desserts.  
 
Nubian Life Resource Centre 
50 Commonwealth Avenue 
White City 
London 
W12 7QR 
t.0208 749 8017 
http://nubian-life.org.uk/ 
Provider of community care services to African-Caribbean elders living 
in the London Borough of Hammersmith & Fulham. Range of services 
include access to information and advice support, citizen advocacy and 
befriending schemes to support housebound and hospitalised elders in 
accessing services and being involved in their care plans and active citi-
zenship projects which enable older people to remain, involved in com-
munity life. 
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Open Age 
1 Thorpe Close 
W10 5XL 
Tel. 020 8964 1900 
www.openage.org.uk 
Provide free, confidential one-to-one advice and guidance on career op-
tions and referrals into training and work placements for adults aged 50 
plus. 
 
Shanti Day Centre  
89 Askew Road 
Shepherds Bush 
London 
W12 9AS 
t. 020 8811 1501  
shanti@taha.org.uk   
Day centre for elderly Asian people and Asian adults with disabilities. 
Lunch club five days a week, transport to and from centre for care man-
aged clients only. Yoga, tai chi, health promotion, cultural events, art 
therapy. 
 
Southall Day Centre  
Shackleton Road 
Southall 
UB1 2QH  
t. (020) 8843 1893  
www.southalldaycentre.org.uk 
Provides advice to members of the centre on pensions, welfare benefits, 
health etc. English language classes, lunch club, exercise sessions. 
 
Southall Day Centre  
20 Western Road 
Southall UB2 5DX  
t.  (020) 8574 0902  
Hours: 10am-6pm  
 www.southalldaycentre.org.uk   
Day centre offering services mainly to elderly people from the Indian 
Sub-Continent or East Africa, and refugees from Afghanistan, Pakistan, 
Africa and India. Provides advice, information, advocacy and counsel-
ling on a range of issues. runs law for all surgeries and 
health surgeries.  
 



 

17 

Employment, Education and Training  
 

To find information about different types of learning available in 
the UK or to locate your nearest schools and colleges 
http://www.direct.gov.uk/en/EducationAndLearning/index.htm 
 
Arabic Centre for Career Development 
4th Floor, 140 Wembley Park Drive 
Middlesex  
HA9 8HP 
http://www.accd.org.uk  
Tel. 020 8453 5566 
Deliver Advice, guidance, training and other services to the Arabic com-
munity in London 
 
BEC – Business Enterprise Centre 
Business Enterprise Centre 
Tek House 
11-13 Uxbridge Road 
Shepherds Bush 
London W12 8TB 
t. 020 8746 0355 
http://www.bectek.co.uk/index.html 
The centre offers Business advice - mentoring and guidance on launch-
ing and maintaining your business. Information on grants for new and 
emerging businesses and assistance with finding business accommoda-
tion. The centre also offers fee-paying services including book-keeping, 
payroll, research and marketing and Internet consultancy.     
 
Brent in2work 
2nd floor, Cottrell House 
53-63 Wembley Hill Rd 
HA9 8BE    
 Tel: 020 8937 6520 
http://www.brentin2work.co.uk 
A partnership between 32 local employment organisations and Brent-
based employers which offers access to tailor made career advice and 
recruitment services to help clients realise their employment ambitions 
 
CARA – Council for Assisting Refugee Academics 
London South Bank University 
Technopark, 90 London Road 
SE1 6LN  
t. 020 7021 0880 
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www.academic-refugees.org 
Provides grants to help refugee academics who are looking to take aca-
demic or professional qualifications to improve their employment pros-
pects in the UK. 
 
Care Alliance Refugee Projects 
54 Chalton Street 
London NW1 1HS 
020 7388 2717  
info@care-alliance.org.uk  
Information, advice and guidance around employment for refugees and 
asylum seekers with permission to work. Help with CV preparation, in-
terview skills, job applications, jobsearch and job brokerage. Advice on 
setting up and/or developing small businesses.  
 
Hammersmith and Fulham Volunteer Centre 
148 King Street 
Hammersmith W6 0QU  
t: 020 8741 9876 
http://www.hfvc.org.uk/  
Hammersmith and Fulham Volunteer Centre is a not-for-profit organisa-
tion committed to developing, supporting and promoting volunteering in 
West London. It also works with unemployed people, helping with train-
ing, job searching and confidence building. 
 
Language2Work (from Brent in2work) 
1 Olympic Way 
Middlesex 
Wembley HA9 0AP 
Tel. 020 8795 3670 
Involves six weeks of training, followed by one-to-one support tailored to 
each client's needs, includes  learning job seeking skills such as how to 
fill in application forms and how to act at interviews. 
 
RAGU at London Metropolitan University 
The Learning Centre  
236-250 Holloway Road  
London N7 6PP  
Tel. 020 7133 2110  
www.londonmet.ac.uk/ragu/  
RAGU as part of the Department of Applied Social Sciences supports 
refugees with high level education or professional qualifications into em-
ployment and education. 
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Reconnect  
Kensington Charity Centre 
Charles House  
375 Kensington High Street 
W14 8QH  
Tel: 020 7471 5565  
www.reconnectonline.org.uk 
Reconnect creates opportunities for professional refugees to return to 
their professions  
 
RESPONSE Industry Skills and Training 
Ealing, Hammersmith and West London College 
Gunnersbury Lane 
Acton, W3 8UX 
Tel. 0845 833 2328 
www.response.wlc.ac.uk  
Offers courses in Care, Business and Management, Hospitality and Ca-
tering, Construction, Media and Information and Communication Tech-
nologies (ICT). 
 
Urban Partnership Group, The  
Opportunities Centre 
370-376 Uxbridge Road 
W12 7LL  
Tel. 020 8746 2120 
www.urbanpartnershipgroup.co.uk  
Provides free information and advice about learning and work to adults 
aged 20 and over. UPG’s advisers run drop-in sessions from 10:00-
13:00 and 14:00-17:30, Monday to Friday.  
 
White City Works  
www.whitecityworks.co.uk 
Offers guidance and support for local residents looking to find employ-
ment at the new Westfield development.  
 
 
 
.  
 
 



 

20 

Health and Wellbeing 
 

Brent Sickle Cell and Thalassaemia Centre 
122 High Street  
Harlesden 
London, NW10 4SP 
Drop-in centre offering information, advice and support sickle cell suffer-
ers and their families. Offer outreach support and community education.  
 
Cancer Black Care 
 79 Acton Lane 
Park Royal NW10 8UT  
t. (020) 8961 4151  
www.cancerblackcare.org.uk  
Aims to address the cultural and emotional needs of black people af-
fected by cancer, as well as their families, carers, and friends. Services 
include, counselling, befriending, telephone contact and drop-in service. 
 
Druglink  
103a Devonport Rd 
Shepherds Bush, W12 8PB  
http://www.druglink.ltd.uk/ 
020 8749 6799  
Counselling, drugs workers, outreach worker links, needle exchange 
 

 Hammersmith and Fulham Mind 
153 Hammersmith Road 
London  
W14 0QL 
t. 020 8741 0661  
http://www.hfmind.org.uk/ 
Offer a range of support to people with mental health problems and their 
families including help getting into work.  
 
Narcotics Anonymous 
Grove Neighbourhood Centre 
7 Bradmore Park Road 
W6 0DT 
t. 020 7251 4007 
www.ukna.org 
Narcotics Anonymous is a fellowship of men and women who have 
joined together to do something about their own narcotics problem and 
to help others do the same, through meetings and support groups.  
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NAZ Project London 
Palingswick House 
241 King Street 
London W6 9LP  
t. 020 8741 1879  
npl@naz.org.uk  
Provides sexual health advice, HIV prevention and support services to 
targeted BME communities. 
 
New Roots 
Unit 403 (4th Floor) 
Bow Business Centre, Bow House 
153-159 Bow Road 
London 
E3 2SE  
t. 0800 019 0563 
www.rugbyhouse.org.uk   
Alcohol and drug counselling and advice, offering a culturally sensitive 
service for people from Black and minority ethnic communities. Alcohol 
and drug awareness workshops. Help arranging home or residential de-
tox. Outreach in health and community centres. Training and support for 
professionals and community groups.  
 
NHS Direct 
Telephone: 0845 4647 (calls charged at local rate) 
www.nhsdirect.nhs.uk 
NHS Direct is a telephone service which provides confidential health-
care advice 24 hours a day. 
 
Organisation of HIV Positive African Men 
111 Devonport Road, 
London 
W12 8PB. 
0208 746 7435 
balamoola@yahoo.co.uk 
opam.org@btconnect.com 
Support for African men in the UK living with HIV as well as advocacy 
and lobbying.  
 
River House  
The River House Trust  
Furnival Gardens (off Rutland Grove) 
London W6 9DJ 
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t. 020 8753 5190 
http://www.riverhousetrust.org.uk/index.html 
Support and Services for those living with HIV. Services offered include 
advocacy, emotional support, meals, counselling, complementary thera-
pies, advice on health, housing, legal matters, welfare benefits, and 
substance misuse. Thursdays BME groups only. Know for Sure at 
River House- Rapid HIV walk in testing, results within 1 hour, Wednes-
days 4-7pm. 
 

Standing Together Against Domestic Violence  
Room 44d, 4th Floor 
Polish Centre  
238-246 King Street 
W6 0RF  
t. 020 8748 5717 
http://www.standingtogether.org.uk/ 
admin@standingtogether.org.uk 
Coordinates the ground-breaking multi-agency response to the crime of 
domestic violence. 
 

Victim Support in Hammersmith & Fulham 
205 Fulham Palace Road 
Hammersmith 
London 
W6 8QX 
Tel: 020 7385 6868 

http://www.victimsupport.org.uk/vs_england_wales/contacts/
hammersmith_fulham/site_info/legal.php 
Help Hammersmith & Fulham residents cope with the effects of crime by 
providing confidential support and information to victims of crime and to 
witnesses attending local courts. 
 
West London Centre for Counselling 
137a Conningham Rd  
t.020 8743 9974  
Counselling for those affected by depression, bereavement, anxiety, do-
mestic violence, drugs or alcohol. 
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Housing and Homelessness 
 
Broadway Centre  
t. 020 8735 5810 
http://broadway.jamkit.com/Home 
Provide a range of services from street to home for vulnerable individu-
als when they need it. Including advocacy, alcohol workers, benefits ad-
vice, bathroom/ showers, clothing, debt advice, education/ training, 
food, foot care, housing/accommodation advice, Internet access, laun-
dry, leisure activities, medical services, mental health, pavement stock-
ist, safe keeping, sexual health advice, tenancy support. Three centres: 

Care and Repair, Small Jobs Scheme and Keep Safe at Bishop 
Creighton House  
378 Lillie Road 
London SW6 7PH 
Tel 020 7385 9689 
http://www.creightonhouse.org/ 
Help homeowners with small, basic repair jobs. Lock and security sys-
tems fitting for elderly, disabled or recent victims of crime.  
 
Ebony Sistren Housing Association 
c/o Ravenscourt House  
123 Askew Road 
London, W12 9AU 
020 8740 0220  
Housing for single homeless women from BME groups with low support 
needs, refuge for women and children escaping domestic violence.  
 
Hammersmith & Fulham Federation of Tenants & Residents Asso-
ciations (HAFFTRA) 
217a Ashcroft Square 
King Street 

Broadway Centre 
Off Goldhawk Road 
Shepherds Bush 
London 
W12 8EZ  
t. 0208 735 5810 
cen-
tre@broadwaylondon.o
rg 
 

Market Lane 
14 Market Lane 
Off Goldhawk Road 
Shepherds Bush 
London 
W12 8EZ 
t. 0208 735 5800 
market-
lane@broadwaylondon
.org 

The Coninghams 
160 Coningham Road 
Shepherds Bush 
London 
W12 8BY  
t. 020 8735 0171 
160@broadwaylondon.
org  
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London W6 0YP 
http://www.hfhomes.org.uk/index.asp-Q-Page-E-hafftra-tras 
mail@hafftra.fsnet.co.uk 
Council tenants call: 020 8748 4114 
Housing Association tenants call: 020 8748 9313 
Borough-wide federation for tenants and residents groups in council 
property in the Borough. Offers training to tenants and residents groups 
on a wide variety of subjects: chairing meetings, secretarial skills, in-
creasing membership and bookkeeping are all covered annually. 
 
Private Housing Service 
77 Glenthorne Road 
Hammersmith 
London W6 0LJ 
phs@lbhf.gov.uk  
t. 020 8753 1221 
Seek to improve and maintain housing standards for freeholders, lease-
holders, homeowners, landlords, and private or housing association ten-
ants through providing a range of services, including: advice on mini-
mum standards of accommodation, taking action to deal with unsafe 
housing conditions, and helping to obtain grants for urgent repairs, heat-
ing, insulation, security works and adaptations for disabled persons.  
 
Refugee Housing—Goldhawk Road 
292 Goldhawk Road 
London W12 9PF 
020 8743 3063 
Project housing single homeless Refugees and Asylum Seekers in 
Hammersmith and Fulham. 
 
Refugee Support 
MHT House 
Crescent Lane 
London SW4 9RS 
t. 020 7501 2200  
www.refugeesupport.org.uk  
Refugee Support seeks to provide quality housing services and support 
to refugees and asylum seekers, develop their independence, promote 
their positive contribution to this country and ease their integration into 
the UK.  
 
Sahil Housing Association 
131 Bloemfontein Rd, 
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White City Estate, 
London. W12 7LD 
0208 743 3898 
sahil@uct-online.com 
Provide quality, affordable housing and support services for members of 
the Somali communities. Also provide help, support and advice services 
on the areas of housing, education, health and welfare issues in gen-
eral. 
 
Shepherds Bush Advice Centre 
338 Uxbridge Rd, W12 7LL 
t. 020 8753 5910 
Give a wide range of advice on benefits, housing, debt and other issues. 
 
Shepherds Bush Housing Association—Talgarth Road 
c/o Shepherds Bush Housing Association  
1 Essex Place Square 
Chiswick, W4 5UJ 
Temporary accommodation for single, black women and refugees with 
low support needs. 
 
Threshold Housing Advice  
126, Uxbridge Road, London, W12 
t. 020 8749 1758 / 8735 0201  
 
Upper Room, The 
St Saviour's Church 
Wendell Park 
Cobbold Road 
London 
W12 9LN 
t.020 8740 5688 
Drop-in for homeless people, those who are isolated, lonely or marginal-
ised, ex-offenders, those persistently excluded by other services. Laun-
dry facilities, clothing store, free food. Jobs and training for people ex-
cluded from job centres. Art club Fri 12 noon-4pm. Counselling avail-
able. 
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Interpreting and Immigration  
 

Arabic Speaking Information and Advice Centre 
61 Golbourne Road 
London W10 5NR 
020 8960 6654 
www.asaic.org.uk  
Advice and Information for the Arabic speaking community including 
housing, benefits, education and training.  
 
CITAS 
Palingswick House 
241 King Street 
London, W6 9LP 
Tel: 0845 521 0405 
http://www.citas.org.uk  
A non-profit making organisation that provides interpreting and transla-
tion services in over 55 languages to local people accessing health, so-
cial services, housing, legal and education services 
 
Joint Council for the Welfare of Immigrants  
115 Old Street 
London EC1V 9RT 
t. 02 (0) 7251 8708 
http://www.jcwi.org.uk/ 
info@jcwi.org.uk 
Provide free advice and assistance for new immigrants and for the set-
tled community. 
 
Middle Eastern Christian Minorities Advisory Centre  
173 South Ealing Road 
Ealing W5 4QP  
t. (020) 8569 7328  
http://www.mecmac.org.uk/test/index.php 
Provide advice and information to all Middle East Communities regard-
less of their religion, culture, nationality, colour or ethnic origin. Provide 
legal advice and casework on immigration matters, especially on obtain-
ing refugee status and leave to remain, British Citizenship and assisting 
to apply for Work Permits for the skilled labour. Assist and support cli-
ents, especially those who have difficulty speaking or reading English,  
accompanying them to the local GP's and hospitals. Provide sports and 
recreational facilities to children 
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Migrant Advisory and Advocacy Service  
Town Hall 
High Street 
Southall UB1 3HA  
t. 020 8571 7950 
southallegalcentre@msn.com 
Advice and information on immigration, and asylum applications, hous-
ing, welfare benefits, domestic violence, family problems and marital 
disputes. 
 
Migrant and Refugee Communities Forum  
2 Thorpe Close 
London 
W10 5XL 
t. 020 8964 4815  
www.mrcf.org.uk   
User-led community development membership organisation working 
with migrant community groups. Work in partnership with groups around 
capacity building, training, consultation and education.  Advice and train-
ing for refugee and migrant overseas qualified healthcare professionals. 
 
Refugee Aid and Development  
1st Floor, Enterprise House 
133 Blyth Road 
Hayes 
UB3 1DD 
020 8589 9446  
www.raaduk.org    
Services for refugees, asylum seekers and migrants in West London. 
Advice on housing, welfare rights and immigration issues. Help with em-
ployment, education and training and with small business start up. Youth 
program. Confidence building and training for women.  
 
Refugee and Asylum Advice Group  
Priory Community Centre 
Acton Lane 
Acton, W3 8NY  
t. (020) 8993 1237  
Offer advice and general information on immigration, housing, benefits, 
employment and training health professionals and other professionals. 
Translating and interpreting. Form filling.  
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Refugee Council, West London office 
Refugee Council 
Units 4 & 5, Hounslow Business Park 
Alice Way 
Hounslow 
Middlesex  
TW3 3UD 
t. 020 8607 6888 
http://www.refugeecouncil.org.uk/ 
The Refugee Council West London One Stop Service helps asylum 
seekers and refugees living in Brent, Ealing, Hammersmith & Fulham, 
Harrow, Hillingdon and Hounslow boroughs. Providing help for those 
who have had a positive decision on their asylum application to access 
welfare benefits, housing, education, employment and health care, Eng-
lish classes and volunteer support to those who are particularly vulner-
able, work with refugee women fleeing domestic violence.  
 
Refugee Legal Centre—West London  
1st Floor, 107 Power Road 
London, W4 5PY 
0208 987 3060 
http://www.refugee-legal-centre.org.uk/ 
The Refugee Legal Centre West London office provides representation 
to persons who have made a claim for asylum, provide representation at 
first stage asylum appeals before the Asylum and Immigration Tribunal 
and can refer appeals for reconsideration to the Asylum and Immigration 
Tribunal and the higher courts to the Refugee Legal Centre’s Central 
London Office. Services to both detained and non-detained clients, In-
terpreters are available where necessary.  
 
UK Lesbian and Gay Immigration Group 
020 7620 6010 
020 7922 7811- Helpline  
www.uklgig.org.uk 
Helpline, advice, information and advocacy on immigration and national-
ity rights and issues for lesbians and gay men.  
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Legal and Financial  
 

ADVANCE - Advocacy and Non-Violent Community Education 

Bishop Creighton House 
378 Lillie Road 
Fulham 
London  
SW6 7PH 
t. 020 7385 0409   
b.montique@advanceadvocacyproject.org.uk 
Can offer general legal advice, but may make referrals to other provid-
ers if casework or more specialist advice is required. 
 
Confidential and Local Mediation 
51B Philbeach Gardens 
Earls Court. SW5 9EB    
t.020 7341 7300  
http://freespace.virgin.net/calm.mediation/index.htm 
Confidential and Local Mediation in London Borough of Hammersmith & 
Fulham Royal Borough of Kensington & Chelsea to help resolve 
neighbour disputes. 
 
Equality and Human Reights Comission 
3 More London 
Riverside Tooley Street 
London, SE1 2RG 
t. 020 3117 0235  
Helpline - 0845 604 6610  
http://www.equalityhumanrights.com/en/Pages/default.aspx 
Work in both the public and private sectors to encourage fair treatment 
and to promote equal opportunities for everyone, regardless of their 
race, colour, nationality, or national or ethnic origin, give information and 
guidance on discrimination and human rights issues. 
 
Fulham Citizens Advice Bureau 
The Pavillion 
1 Mund Street 
W14 9LY  
t. 0845 458 2515 
www.fulhamcab.org.uk 
Provides a wide range of advice including legal, consumer, housing and 
debt. 
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Fulham Legal Advice Centre 
679a, Fulham Road 
SW6 5PZ 
t. 020 7731 2401 
admin@flac.org.uk  
Offer advice in matters of law and can offer representation and case-
work services.  
 
Hammersmith and Fulham BME 
20 Broadway Shopping Centers 
Hammersmith 
London W9 YD 
t. 0208 748 049 
http://www.hfbme.org.uk/ 
Charity established to support and develop BME voluntary and commu-
nity organisations of Hammersmith and Fulham. H&F BME has been 
established to raise the profile, capacity and voice of the BME Voluntary 
Sector in the London Borough of Hammersmith & Fulham. 
 
Hammersmith & Fulham Community Law Centre 
142-144 King Street 
Hammersmith 
W6 0QU 
t. 020 8741 4021 
hflaw@hflaw.org.uk  
Offer advice in matters of law and can offer representation and case-
work services. 
 
Monitoring Group 
14 Featherstone Road 
Southall, UB2 5AA 
0800 37 46 18—24hour support line 
www.monitoring-group.co.uk 
Advice, legal advocacy and support for victims of racial harassment and 
police misconduct. Free legal advice available on Wednesdays.  
 
Refugee Advice Centre 
340 High Road 
Leyton 
London 
E10 5PW 
t.020 8558 1865  
support@refugeeadvice.org.uk  
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Advice for refugees and asylum seekers on immigration and asylum, 
housing, welfare benefits, money and debt, nationality, travel docu-
ments, education and training, employment, health and social care, le-
gal matters. Visits for prisoners and detainees.  
 
Southall Rights Legal Advice and Assistance.  
54 High Street 
Southall 
UB1 3DB  
t. (020) 8571 4920  
Legal advice and assistance on a range of issues, including housing, 
benefits, debt, employment, immigration and asylum, racial harassment 
and family problems. Specialist immigration session Friday evening. 
 
Taxaid 
t. 0845 120 3779 
http://www.taxaid.org.uk/   
TaxAid is a UK charity providing free tax advice to people who cannot 
afford to pay a professional adviser. The service is independent and 
confidential to help anyone on a low income.  
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Women 
 

Arab Women Group 
123 King Street  
Hammersmith 
London W6 9JG 
t.020 8563 0850 
http://www.awguk.org/ 
AWG provides training and advice services to people on low income & 
refugees and enable them to acquire the skills necessary to secure em-
ployment and mainstream training. Free and confidential advice, assis-
tance, representation, counselling, translation and interpreting services. 
Advice in matters such as immigration, money, debts, welfare, benefits, 
health, housing, social security, education, training and employment.. 

 

Fulham Somali Womens Association 
Normand Croft Community Centre, 
Bramber Road, 
Fulham 
London,W14  9PA 
0207 386 1375 
fswassoc@gmail.com 
Offer advice and support to Somali women and families including sup-
plementary school and pre school activities, youth work and interpreting. 
 

Grove House 
12 Chesterton Road 
London, W10 5LX 
020 8968 0943  
Support, education and temporary accommodation for homeless preg-
nant women and new mothers in the Kensington and Chelsea area.  
 
Muslim Women's Helpline 
t. 020 8904 8193 
mwhluk.org@btinternet.com 
http://www.mwhl.org/ 
Provide any Muslim girl or woman in a crisis with a free, confidential lis-
tening service and referral to Islamic consultants, plus practical help and 
information where required. 
 
Positively Women 
020 7713 0444 
www.positivelywomen.org.uk  
Offers culturally appropriate peer support for women living with HIV in-
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cluding crèche facilities and therapeutic support for affected children, in-
formation and advice and training opportunities.  
  
Somali Women Refugee Centre  
Priory Community Centre 
Acton Lane 
Acton, W3 8NY  
t.  (020) 8896 0566  
www.swrc1.org.uk 
swrc@hotmail.com 
Supporting the Somali Population in London, especially women and 
children. Provides advice on housing, immigration, education, welfare, 
benefits and employment  
 
Somali Womens Support and Development Group 
131 Bloemfontein 
Road, 
London W12 7DJ. 
0208 743 3893 
swsdg@aol.com 
Offer supplementary schools, ESOL and interpreting to support Somali 
women and families. Cultural activities and interpreting services offered. 
 
Southall Black Sisters  
21 Avenue Road 
Southalll 
UB1 3BL  
t.  (020) 8571 9595  
www.southallblacksisters.org.uk  
southallblacksisters@btconnect.com 
Provides advice, information and a resource centre for women concern-
ing domestic violence, rape, sexual abuse, matrimonial, immigration and 
welfare matters. Counselling service provided for clients.    
 
West London Refugee Women's Forum 
Suite 14, Empire House 
Empire Way 
Wembley 
Middlesex 
HA9 0EW 
 t. 020 8970 2145 
wlrefugeewomen@yahoo.co.uk 
Empowering refugee women to raise awareness of the issues facing 
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them across West London, providing services to and advocating for 
refugees and asylum seekers 
 

Women's Aid 
PO Box Bristol 391 
BS99 7WS  
t: 0117 944 4411  
Hammersmith t. 07921 761143 / 07921 761142 
helpline@womensaid.org.uk 
www.womensaid.org.uk/default.asp 
Women's Aid is the key national charity working to end domestic vio-
lence against women and children. 
 

Zimbabwe Womens Network UK  
Suite1.1 Coomb 
House, 
7 St John’s Road, 
Isleworth, 
Middlesex  TW76NH  
0208 847 2244 
zimwomenuk@aol.com 
zimwomenLBHF@aol.com 
Work to facilitate the integration of Zimbabwean women and their fami-
lies into the UK society, to contribute to gender equality and the empow-
erment of women and girls. Particular commitment to enhancing the 
rights, dignity & quality of life of girls, women, families affected by HIV/
AIDS, asylum seekers and refugees. 
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Refugee Community Organisations 
 

Afghan Academy  
PO Box 1570 
Hanwell, W7 3ZJ  
t.  (020) 8579 8436  
shapur3ms@yahoo.co.uk  
Counselling, advice and information on immigration, housing, benefits, 
health and education. Provide educational and cultural activities. Pub-
lish an Afghan Magazine.    
 
Afghan Council UK 
High Master House 
153 Hammersmith Road 
W14 OJQ 
0208 741 6629 
http://www.afghancounciluk.org/ 
Offer support and guidance to the Afghan community including ESOL, 
youth work, interpreting, cultural activities and arts  
 
Afghan Residents in the UK, Society of 
West Acton Community Centre 
Churchill Gardens 
Acton W3 0JN  
t. 020 8993 8168  
Provides services to improve quality of life of Afghan refugees. 
 
African Community Development Association 
 Metropolitan Business Centre 
Enfield Road, 
Hackney,N1 5AZ.  
0207 254 7364 
Acda3@yahoo.co.uk  
Address social and economic issues that confront African communities 
such as social exclusion, high unemployment levels, poor health, poor 
housing and involvement in crime and drugs misuse. 
 
African Child, The 
LBHF:  
White-City Community Centre 
India Way 
London W12 7Q 
0208 740 9222 
http://www.theafricanchild.org.uk/html/index.asp 
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Work to overcome barriers to accessing mainstream services in health 
and social care for African children and families, services include health 
promotion and advocacy, youth work and family support including edu-
cation and housing support.  
 
Banooda AID Foundation 
351 King Street 
W6 9NH.  
0208 741 1502 
banoodaaid@yahoo.co.uk  
Aim to relieve poverty and illness and advance education in Somalia 
and within the Somali community of the UK. Provide grants, advocacy, 
advice and translation services. 
 
Bosnian Hertzegovina Advice Centre 
1 Dalling Road 
Hammersmith W6 0JD 
020 8748 1523 
b.hcacb2@btconnect.com 
Support and cultural activities for the Bosnian community including chil-
dren’s clubs and elderly projects.  
 
Centre for Armenian Information and Advice 
Hayashen 
105a Mill Hill Road 
Acton 
London  W3 8JF 
t. 020-8992-4621  
http://www.caia.org.uk/ 
Meets the diverse needs of the Armenian community through the provi-
sion of welfare, education and cultural services. The many needs which 
the CAIA fulfils include: provision of information, advice and casework, 
an award-winning playgroup, day-care for frail senior citizens, training, 
reference materials, translations, various publication initiatives such as 
research, community directories and a free newsletter. 
 
Community Education Forum  
Bishop Creighton House 
378,Lillie Road. 
Fulham,London 
SW6 7PH. 
Amina_lul_hassan@yahoo.co.uk 
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Eastern European Advice Centre 
Palingswick House 
Room 209-210 
241 King Street, 
W6 9LP 
0208 741 1288 
www.eeac.org.uk  
Offer advice and guidance on a range of issues as well as ESOL train-
ing and health work.  
  
Eritrean Community Association 
Palingswick House, 
241 King Street, 
Hammersmith 
London W6 9LP 
0208 748 0547 
sebhatfetuwi@yahoo.co.uk 
Advice and information for the Eritrean community 
 
Eritrean Community in Hammersmith and Fulham  
Palingswick House 
241 King Street 
Hammersmith  
W6 9LP  
t. (020) 8748 0547  
Supports the Eritrean community in Hammersmith and Fulham. Pro-
vides welfare rights/benefits, housing, women's services, education. 
Supplementary school on Saturday. 
 
Eritrean Jerberti in UK, Association of 
1A Lime Grove, 
Shepherds Bush, 
London W12 8EE. 
Mailbox:48354. 
0208 749 4600 
aejuk@hotmail.com 
Support the Eritrean Community in the UK by a range of services.  
 
Fatima Community Centre 
Commonwealth Avenue 
White City 
W12 7QR  
t. 0208 740 0477 
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Centre for Somali, Eritrean and African-Caribbean community groups 
offering support and advice to communities.  
 
Fulham African Youth Forum 
120 Cedarne Road 
London 
SW6 2DF 
07886 239 794 
Fayf06@yahoo.co.uk 
Advice and guidance for young people, health and work placement sup-
port, interpreting, sports and social activities.  
 
Horn of Africa Community Group 
Cocoon House 
Lime Grove 
W12 8EE 
t. (0) 20 8743 8246 
Community Group offering various activities to the Somalian community. 
Advice and information on health, welfare and rights. Translation and In-
terpreting available. Lunch club and outreach to housebound.  
 
ILAYS 
Alexandra House, 
241 High Street 
Brentford 
Middlesex ,TW8 0NE. 
0208 580 1091 
ilays@hotmail.co.uk 
Offer advice and training including ICT, access to employment support 
and youth and families support.  
 
Iranian Association  
241 King Street 
Hammersmith 
W6 9LP  
t.  (020) 8748 6682  
info@iranianassociation.org.uk  
www.iranianassociation.org.uk 
Advice on education, immigration, benefits and housing. Offer extensive 
welfare and immigration advice and education and training opportunities 
The centre is a qualified Life In The UK Test centre for the clients who 
want to apply for Indefinite Leave to Remain or British Citizenship.  
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Iraqi Association 
Palingswick House 
241 King Street 
London  
W6 9LP 
http://www.iraqiassociation.org/index.html    
t. 020 87415491 
Offers advice on immigration, welfare benefit and housing. Health Re-
source Centre, elderly club. Internet classes. Free community newspa-
per in Arabic. Women's activities, social and cultural events. Workshops. 
 
KANGA. 
Palingswick House 
241 King Street, 
W6 9LP. 
0208 563 7918 
aashaswar@hotmail.com 
Supplementary school and cultural awareness events for children of 
Kurdish Refugees 
 
Kurdish Association  
Palingswick House 
241 King Street 
Hammersmith W6 9LP  
t.(020) 8563 7918  
Provides information and assistance on immigration, housing, benefits, 
interpreting, translation, referral service, employment and training. Runs 
a children's section and elders project. Health officer to assist people 
with disabilities regarding information and advice. 
 
Ogaden Community Association  
The King's Hall 
South Road 
Southall 
UB1 1RB  
t.  (020) 8571 4308  
Offers advice on housing, benefits and immigration for the Ogaden com-
munity. Also runs English language classes and IT training 
 
Refugee Advice &Support Centre 
Palingswick House 
241 King Street, 
W6 9LP. 
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0208 748 0155 
info@rascentre.org.uk 
Support refugees in West London with Advice, ESOL provision, work 
and volunteering placements and social clubs.  
 
Somali Caring and Education Support 
Palingswick House 
241 King Street, 
Hammersmith, W6 9LP. 
0208 563 0320 
hfsca@yahoo.co.uk 
Supplementary schools and cultural awareness raising events for So-
mali youth in the UK as well as advocacy and interpreting.  
 
Somali Counselling Association 
28 Da Palma Court  
Fulham  
SW6 7LN 
0750 676 024 
mhali@hotmail.co.uk 
 
Somali Community Support Centre 
74 Goldhawk Road, 
London. W12 8HA. 
0208 811 8083 
Somcsc2002@hotmail.com 
Assistance to the Somali Community with access to benefits, ESOL and 
training, interpreting services and cultural activities.  
 
SOM Centre 
1Andover Terrace 
Raynham Road 
SW6 0HD 
07931 117 148 
Muraya_elmi@hotmail.com 
Support and cultural awareness for the Somali community in West Lon-
don.    
 
Sudanese Development Association 
11 Ashcroft Square, 
Hammersmith 
London W6 OYH 
0208 748 1092 
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amalishag@hotmail.com 
Supplementary school, cultural activities, language support and advice 
for families.  
 
Western Kurdistan Association 
Palingswick House 
241, King Street 
W6 9LP 
0208 748 7874 
www.westernkurdistan.org.uk 
Support for the Kurdish Community with focus on cultural heritage. 
Regular newsletter distributed.  
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Useful Websites 
 
Citizens Advice Bureau – Housing and Benefits 
http://www.adviceguide.org.uk/index.htm 
 
 
DfES - Education and Training  
http://www.dcsf.gov.uk/index.htm 
 
 
Jobcentre Plus - Jobseeking Advice 
http://www.jobcentreplus.gov.uk/JCP/index.html 
 

 

NHS - Health Issues 
http://www.nhsdirect.nhs.uk/  
 
 
Immigration Advisory Service 
www.iasuk.org 
 
 
Law Society - Advice on Legal Services 
www.solicitorsonline.com 
 
 
Local Advice  
www.upmystreet.com 
 
 
Refugee Council – Immigration and Discrimination 
http://www.refugeecouncil.org.uk/ 
 
 
Shelter UK – Housing 
http://england.shelter.org.uk/get_advice 
 
 
Samaritans – Confidential listening service  
http://www.samaritans.org/ 
 
 
Multikulti—Translated Advice in Community Languages 
www.multikulti.org.uk  
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About Lloyds TSB Foundation 
 
 

Every year the Lloyds TSB Foundation funds thousands of 

charities working to tackle disadvantage across England and 

Wales. Its focus is on supporting small and medium under-

funded charities that can make a significant difference to the 

lives of disadvantaged people by helping them to play a fuller 

role in the communities of their choice.  

 

The Foundation’s mission is to support and work in partnership 

with registered charities which help disadvantaged people to 

play a fuller role in communities throughout England and 

Wales. 

 

The Lloyds TSB Foundation for England and Wales is one of 

the UK’s leading independently run charitable grant-making 

trusts – funding thousands of charities each year working at 

the heart of local communities to tackle disadvantage and help-

ing empower those people on the margins of society. 
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