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Tel:    
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Hammersmith and Fulham Community Relations Group Meeting

2nd December 2009: Youth Provision
Attendance

Geoff Alltimes 

(LBHF & H&F NHS - Chief Executive - Chair)
Amina Osman

(Community Education Forum)

Christian Johnson

(Community Education Forum)

Claudeth Livingstone
(Hestia Housing & Support)

Madeleine Andrews

(Methodist Church Shepherds Bush)

Abraham Tekklemarian
(Refugee Advice and Support Centre)

Annmarie Saunders

(H&F Homes)
Femi Yusoof

(Sarina Russo)

Mussa Awaleh
(SAAN)

Yinka Armartey
(CaVSA)


Peter Okali

(CaVSA)

Horatio Morgan
(CaVSA)


S. Saldeeye

(Community Advocacy Service)
Vince Hines

(Vince Hines Foundation)
Lee Carroll

(MET)

Kris Payne

(MET)



Sikander Pathan
(HMPS)
Mr Montague

(Al-Muntada)


Christoph Von Luttitz (Multifaithbook.org)


Samira Ben-Omar
(NHS H&F)


Abi Elias

(H&F BME)
Fiona Buist

(H&F Homes)

Phil Amos

(Active Planet)
Salma Ullah

(Al-Muntada  Secondary)
Ann Bahadrian
(WKA)

Abdi Haidarow
(Banooda Aid Foundation)
Hassan Ali Hussein
(Banooda Aid Foundation)
Abdul Karim

(Well London White City)
Nowrujee Ali

(Faith Regen)
Pinakin Patel


(LBHF – Head of Improvement and Integration)

David Parker


(LBHF – Corporate Projects Officer)

Gareth Mead


(LBHF – Housing Options Assistant Director)

Gill Sewell


(LBHF – Children, Youth & Communities Assistant Director)

Dave Page


(LBHF – Safer Communities Assistant Director)

Nick Austin


(LBHF – Public Protection and Safety Assistant Director)

Aysha Esakji


(LBHF – Racial Harassment Coordinator)

Sue Spiller


(LBHF – Community Liaison)

Robert Raven

(LBHF – Adult Learning & Skills)

Jo Kendall


(LBHF – Youth Services, ChSD)

Jane Hill


(LBHF – Opportunities Manager)

Margaret Murphy

(LBHF – Family Information Service, ChSD)

Richard Harrington

(LBHF
 – Hate Crime)

Hillary Price


(LBHF – Generations Together)

Amanda McDonagh

(LBHF – Apprenticeship Development)

Hannah Carmichael

(LBHF – Social Regeneration)

Sailesh Devani

(LBHF - Connexions Manager, ChSD)
Apologies:
Malika
 Hamiddou
(CITAS), Ian Ross

(Outside Chance)
1. Welcome and Introductions
1.1. Geoff Alltimes (GA) welcomed new and returning members and asked all those in attendance to introduce themselves.
1.2. GA acknowledged the increase in the size of the group and noted that, while this was a positive sign, arrangements for future meetings may have to be slightly altered to accommodate the large numbers.
1.3. GA stressed that CRG must feed into mainstream discussion.

2. Youth Services Introduction
2.1. Gill Sewell (GS) spoke about the quality of community groups in H&F and about how they have an increasing role as service providers.

2.2. GS introduced key service heads from Children’s Services department to present to the group.

3. Integrated Youth Services (Jo Kendall)
3.1. Jo Kendall (JK) outlined recent changes to create the Integrated Youth Services which will bring together universal, preventative and targeted services under one manager (Larry Wright) and at a single location (Cobbs Hall).   The aim of which is to enhance local services for young people including the range of opportunities available based on the survey of young people’s views and co-ordinated early intervention when young people experience difficulties.   Services will be commissioned through a range of providers and JK described the planned commissioning process.  The first stage is establishing an Approved list of providers, JK circulated information on how groups can apply. 
3.2. JK went through some of the aims of the IYS, such as reducing the disproportionate over-representation of BME young people in the offending population.
3.3. JK noted that community groups are key partners and the service is looking to groups to deliver services.
3.4. For information on being a partner provider contact jo.kendall@lbhf.gov.uk
4. Connexions (Sailesh Devani – Connexions Strategy Manager)
4.1. Sailesh Devani (SD) explained the commissioning model used by Connexions and talked about how it works towards its key targets of reducing the number of NEETs (young people not in education, employment or training) through providing information, advice and guidance.
4.2. SD demonstrated how H&F has gone from having above the national and London average for NEETs in 2004 to below both the London and national average in 2008 and how the number of NEETs has fallen from 10.3% to 5.7% in that time.

4.3. SD talked about some of the key issues between community relations and Connexions services, such as finding volunteering opportunities for young people and making use of community based mentors.

5. Family Information Service (Margaret Murphy)
5.1. Margaret Murphy (MM) outlined the role of the Family Information Service (FIS) in providing information about local and national services for 0-19 year olds in the borough, such as things to do, advice on healthy life styles and education opportunities.
5.2. FIS maintains the Family Information Service Directory (FISD), including a dedicated zone for young people (Youth Life).
ACTION: MM to send CRG members the FISD template that can be used to update FIS on services provided by community groups to be added to the directory.

5.3 MM stressed that the directory is only as good as the information it includes and that if any members know of any services that are not listed they should contact FIS and send a template.



- 08453 133933



- fis@lbhf.gov.uk / Margaret.murphy@lbhf.gov.uk


- www.lbhf.gov.uk/fisd
ACTION: CRG members to send Margaret completed templates on any relevant services that they provide or are aware of that are not listed on the Family Information Service Directory.

5.4  The group are also invited to view the websites that have been created - for the Family   Information Service Directory please click  www.lbhf.gov.uk/fisd and for Youth Life please click  www.lbhf.gov.uk/youthlife.
6 Services for Schools (Margaret Murphy on behalf of Helen Bowring)
6.1 MM explained how extended services operate through six clusters across the borough, delivering services through school sites. 

6.2 There is a devolved budget to each cluster from which services are commissioned, such as after school programmes to tackle inclusion and parenting provision.

6.3 There is a provider list for these services that groups should make sure they are on if they have services that could help schools deliver the core offer.
6.4 This list is used to advertise services to schools and families.

ACTION: CRG members with relevant services to add details to the services for schools provider list. This is part of the Family Information Service Directory template, noted above, that will be e-mailed to all members.
7 Supplementary Schools (Yinka Armartey - CaVSA)
7.1 Yinka Armartey (YA) explained H&F’s Supplementary Schools Network (of 20 schools supporting approximately 1,000 students) and the aims of the network in promoting sustainability and building partnerships.
7.2  YA asked that that if any members are aware of any supplementary schools not part of the network that they please let her know.

ACTION: CRG members to inform YA of any supplementary schools they are aware of in the borough that are not part of the H&F Supplementary Schools Network (yinka.armartey@cavsa.org.uk or 02087 486345).

7.3 YA noted that of particular interest would be any details of Polish supplementary schools as she is not aware of any in the borough.
7.4 A couple of case studies were presented to demonstrate the positive impact supplementary schools can have on a young person’s life.

8 Generations Together Funding (Hannah E Carmichael)
8.1 Hannah Carmichael (HC) introduced her role in the Council before explaining what Generations Together was, why it was important in H&F and what money is available under different strands to commissioning projects.

8.2 HC explained that funds were to be delivered through 3rd sector groups with the aim of long-term, sustainable outcomes and partnership working around intergenerational practice.

8.3 The work came about based on evidence that there is a disconnect between older and younger people.

8.4 HC told CRG members that she would be happy to be contacted if they had any questions about the funding process or any other issue around Generations Together (socialregen@lbhf.gov.uk or 02087 535169).
ACTION: HC to circulate funding details and criteria to CRG members.
9 Youth Provision Q&A / Discussion
9.1 In response to questions from CRG members and general group discussion:
· GS explained that the approach towards Prevent in youth services is to identify young people not in positive friendship groups and to find ways to feed them into purposeful projects.
· JK confirmed that January 15th 2010 is date to finalise youth provider list and that the list will then need approval (up to 15 organisations / providers for each provision area). Projects will be ready for April 2010.

· It was confirmed that C3SP is the forum for discussing youth providers. This is run by CaVSA and meets three times a year. Any group in H&F which provides youth services is welcome to attend. Peter Okali (CaVSA) asked that GS come to speak to the group.

ACTION: Peter Okali to arrange with GS arrangements for GS to speak to C3SP group.

· Sue Spiller noted the difficulty in maintaining school engagement.
ACTION: GS to discuss School Improvement & Standards with Sue Spiller and share supplementary school details.

· Christoph Von Luttiz asked who could assist with developing an area on www.multifaithbook.org that young people could own as their own.
ACTION: Hannah Carmichael to discuss options for a youth-owned section on multifaithbook.org with Christoph.

· GA responded to a suggestion that ‘failing schools’ should not be the providers of additional youth services, and that schools should be improving rather than supplementary schools filling the gap, by informing the group that there was a national problem of children leaving school without having achieved minimum expectation levels. In LBHF the figure has fallen from 50% that didn’t achieve sufficiently in school to 33%. This is one of the best improvements in the country (especially good improvement at Phoenix School) and there are plans to improve Henry Compton School by creating a federation between the girls’ and boys’ schools. The improvement is still not enough though and the Council wants community groups to help the Council to improve them further and to have parents wanting to send their children to local schools.
ACTION: GA to arrange a conversation between schools, Children’s Services and community groups to discuss approaches to further improvement.

· Vince Hines also noted that even if schools were performing to a very high standard supplementary schools would always still be required as children from other countries may have very specific needs, such as language.
· SD responded that Connexions was successful because it carefully targets and carries out a needs analysis to ensure that individuals receive the correct specialist help.
· Amanda McDonagh provided a brief overview of the Council’s apprenticeship scheme and reported that the apprentices are doing well across all departments and that another scheme is planned for social care.
10 Local Case Studies – Community Group Youth Provision
10.1 Three CRG members gave brief examples of the work that their community groups do around youth provision:

· Al-Muntada (Mr Montague): spoke about the weekly youth clubs, football training, summer programmes and the future plans of the organisation.
· Community Education Forum (Amina Osman): outlined study support provided, including the home-school liaison project and the group’s role in providing advice, information and advocacy for communities.

· Banooda Aid Foundation: (Hassan Ali Hussein): discussed use of weekend session around topics such as roots away from crime to help young people fill potential. Invited CRG members to workshop at Bishop Creighton House – 06.12.09.
10.2 GA thanked the community groups representatives for their excellent examples and stressed that services must be matched to community groups and to make the connections so that all youth have the opportunity to join in

11 Forward Thinking for next CRG, Any Other Business
11.1 Phil Amos (Active Planet) noted that Active Planet’s work crosses over into many of the aspects discussed at the meeting and could support groups through providing inspirational speakers. He asked if there was a contact list for members.
11.2 GA asked that any group that did not want to share details to let the Council know otherwise a list of contact details would be circulated in due course.
ACTION: DP to circulate e-mail with list of CRG member contact details.

11.3 There were suggestions from the groups for future CRG themed meetings based on community groups talking about what they do and another suggestion for a theme on employment and training.
11.4 It was noted by one member that schools try their best but do not necessarily have the right resources to fully support children from different backgrounds.
11.5 There was a subsequent suggestion about setting up an Ethnic Minority Achievement Group. It was noted that this could be part of C3SP meetings but that data for who and how groups under-achieve would be needed. GA asked GS to provide.
ACTION: GS to send a follow up e-mail with the relevant data around under-achievement to Safya Saldeeye.

11.6 GA thanked everybody for their attendance and contributions and encouraged members to let the Council know of any suggestions they have for how to make the meetings work better.
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