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Hammersmith and Fulham Community Relations Group Meeting

31st March 2010: Health Provision
Attendance

Geoff Alltimes 

(LBHF & NHS H&F - Chief Executive - Chair)
Amina Osman

(Community Education Forum)

Madeleine Andrews

(Methodist Church Shepherds Bush)
Elaine Chumnery

(Safer Neighbourhood Team)
Brian Richardson
 
(Safer Neighbourhood Team)
Kissu Denton-Savage
(SWSDG)

Melissa Berry

(Central London Community Health Care)

R. Meah


(Hammersmith Islamic Centre)
Fozie Karim

(Iranian Association)
Mr Montague

(Al-Muntada Al Islami Trust)

Peter Okali

(CaVSA)


Andrea Limal


(Nubian Life)
Pale Brozicheviv
(Serbian Society)

S. Saldeeye

(Community Advocacy Service)
Vince Hines

(Vince Hines Foundation)
Paul Bambro

(Hammersmith & Fulham Police)
Mr Montague

(Al-Muntada)


Samira Ben-Omar
(NHS H&F)




Salma Ullah

(Al-Muntada  Secondary)
Sadia Trozic

(BHCAC)


Malika Hamiddou
(CITAS)


Mostafa Rajab
(Egyptian Association)
Rahel Adrahaim 
(H&F BME)


Emad Al-Hamadani
(H&F Refugee Forum)
Koss Mohamed
(Well London White City)
Jawad Miller

(Western Kurdistan Association)
Vesna Petkovic
(Serbian Society)

Clement Musonda
(Rain Trust)
Miles Freeman
(NHS H&F)


Samira Ben Omar
(NHS H&F)

Abigail Gilbert
(NHS H&F)


Judith Ralphs
(NHS H&F)

Brenda Whinnet
(NHS H&F)


Christine Mead
(NHS H&F)

Leigh Wallas

(NHS H&F)


Charles Oduka
(NHS H&F)
Pinakin Patel


(LBHF – Head of Improvement and Integration)

David Parker


(LBHF – Corporate Projects Officer)

Gill Sewell


(LBHF – Children, Youth & Community Assistant Director)

Dave Page


(LBHF – Safer Communities Assistant Director)

Aysha Esakji


(LBHF – Racial Harassment Coordinator)

Sue Spiller


(LBHF – Community Liaison)

Peter Smith


(LBHF – Strategy, Performance and Procurement)
David Evans


(LBHF - Strategy, Performance and Procurement)
Jonny Granville

(LBHF – Graduate Management Trainee)
Marie Snelling

(LBHF -  Customer Transformation)

Sue Harris


(LBHF -  Cleaner and Greener Neighbourhoods)

Apologies:
Mussa Awaleh (SAAN),
Ian Ross (Outside Chance)
1. Welcome and Introductions
1.1. Geoff Alltimes (GA) welcomed new and returning members.
1.2. GA acknowledged the increase in the size of the group and noted that this was a positive sign.
1.3. Pinakin Patel (PP) ran through the minutes from the previous meeting. GA clarified from the minutes that what he had meant when referring to the ‘mainstream’ at the previous meeting was about having ‘borough wide conversations’ – for CRG members to attend broader events, such as the Annual Crime Summit, to voice their views.

2. Health Provision in LBHF: Developing Polysystems
2.1. Miles Freeman (MF) (Director of Commissioning: NHS H&F) explained the approach being used in LBHF to create polysystems to ensure that community based health and care services work together to a) provide high quality care; b) focus on preventing ill health; c) help people avoid the need for hospital treatment.
2.2. MF explained why this approach was needed and what the benefits would be (for full details see the slides from the presentation that have been sent to all CRG members – if you need further copies please use the contact details at the top of the minutes to request copies).
3. Well London White City Health Champions
3.1. Abigail Gilbert (AG) provided a brief overview of Well London White City and the roles and activities of Health Champions.
3.2. Health Champions provided information on the type of work they have been involved in and the impact of this since they became Health Champions. Presentations came from Onyeka Ezanagu, Kissu Denton-Savage and Koss Mohamed.
3.3. For full details see the slides from the presentations that have been sent to all CRG members – if you need further copies please use the contact details at the top of the minutes to request copies).
4. The Expert Patient Programme
4.1. Judith Ralphs (JR) provided an overview of the Expert Patient Programme (see slides that have sent to CRG members) and discussed the toolkit of skills required.
4.2. Clement Musonda (Rain Trust) and Andrea Limal (Nubian Life) provided verbal case studies.
ACTION: CRG members to contact Katherine May (02033 137263, Katherine.may@hf-pct.nhs.uk) if they would like an NHS Health Check to attend a community event.
N.B. NHS Health Check’s are an opportunity for community members to take part in early risk prevention (e.g. having blood pressure taken). NHS H&F can attend events and be available for people to have free checks.
5. Group Work
5.1. CRG members and NHS H&F staff broke into small groups to discuss two questions that could help inform the planning and implementation of health provision in the borough. The questions considered by the groups were:
Question 1 Participants are asked to describe their experiences of “the key issues to achieving locally accessible healthcare?”
Question 2 Participants are asked “what are the solutions or opportunities to overcome these issues?”
5.2. Each group fed their main points back to the wider group and these were recorded by NHS: H&F. 

5.3. The main points of discussion were captured by NHS H&F and are attached to the minutes as a supplementary document.

ACTION: Samira Ben Omar to feed back to CRG members the issues and suggestions that arose from these discussions and to inform members of how their discussions have informed the NHS: H&F’s commissioning plan.
6    CRG Member Case Studies
6.1 Vesna Petkovic outlined the health projects carried out by the Serbian Society and gave     examples of their impact.
7    Forward Thinking for next CRG / A.O.B.
7.1 The group discussed future themes that they would like to discuss. These included     Community Safety, Communicating Services, Funding, Volunteering, Citizenship and Housing.
7.2 Gill Sewell (GS) suggested that groups with interests in youth provision may want to nominate a young person to join the Borough Youth Forum.
ACTION: CRG members interested in nominating a young person to the Borough Youth Forum to contact Brenda Whinnet (Brenda.Whinnet@hf-pct.nhs.uk, 020 331 37145) for further information.
7.3 It was suggested that somewhere to store previous minutes and actions would be useful and a useful tool for measuring the outcomes of CRG meetings. PP reported that the intention is to set up a web page later this year to house such information. It was also suggested that information of what communities are in the borough would be useful.
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