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hammersmith & fulham 
community relations group

Room 106, Hammersmith Town Hall

London W6 0LJ

Tel:    
020 8753 5727

Email:
crg@lbhf.gov.uk
Hammersmith and Fulham Community Relations Group Meeting
12th October 2009: Housing
Attendance
Geoff Alltimes 
(LBHF)


Pinakin Patel

(LBHF)

David Parker

(LBHF)


Gareth Mead

(LBHF)

Gill Sewell

(LBHF)


Aysha Esakji

(LBHF)

Sue Spiller

(LBHF)


Rob Mansfield
(LBHF)

Ben Humphries
(C of E – White City)
Fiona Buist

(H&F Homes)

Nowrujee Ali

(Faith Regen)

Samira Ben-Omar
(NHS H&F)

Liz Wolverson
(SACRE)


Paul Bambro 
(Hammersmith Police)

Malika
 Hamiddou
(CITAS)


Mayvand Ahmed
(Afghan Council)

E-Al-Hamadani
(H&F Refugee Forum)
Mostafa Rajab
(Egyptian Association)
Lee Carol

(MET Police)


Mussa Awaleh
(SAAN)

Mr Montague

(Al-Muntada)


Anni Broadhead
(H&F Citizens Advice Bureau)

Ibrahim Mehtar
(HMP Wormwood Scrubs)
Kabir Uddin

(HMP Wormwood Scrubs)

James Mallon
(Refugee Support)

Abi Elias

(H&F BME)
Sameh Ramadan
(Al-Muntada)


Peter Okali

(CaVSA H&F)

Christoph Von Luttitz (Multifaithbook.org)

Chinkit Modi

(Multifaithbook.org)
Sikander Pathan
(HMPS)

Lukman Ahmed




(Hammersmith Bengali Association)

Claudeth Livingstone



(Hestia Housing & Support)

Joseph Baudouin Almoquedab Mahmoud
(Shepherd’s Bush Market Mosque)
Dana Al-Hussein




(Formerly Somali Women’s Organisation)

Madeleine Andrews




(Methodist Church Shepherds Bush)

Apologies:
Jo Kendall (Head of Youth Services  - LBHF)



Pat Smith



Ben Harlan

1. Welcome and Introductions
1.1. Geoff Alltimes (GA) welcomed new and returning members and thanked Fulham Mosque for hosting the meeting.
1.2. GA spoke about the sad passing of the late Cllr. Lillis (previous chair of the group).
1.3. The meetings will  aim to ‘tour’ round the borough with each meeting held in a different location where groups are able to provide facilities.
2. Feedback

2.1. Pinakin Patel (PP) fed back on the previous meeting (16th June 2009) and outlined the key themes that emerged following group work at that meeting.
2.2. Each future meeting will now be focused on one of those particular themes (e.g. youth provision, health services, accessing services, community events).
2.3. The next meeting will focus on youth provision.
2.4. PP outlined the aims of the group.
3. The role of CaVSA (Peter Okali)

3.1. Peter Okali (PO) outlined the three roles of CaVSA; i) to build stronger 3rd sector organisations, ii) to network and engage with the 3rd sector to increase its influence, iii) securing resources.
3.2. PO talked about the practical help that CaVSA could provide, such as help filling in forms, and left behind a summary sheet.
3.3. In response to questions PO confirmed that CaVSA can come to groups if they cannot reach the CaVSA office and that they work with both single groups and groups working in partnership with each other.
3.4. PO added that CaVSA would respond positively to promote best practice, would work to coordinate group activities and act as a group representative.
PO to work on creating one central directory of groups and services in the borough.

3.5. The PCT is looking at developing English language classes around health promotions in White City (e.g. how to register with a GP).

Samira to provide information on the scheme in feedback e-mail.
4. Housing Options Presentations (Gareth Mead – Assistant Director: Housing Options)

4.1. Gareth Mead (GM) gave a 20 minute presentation outlining the routes into temporary housing, how decisions on housing are made through a banding system and how to access services and support.
4.2. GM presented some key statistics around housing and ethnicity in the borough including who requested housing and where people were placed.
4.3. GM explained that H&F actively goes out to bust myths regarding housing allocations.
5. Housing Options Q&A / Discussion

5.1. In response to questions from members GM reported to the group that:
· GM acknowledged there was a need to hold regular housing advice surgeries at various locations in the borough.
· Not all individuals are entitled to housing and documentation will always have to be provided to prevent illegal entrants.

· Private landlords are given incentive payments and the Council is also in the process of establishing a lettings agency to connect with tenants.

· Housing works closely with probation to help ex-offenders find homes and have a joint-funded worker.
· Some capital receipts are ring-fenced to buy larger family homes (about 18) as well as improving the eight hostels in the borough.
· There is a dedicated team to support people with mental health needs.

· There is a lengthy process of support before someone could lose their home for not paying the rent. Specialist support is available.

· If someone is evicted they can re-enter the scheme but the reason for their homelessness is considered, e.g. if they intentionally did not pay rent.
· £200 million is being invested in improving housing stock but it is a lengthy programme and not everywhere has benefited yet.
· The Council has the best record in West London for developing social housing and continues to exceed targets.

· He was interested in a suggestion of setting up a discussion with Fulham Mosque, Feltham Young Offenders and the Council about young offenders coming back to the borough (possibly a half-way house).

Gill Sewell to consider the proposal before next meeting and Larry Wright to discuss with Fulham Mosque.
5.2. There was a wider discussion around addressing social deprivation. GA talked about the work and investment that has gone on but outlined that the Council is expecting to receive less funding for the foreseeable future so is debating how to continue improvement. Part of the answer will be new developments contributing to the welfare of the area and there is also a need to foster more mixed communities and schools. This is a long-term programme and will need the advice and input of communities.
5.3. GA thanked everyone for their input and stressed the importance of connecting views into the mainstream.

GM to provide information on how to connect into housing mainstream.
6. Other Business and Questions
6.1. Samira Benomar confirmed that NHS H&F is looking to provide extra interim health services in White City for specific issues – a wider model of health and social care based on local feedback.
6.2. CITAS suggested that there needs to be better communication from the Council and this was a point a number of members agreed with. GA said that suggestions for better communication techniques would be very welcome.

Pinakin Patel to add issue of communication to list of themes to be addressed by CRG

6.3. mutlifaithbook.org has free forums on its website that groups can use as a media outlet to publish events and news.

6.4. CRG discussed issues concerning education and youth provision in advance of the next CRG meeting.
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